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t  Ijrt  jnd  on  IKf       Cidal    Vou  won't  find  a  more  affectWa  toap 


The  Kings  ond  Queens  of  Britain 


are  giving  Cidal  soap  the  royal  seal  of 


approval  in  a  new  campaign  running 


leading  women's  magazines  from  now 


until  the  end  of  the  year. 


The  campaign  stresses,  in  an  eye- 


catching and  highly  dramatic  manner, 


that  no  soap  is  more  effective  than 


Cidal  in  cleansing  the  skin;  but,  at  the 


YOU  CAN  CLEAN  UP,  TOO! 


(£fean  Up  'Britain1. 


<S  CidaL  Tou  won't  find  a  more  eftectu-t  soap  ■& 


same  time,  it  is  kind  both  on  the  face 
and  on  the  body. 

No-one  who  sees  these  ads  is 
likely  to  pass  them  by  or  forget  them 

Over  90%  of  Cidal  sales  go 
through  chemists,  so  feel  free  to  make  a 
right  royal  killing. 

Cidal.  You  won't 
find  a  more  effective  soap. 
(Or  earner!) 
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With  Dettol's 
winning  formula, 
the  competition  will 

soon  he 
feeling  the  squeeze. 

Dettol  Cream  has  a  winning 
formula  that's  going  to  make  it  a 
top  seller  for  you. 

Firstly,  there's  TV  advertising 
with  high  impact  and  memorability. 

Plus,  of  course,  the  fact  that 
Dettol  Cream  has  not  just  one,  but 
two  powerful  antiseptics:  Chlor- 
oxylenol  B.P.  and  Triclosan.  Both 
are  as  tough  on  germs  as  they  are 
soothing  and  gentle  on  skin. 

And  Dettol  Cream  has  been 
proved  to  offer  an  extremely  high 
level  of  protection  during  'in  vivo' 
skin  tests. 

So  Dettol  Cream  really  does 
have  the  formula  for  success. 

Doesn't  that  deserve  your 
valued  recommendation? 


3 

CD 


to 
5' 


The  power  to  protect 


The  gentleness  to  care 


hih. 
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In  the  week  following  the  annual  meeting  of  the  then 
Pharmaceutical  Society  of  Great  Britain  at  which  the 
well-deserved  Royal  designation  was  announced,  and  in 
the  week  when  members  of  Council  are  elected,  it  is 
appropriate  to  review  the  future  of  the  Society.  Newly  re- 
elected Council  member  Dr  Hopkin  Maddock  did  just  that 
in  his  paper  to  the  Lincoln  Branch  which  we  report  on  p997. 

Dr  Maddock  first  highlights  the  opportunity  outlined  for 
the  Society  by  Nuffield  as  the  '  'one  it  must  not  fail  to  take" 
—  to  improve  the  standing  of  the  profession  along  with  its 
healthcare  performance.  He  then  proceeds  to  question 
whether  the  executive  of  the  Society,  or  more  particularly 
Council  in  its  present  form,  is  equipped  for  the  task. 
Pointing  out  that  the  powers  and  duties  of  both  parties  are 
ill-defined  in  Charter,  his  conclusion  is  "No' ' .  His  solutions 
are  quite  radical  but  deserve  a  sympathetic  hearing. 

Of  all  the  major  pharmaceutical  organisations  the 
Society's  officers  and  governing  body  are  the  least 
accessible  to  those  they  serve.  Despite  the  tortuous 
consultation  process  on  Nuffield,  it  is  evident  from 
correspondence  in  the  pharmaceutical  Press,  and  from  the 
speeches  at  the  AGM  on  John  Davies'  supervision  motion, 


that  many  members  feel  alienated  by  their  professional 
body.  Indeed,  judging  by  the  awkward  conduct  of  that 
debate  by  floor  and  platform  (see  p975),  the  feeling  is 
mutual  —  and  that  is  indeed  sad.  President  Bernard 
Silverman  said  in  his  AGM  speech,  that  the  Society's 
working  party  on  communication  would  deliver.  It  must. 

But  it  is  Dr  Maddock's  spectre  of  the  PSGB  executive 
machine  churning  out  a  paper  mountain  of  "trivia"  for 
Council  on  matters  which  "they  require  guidance  or  which 
they  feel  Council  should  be  told",  that  strikes  alarm.  His 
conclusion  that  Council  is  not  large  enough,  either  to 
represent  the  wide  spread  of  sectional  and  regional 
interests,  or  to  monitor  or  resist  the  actions  and  will  of 
those  appointed  to  serve  it,  is  compelling.  And  the  notion 
of  a  titular  ceremonial  head,  the  president,  working 
alongside  the  political  chief  of  an  enlarged  Council  that 
meets  quarterly  to  determine  matters  debated  in  depth  by 
its  committees,  also  has  merit. 

No  one  doubts  that  the  Society  and  its  members  are 
fortunate  in  the  quality  of  its  executive.  However,  as  Dr 
Maddock  says,  it  is  Council  itself  that  should  set  the  tone 
and  philosophy  of  the  profession,  not  the  executive. 
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Morley  and  Caldwell 
elected  to  Council 


Two  newcomers  have  been 
elected  to  the  Pharmaceutical 
Society's  Council.  They  are 
lecturer  Alison  Morley  of  the 
University  of  Aston,  and 
proprietor  pharmacist  Ian 
Caldwell  of  Glasgow. 

Professor  Brian  Hemsworth, 
professor  of  pharmacology, 
Sunderland  Polytechnic,  lost  his 
seat.  Members  re-elected  were 
Dr  D.  Hopkin  Maddock,  a 
proprietor  pharmacist  from 
Padstow  and  past  president  of  the 
Society;  Jane  Nicholson, 
registration  adviser,  E.R.  Squibb 
and  Sons;  David  Sharpe, 
managing  director,  Cory  Brothers 
(Hospital  Contracts)  Ltd, 
chairman,  Pharmaceutical 
Services  Negotiating  Committee 
and  past  president  of  the  Society; 
and  proprietors  Ashwin  Tanna  of 
London  and  Nick  Wood,  of 
Brentwood.  John  Balmford  did  not 
seek  re-election. 

Mr  Caldwell,  chairman  of  the 
Society's  Scottish  Executive  and 
a  member  of  the  Pharmaceutical 
General  Council  (Scotland), 
to\dC&D:  "Without  being 
parochial,  I  hope  to  put  Scotland's 
viewpoint  in  Council  where 
necessary,  although  I  don't  intend 
to  go  haggis-bashing  all  the  time. ' ' 
He  feels  strongly  about 
representation  on  Council,  and  he 
believes  the  present  system  may 
not  be  the  best.  In  the  past 
"serendipity"  alone  has  given 
minority  groups  such  as  industrial 
and  academic  pharmacists  a  voice 
on  Council. 

Proliferation  of  "interest 
groups"  is  no  substitution  for 
adequate  representation  by  right, 
he  says,  and  hopes  this  is 
something  Council  will 
investigate. 

Miss  Morley  is  in  her  late 


Ian  Caldwell 


twenties  and  will  be  the  youngest 
Council  member.  She  campaigned 
on  five  main  issues.  A  continuing 
education  course  organiser,  she 
believes  that  both  undergraduate 
and  continuing  education  should 
become  more  relevant  to  the  jobs 
pharmacists  are  doing.  On 
supervision,  she  believes  there 
should  be  a  pharmacist  on  duty  in 
every  community  pharmacy  for  all 
but  the  briefest  of  absences, 
although  those  who  wish  to 


Alison  Morley 

develop  their  roles  should  be  able 
to  delegate  some  tasks  to  trained 
staff.  She  also  wants  more 
medicines  to  be  transferred  from 
POM  to  P  and  thinks  pharmacists 
should  be  paid  for  giving  health 
advice. 

Voting  was  down  slightly  on 
last  year.  Of  the  35,946  papers 
issued,  10,569  were  returned 
with  108  invalid.  This  represents 
a  29.1  per  cent  poll,  compared 
with  30.3  per  cent  last  year. 


'Go  private,  pay  less  NHS' 
option  for  the  table 


Proposals  for  encouraging  the 
wider  use  of  private  health  care 
schemes  by  permitting 
participants  to  make  a  reduced 
contribution  to  financing  the  NHS 
are  being  considered  by  the 
Government. 

They  would  form  part  of  a  new 
basis  for  financing  the  NHS, 
involving  the  creation  of  a  specific 
fund  —  still  predominantly  funded 
from  general  taxation  —  designed 
to  more  clearly  identify  the  total 
cost  of  the  services  being 
provided. 


DHSS  agrees  to  Review 
Panel  inquiries 


The  Department  of  Health  has 
agreed  that  all  inquiries  suggested 
by  the  Pharmacy  Review  Panel 
should  be  carried  out. 

In  the  coming  months  there 
will  be  investigations  into  capital 
employed,  stockholding,  fixtures 
and  fittings,  lease  premiums, 
investment  in  buying  groups  with 
no  return  on  capital,  warehouse 
and  distribution  costs,  internal  and 


external  funding  ratio  and  rates  oi 
interest. 

The  Review  Panel 
recommended  that  the 
proprietorial  lead  should  continue 
at  15  per  cent  on  top  of  a 
manager's  salary.  However,  it 
also  recommended  an  inquiry,  and 
this  will  be  done  by  the 
Department  of  Health  Economics 
at  York  University. 


Mr  John  Moore,  Social 
Services  Secretary,  who  has 
played  a  leading  role  in  the  Cabinet 
Committee  (presided  over  by  the 
Prime  Minister)  considering  the 
future  funding  of  the  NHS,  again 
made  it  clear  on  Tuesday  in  the 
House  of  Commons  that  the 
overriding  principle  that 
treatment  should  be  available  to 
all,  regardless  of  ability  to  pay,  will 
be  maintained. 

He  envisaged  the  introduction 
of  changes  on  a  progressive  and 
orderly  basis  and  ruled  out  the 
"Big  Bang"  approach  which 
marked  the  switch  to  the  new 
system  of  trading  on  the  Stock 
Exchange. 


BRIEFS 


New  DHSS  figures  show  that  up  to  the 
end  of  April  1,463  cases  of  AIDS 
had  been  reported,  of  whom  839 
have  died. 

Health  Minister  Tony  Newton  has 
once  again  been  invited  to  the 
PSNC  dinner  on  November  7  at 
the  Cafe  Royal.  As  is  now 
customary  the  dinner  will  be 
preceded  with  a  seminar  for  LPC 
representatives. 


Few  people 

ask  a 
pharmacist 

Research  by  pharmacists  at  the 
Northern  Regional  Drug 
Information  Unit  in  Newcastle 
reveals  that  only  25  per  cent  of 
people  questioned  would  turn  to 
their  pharmacist  for  advice  about 
drugs;  almost  two-thirds  said  they 
would  first  approach  their  GP. 
Proportionately  fewer  women 
than  men  said  they  ask  their 
doctor  about  drugs. 

The  survey,  published  in  this 
month's  British  Journal  of 
Plmrmaceutieal  Practice,  was  part 
of  research  into  a  public  drug 
information  service  by  the 
information  unit.  Five  hundred 
people  in  a  Newcastle  shopping 
centre  were  questioned  about 
how  they  obtained  drug 
information  and  on  whether  they 
would  use  a  telephone-based 
service.  More  than  half  said  they 
would  use  such  a  service  more 
than  once  a  year,  although  42  per 
cent  claimed  they  never  would. 

Although  the  results  are 
encouraging  for  an  information 
service  provided  by  pharmacists, 
there  is  no  evidence  that  this 
would  be  the  most  cost-effective 
way  of  doing  so,  comments  staff 
pharmacist  Steve  Chaplin  at  the 
unit. 

In  a  survey  of  NHS  drug 
information  units,  he  found  that 
the  costs  might  be  as  high  as 
£25,000  in  some  regions. 

The  large  proportion  of  people 
who  expressed  little  interest  in 
drug  information  emphasised  the 
uncertainty  over  such  provision. 

Future  role 
still  to  emerge 

The  Government  is  being  urged  to 
give  a  clearer  outline  of  its 
intentions  in  regard  to 
encouraging  pharmacy  to  play  a 
wider  role  in  the  NHS. 

Earlier  indications  that  any 
additional  payments  will  have  to  be 
financed  by  savings  from  other 
Family  Practitioner  Services  have 
been  strengthened  by  the 
Treasury's  reaction  to  demands 
already  made  by  the  NHS  on  the 
contingency  reserve. 

The  Treasury  had  to  earmark 
£749m  to  meet  the  full  funding  of 
the  nurses'  pay  award  and  against 
this  background  DHSS  Ministers 
are  reluctant  to  be  tied  to  a  specific 
date  for  responding  to 
representations  from  pharmacy's 
professional  bodies  and  other 
quarters. 
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Royal  Society  unveiled 


"I  am  very  glad  to  be  able  to  tell 
you  that  the  Queen  has  been 
graciously  pleased  to  agree  the 
Home  Secretary's  recommenda- 
tion that  the  title  Royal  should  be 
granted  to  the  Pharmaceutical 
Society  of  Great  Britain."  With 
these  words  president  Bernard 
Silverman  told  the  147th  PSGB 
annual  meeting  last  week  that 
"henceforth  we  will  all  be 
members  of  the  Royal 
Pharmaceutical  Society  of  Great 
Britain." 

The  president  reminded 
members  that  the  Society  was 
founded  in  1841  as  a  response  to  a 
challenge  by  the  medical 
profession  to  the  right  of  chemists 
and  druggists  to  recommend  a 
medicine  or  to  give  advice  on  the 
use  of  a  medicine.  "The  advisory 
role  is  certainly  not  a  new  one.  It 
was,  indeed,  at  the  very  heart  of 
the  foundation  of  the  Society, ' '  Mr 
Silverman  said. 

"The  young  Society  soon 
achieved  respectability  and  in 
1843  the  Royal  Charter  of 
Incorporation  was  granted.  There 
have  been  Supplemental  Charters 
since  then  and  of  course  Her 
Majesty  The  Queen  is  the 
Society's  patron. 

The  president  said  the  Society 
was  unique  among  pharmaceutical 
organisations  in  the  world.  "It 
combines  three  major  roles.  The 
first  is  in  safeguarding  the 
interests  of  pharmacists  in  their 
professional  rule.  That 
encompasses  all  the  activities  of 
the  Society  in  the  fields  of 
publishing,  practice  and  science. 
The  second  role,  that  of 
registration  of  pharmacists,  gives 
the  Society  its  major  input  to  the 
fields  of  undergraduate  and 
postgraduate  education  and  the 
setting  of  standards  of  practice 
and  ethical  conduct . ' ' 

But  it  was  the  addition  of  the 
third  role  —  that  of  enforcing  the 
law  governing  the  retail  sale  and 
supply  of  medicines  —  that  made 
the  Society  unique.  That  role 
applied  not  only  in  registered 
pharmacies,  but  also  in 
supermarkets,  drug  stores  and 
the  premises  of  agricultural 
merchants  and  saddlers.  The 
president  said  the  Society  would 
take  on  the  registration  of  feed 
compounders  and  the 
enforcement  of  the  relevant  parts 
of  the  Animal  Health  and  Welfare 
Act  1984,  in  1988.  "All  these 
activities  in  relation  to  animal 
medicines  are,  of  course,  funded 
separately  through  registration 
fees  relating  to  the  premises 
concerned. 

"We  should  all  be  proud  to  be 
members  of  a  professional  body 
that  is  seen  to  be  discharging  a 


unique  combination  of  functions 
expertly  and  fairly,  as  is 
demonstrated  by  the  fact  that 
these  additional  enforcement 
roles  are  being  delegated  to  the 
Society  in  the  late  1980s,"  Mr 
Silverman  said. 

Council  was  considering  a 
report  of  the  Working  Party  on  a 
Domiciliary  Service  and  the 
computer  subcomittee  was 
working  hard  on  the  preparation  of 
advice  to  pharmacists  on  the 
keeping  of  computer-based 
patient  medication  records,  he 
said.  "All  these  innovations  we 
expect  to  bear  fruit 

On  continuing  education,  Mr 
Silverman  said  the  large  pilot 
distance  learning  project,  which 
involved  about  3,500  pharmacists, 
was  currently  under  critical 
review.  "I  am  convinced  that  this 
element  within  continuing 
education  will  assume  even 
greater  importance  in  the  future" . 

And  members  would  soon 
learn  of  the  deliberations  the 
working  party  established  to 
discuss  relationships  between 
themselves  and  Council.  "You 
can  expect  to  see  developments 
before  too  long.  We  are  very 
fortunate  indeed  to  have  one  of 
the  liveliest  professional  journals 
in  the  world.  Readership  surveys 


show  that  the  correspondence 
column,  and  the  leading  articles, 
are  among  the  most  widely  read 
parts  of  [hv  Journal.  Some  would 
say  the  only  parts." 

Finally  the  president  spelt  out 
the  two  main  thrusts  of  Nuffield. 
The  first  was  that  the  role  of  the 
pharmacist  in  the  future  must  be 
based  on  the  ability  to 
communicate  knowledge  to  the 
members  of  other  professions  in 
the  health  care  team  and  to  the 
public,  rather  than  the  ability  to 
prepare  elegant  medicinal 
preparations,  or  to  count,  pour  or 
label.  '  'These  latter  tasks  must  be 
delegated  to  well  trained  support 
staff,  on  the  understanding  that 
the  pharmacists  always  bear  final 
professional  responsibility  for  all 
that  happens  in  a  pharmacy. ' ' 

The  second  main  thrust  in  the 
Nuffield  Report  was  that  the 
control  of  pharmacy  practice 
should  be  less  subject  to  the 
criminal  law  than  to  peer  review, 
with  the  profession  itself  deciding 
acceptable  standards  of  pharmacy 
practice  and  ensuring  these 
standards  are  complied  with  by  all 
practitioners,  Mr  Silverman  said. 
"I  am  doing  all  I  can  to  ensure  that 
the  Society's  Council  translates 
these  basic  principles  into 
practice." 


Over  one-tenth  of  adults  claim  to 
have  suffered  from  adverse 
reactions  to  cosmetics  or 
toiletries  in  the  previous  five 
years,  according  to  a  Dutch  studv. 

Of  1,609  people  aged  33-64 
years  interviewed,  12.2  per  cent 
said  they  had  experienced  some 
reaction.  Women  (124)  blamed 
soap  (41  per  cent),  facial  creams 
(33  percent),  deodorants  (25 per 
cent),  shampoo  (16  per  cent)  and 
eye  shadow  (11  per  cent),  while 
men  (72)  complained  about  soap 
(49  per  cent),  aftershave  (22  per 
cent),  deodorant  (19  percent)  and 
shower  foam  (12  per  cent).  Most 
reactions  were  on  the  face, 
followed  by  hands  and  armpits, 
and  the  most  frequently  reported 
symptoms  was  itching  followed  by 
dryness,  burning  and  prickling. 
The  problem  usually  resolved  on 
stopping  use  of  the  suspected 
product,  but  nearly  one-third  had 
to  seek  medical  advice. 

Reporting  the  results  in  the 
International  Journal  of  Cosmetic 
Science,  the  researchers  are 
cautious  about  generalisations  but 
believe  the  study  gives  a  reliable 
indication  of  the  incidence  of 
cosmetic-related  reactions.  They 
suggest  studies  into  the  irritant 
potential  of  cosmetic  ingredients 
deserve  more  attention. 


MRPharmS?  MPS?  Please  yourself! 


Pharmacists  will  be  able  to  please 
themselves  whether  or  not  they 
use  the  new  title  MRPharmS  or 
FRPharmS  instead  of  MPS  and 
FPS,  although  eventually  it  is 
hoped  the  new  designation  will 
become  universal. 

Changing  shop  fascias  will  also 
be  optional,  but  all  titles  must  be 
standardised  -  if  the  fascia 
changes  so  must  stationery,  and 
so  on.  New  membership 
certificates  will  be  issued  only  on 
request. 

The  Royal  Pharmaceutical 
Society's  assistant  secretary 
Raymond  Dickinson  told  C&D 
that  headquarters  staff  were 
delighted  with  the  new  royal 
status.  "It  seems  a  fitting  title  to 
have  when  the  Society  has  had  a 
Royal  Charter  since  1843."  The 
office  had  not  received  any 
adverse  comments. 

President  Bernard  Silverman 
commented:  "Many  bodies  such 
as  the  Nuffield  Inquiry  and  the 
Government  in  its  White  Paper, 
'Promoting  Better  Health',  have 
been  emphasising  the  importance 
of  the  pharmacist  in  the  front  line 
of  primary  health  care,  and  it  is 
reassuring  to  know  that  our 


profession  is  gaining  increased 
recognition.  However,  I  do 
sincerely  believe  that  the  level  of 
recognition  will  be  significantly 
increased  by  this  honour. 

The  Society's  director  of 
pu bin  relations,  Culm  Woolford, 
told  C&D  it  was  a  great  privilege 
to  be  granted  royal  status  and  all 
the  members  to  whom  he  had 
spoken  about  it  were  thrilled  by 
the  honour. 


The  NPA  also  reacted 
favourably  to  the  news  and  the 
Board  sent  a  congratulatory 
message  to  the  Society's 
president.  NPA  members  will  in 
future  be  addressed  as 
MRPharmS  or  FRPharmS. 

Three  MPs  have  put  down  a 
motion  congratulating  the  Society 
"on  .  .  .  its  many  years  of 
excellent  work. " 


'Ere,  guv'nor...you  ever  thought  about  buying'  next  door?' 
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Recommend  RoC  Total  Sunblock  Cream  15  A+B 


And  Let  Your  Photosensitive  Customers 
Enjoy  Every  Sun  Day 


Only  RoC  Total  Sunblock  Cream 
1 5  A+  B  provides  the  complete 
protection  -  against  a  broad 
spectrum  of  UVB,  UVA  and  visible 
rays  -  which  allows  photosensitive 
patients  to  enjoy  the  pleasures  of 
a  sunny  day  like  the  rest  of  us. 

Your  recommendation  plus  the 
fact  that  we're  telling  doctors 
right  now  that  RoC  Total  Sunblock 
Cream  15  A+B -colourless  and 
tinted  -  is  available  for  NHS 
prescription  is  sure  to  send 
demand  soaring. 


Extensively  tested  by 
Dermatologists,  RoC  Total  Sunblock 
Cream  15A+Bishypo-allergenic, 
tested  non-comedogenic  and  produced 
under  pharmaceutical  standards. 

Be  sure  you  can  meet  the  demand 
for  RoC  Total  Sunblock  Cream 
1 5  A+  B  -  by  contacting  your 
local  wholesaler. 

Or  write  directly  to: 

Laboratoires  RoC  (UK)  Ltd, 

13  Grosvenor  Crescent,  London  SW 1 . 

Or  ring  01-235  9411  -  now. 


NHS  prescribable 


RoC  Total  Sunblock  Cream  15  A+B 

The  complete  answer  for  photosensitive  patients 


RpC 


hypo-allergenic  without  perfume 


AGM  votes  for  script 
check  'on  delivery' 


Members  at  the  Pharmaceutical 
Society's  annual  meeting  voted  by 
about  two  to  one  in  favour  of  a 
motion  put  by  John  Davies  of 
Wiveliscombe  that  pharmacists 
must  check  each  made  up 
prescription  before  it  is  delivered 
to  the  patient.  The  motion  left  the 
pharmacist  to  decide  whether  to 
be  directly  involved  in  the 
checking  process  and  whether  to 
counsel  or  not  when  the  medicine 
was  handed  out. 

Mr  Davies  said  he  was 
presenting  his  motion  because  he 
felt  the  membership  were  not 
happy  with  the  future  of 
supervision  as  recommended  by 
Council. 

He  said  members  had  not  been 
told  which  members  of  Council 
disagreed  or  had  strong 
reservations  about  what  had  been 
proposed.  "Since  Council  is  short 
on  active  community  pharmacists 
it  is  imperative  and  necessary  to 
open  up  the  debate  so  that  we  are 
able  to  judge  the  'pros  and  cons', 
and  give  a  rebuttal  to  some  of  the 
statements  that  have  been 
made." 

Mr  Davies  said  members  had 
been  pushed  into  believing  that 
any  opposition  to  the  Nuffield 
Report  was  Luddite  thinking. 
"The  criminal  law  apparently 
debases  our  status  as  a 
profession. ' ' 

Delegation  a  problem 

Mr  Davies  said  pharmacy  must 
concentrate  on  ensuring  that  the 
community  pharmacist  was  the 
person  who  decided  how  the 
patients'  safety  and  needs  were 
catered  for.  "Making  hurried 
decisions  now  is  not  the  way 
forward . ' ' 

Council  had  been  at  great  pains 
to  try  to  establish  a  way  in  which 
the  pharmacist  would  be  more 
freely  available  for  direct  contact 
with  the  public  —  their  answer  had 
been  to  delegate  much  of  the 
manipulative  processes  to  trained 
assistants  or  better  still  pharmacy 
technicians.  "Very  few 
pharmacists  will  disagree  with 
this."  But  delegation  was  a  two- 
edged  sword,  Mr  Davies  said.  "It 
is  difficult  to  control,  yet  the  needs 
of  the  pharmacy  must 
predominate  and  the  safety  of  the 
patient  must  be  the  most 
necessary  factor  of  all. " 

Bearing  these  factors  in  mind 
there  is  one  certain  way  where  the 
possibility  of  hazard  is  reduced  to 
the  minimum,  and  that  is  to 


Anne  Johnston,  Dudley  and 
Stourbridge 


Dengar  Evans  (above)  and  John 
Davies  (right) 


delegate  all  tasks  that  involve 
domiciliary  visits  to  the  technician 
or  trained  assistant.  "This  leaves 
the  pharmacist  in  the  pharmacy 
directing  operations,  and 
supervising  the  prescriptions  in  a 
more  adequate  fashion." 

Mr  Davies  said  his  motion 
gave  an  opportunity  to  the 
practising  community  pharmacist 
to  have  a  say  on  what  they  felt  was 
necessary  over  the  supervision  of 
dispensing  on  their  premises. 
"Support  for  this  motion  simply 
asks  that  all  prescriptions,  of 
whatever  nature,  will  be 
supervised  on  completion,  and  at 
other  times  for  direction  and 
advice.  Such  a  discipline  will 
ensure  that  each  patient  will  be 
protected  to  the  very  highest 
degree. . ." 

Mr  Davies'  motion  was 
seconded  by  Jack  Knight 
whereupon  the  president  gave 
guidance  to  the  meeting. 

"Mr  Davies  and  the  Council 
may  appear  at  first  sight  not  to  be 
very  far  apart.  The  difference  is, 
however,  an  extremely  important 
one.  The  Council's  policy  is  that 
every  prescription  for  a  medicinal 
product  handed  in  at  a  pharmacy 
must  be  seen  by  a  pharmacist." 
Each  prescription  would  be 
assessed  and  the  pharmacist 
would  decide  what  action  should 
be  taken. 

"It  will  be  open  to  the 
pharmacist  to  decide  that  a 
conversation  with  the  prescriber 
is  essential,  or  that  the  dispensed 


medicine  must  be  seen  before  it  is 
handed  to  the  person  who  comes 
to  collect,  or  that  the  pharmacist 
must  be  personally  involved  in  the 
handing  out  of  the  dispensed 
medicine,"  Mr  Silverman  said. 
"In  short,  when  the  pharmacist 
sees  the  prescription, 
professional  discretion  will  be 
exercised."  It  was  not  Council's 
intention  to  dictate  to  the 
pharmacist  that  he  or  she  must  be 
involved  at  a  particular  stage. 

The  key  to  the  implementation 
of  the  Council's  policy  was  trained 
support  staff  of  high  quality. 
"Given  that  calibre  of  support 
staff,  the  Council  would  certainly 
have  a  part  to  play  in  promoting 
technician  education.  We  believe 
that  the  pharmacist  should  not  be 
placed  in  a  straitjacket" , 
concluded  the  president. 

Mr  Alan  Rogers  criticised 
Council  for  not  giving  enough 
thought  to  the  consequences  of  its 
action.  "Many  prominent  figures 
in  our  profession,  including  the 
majority  of  the  Council,  imply  that 
we  cannot  pursue  the  wider  role 
envisaged  by  Nuffield  without 
changes  in  the  law  on  the 
supervision  of  dispensing.  With 
very  great  respect,  Mr  President, 
that  is  bunkum.  The  supervision 
issue  is  a  red  herring. 

Until  quite  recently  Council 
had  urged  pharmacists  to 
personally  hand  out  prescriptions. 
"This  was  quite  right  and  the 
opportunity  for  six  million 
consultations  a  day,"  Mr  Rogers 


said.  Verbal  advice  was  important 
and  it  must  come  from  that 
pharmacist.  "We  must  not  raise 
our  ancillaries  to  the  prominence 
of  the  doctor's  receptionist." 

The  law  on  supervision  was 
relevant  to  the  future  security  of 
the  profession.  "It  will  prove  the 
chink  in  our  armour  that  will  be 
exploited  by  government, 
dispensing  doctors,  and  consumer 
groups." 

'A  chink  in  our  armour' 

Gordon  Bird,  Hertford  and 
District  Branch,  said  the  motion 
"put  us  in  a  quandary".  To 
accede  would  say  to  the  public  that 
most  colleagues  were  performing 
unprofessionally.  But  to  reject  the 
proposal  would  suggest 
pharmacists  did  not  want  to 
protect  that  public.  His  suggestion 
was  to  abstain  from  voting. 

Dengar  Evans,  Gwent,  said 
that  to  relax  certain  supervisory 
requirements  was  no  way  to 
achieve  an  extended  role.  "Let 
our  new  role  be  a  natural 
extension  of  what  we  are  - 
pharmacists  and  not  barefoot 
doctors." 

Ken  Drew  of  Gwent,  said  he 
was  amazed  it  had  become 
necessary  to  propose  this 
resolution.  "We  are  debating  a 
resolution  which  should  be  the 
very  minimum  requirement  to 
maintain  the  integrity,  status  and 
the  very  being  of  the  pharmacist. 
He  said  to  delegate  further  left 
professional  integrity  further  open 
to  question.  He  urged  the  meeting 
to  support  the  motion. 

Anne  Johnston,  Dudley  and 
Stourbridge,  asked  how  a 
prescription  could  be  properly 
dispensed  if  it  was  not  seen  at  the 
final  stage.  She  proposed  adding 
final  amending  words  to  the 
motion  "...provided  the 
pharmacist  is  available  to  give  that 
counselling",  if  that  was  not 
implicit  in  Mr  Davies'  motion. 

First  of  all  the  amendment  was 
not  taken,  the  president 
attempting  to  put  the  original 
proposal  before  Mr  Dengar  Evans 
interjected.  Mr  Silverman  said  Mr 
Davies  had  the  right  to  reply.  And 
then  there  was  debate  between 
the  platform  and  Mr  Davies  as  to 
what  was  '  'implicit  in  his  motion" . 
A  seconder  for  the  amendment 
was  finally  called  for  and  it  was  put 
and  lost.  The  president  then 
immediately  put  the  substantive 
motion  which  was  carried  by 
around  a  two  to  one  majority. 
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UNICHEM'S  BABY  IS 

BACK  ON 


a  THE  BOX! 


£750,000 
NATIONAL  TV 
ADVERTISING* 

~3  Now  started 


Our  highly  successful  cartoon 
Baby  advertisement  is  back 
now  to  promote  UniChem 
own-brand  products  -  available 
only  from  Shareholder  Member 
pharmacies. 

Bi  PART  OF  THE 
UNICHEM  SUCCESS 

\ 

Contact  W.H.  Hart  M.RS.  UniChem  Ltd, 
UniChem  House,  Cox  Lane,  Chessington,  Surrey.  Tel:  01-391  2323 

UniChem 

Action  for  Pharmacy 

*Rate  card  equivalent,  all  networks  except  Ulster. 


NEWS 


200-plus  expected  to 

take  up  new 
compensation  scheme 


The  Pharmaceutical  Services 
Negotiating  Committee  expects 
200-300  contractors  to  take 
advantage  of  an  improved 
compensation  scheme  designed  to 
encourage  more  smaller 
pharmacies  to  give  up  NHS 
dispensing. 

The  scheme  is  being  funded 
with  £5m  from  this  year's  balance 
sheet,  to  be  given  out  on  a  "first 
come"  first  served,  basis.  Eligible 
contractors  can  expect  to  receive 
130  per  cent  of  their  NHS 
remuneration  for  the  vear  ending 
March  31 ,  1988.  This  amounts  to 
£6,110  for  each  ,3,000  items 
dispensed,  or  £2.03  per  item. 

To  be  eligible  either  the 
premises  must  have  been  "in 
contract"  between  April  1,  1986 
and  March  31,  1987.  or  the 
contractor  must  have  been  in 
contract  throughout  that  period, 
although  not  necessarily  at  the 
same  premises.  This  means  those 
who  fell  outside  the  previous 
scheme  because  they  had  moved 
shop,  or  were  new  owners,  will  be 
eligible. 

The  prescription  criteria 
remain  the  same:  the  contractor 
must  have  dispensed  less  than 
16,000  items  during  the  qualifying 
period,  and  must  not  be  eligible  foi 
the  essential  small  pharmacy 
allowance.  The  cut  off  date  for 
applications  is  October  31 .  PSNC 


emphasise  that  the  scheme  will 
not  be  extended  further. 

Chairman  David  Sharpe  said 
last  week:  "PSNC  agreed  that  for 
the  long-term  benefit  of 
contractors  it  was  worth  paying 
the  money  out  of  the  balance 
sheet  as  an  inducement  to 
withdrawal.  There  are  hundreds 
of  unnecessary  pharmacies 
throughout  the  country,  especially 
in  city  areas,  which  are  not  needed 
for  the  adequate  provision  of 
pharmaceutical  services. ' ' 

Compensation  has  been  set  at 
130  per  cent  because  it  was  felt 
no-one  would  accept  the  50  per 
cent  of  the  original  compensation 
plan.  The  figure  is  30  per  cent 
higher  than  last  year's  income  to 
take  account  of  the  drop  in 
remuneration  suffered  by  small 
contractors  in  the  first  year  of  the 
new  contract.  The  eligibility 
criteria  prevents  those  who 
opened  in  the  pre-contract  surge 
from  applying. 

Over  the  past  few  months  of 
negotiation  it  became  clear  that 
the  Department  of  Health  was  still 
concerned  that  the  number  of 
pharmacies  was  too  high,  which 
led  to  DHSS  agreement  on  an 
extension.  Mr  Sharpe  also  points 
out  that  the  extension  is  in 
conformity  with  the  wishes  of  the 
LPC  conference,  and  especially 
Dorset  LPC. 


Roussel 
appeal: 
decision 
reserved 

I  hree  appeal  <  <  mi  I  judges  have 
reserved  their  decision  on  appeals 
against  conviction  brought  by 
Roussel  Laboratories  and  their 
medical  director  Christopher 
Good. 

Roussel  Laboratories  were 
fined  £20,000  in  December  1986 
for  issuing  "misleading" 
advertisements  for  Surgam.  Dr 
Good  was  fined  £1 ,000  at  the  Old 
Bailey  trial  for  consenting  to  the 
issue  of  the  advertisements. 

The  prosecutions  were 
brought  under  the  provisions  of 
the  Medicines  Act  1968,  and 
followed  the  appearance  of 
advertisements  in  the  British 
Medical  Journal,  in  which  Surgam 
was  claimed  to  be  effective  in  the 
treatment  of  arthritis  and  to  have 
less  harmful  side  effects  than 
other  drugs. 

Mr  Michael  Corkery,  QC,  told 
Lord  Justice  Watkins,  Mr  Justice 
Hollings  and  Mr  Justice  Peter 
Pain,  that  the  jury  had  been 
misdirected.  He  maintained 
earlier  that  the  case  amounted  to 
a  "storm  in  a  teacup". 

The  judges  gave  no  indication 
of  when  they  would  give  their 
judgment. 


FP10  Blood 
glucose  test 
strips 
revealed 

Pharmacists  will  soon  receive 
information  from  the  Department 
of  Health  on  blood  glucose  testing 
strips,  which  are  to  be  available  on 
prescription  from  June  1 . 

Four  types  of  test  strips  are  to 
be  listed  in  the  Drug  Tariff:  BM- 
Test  Glycemie  1-44,  Dextrostix, 
Glucostix  and  Hypoguard  GA. 
Lancets  of  various  types  for 
people  to  prick  their  fingers  with 
are  also  to  be  prescribable. 

Insulin  dependent  diabetics 
will  be  exempt  from  prescription 
charges  for  the  strips  and  lancets. 

The  DHSS  recommends  that  a 
pack  of  50  blood  glucose  testing 
strips  should  be  sufficient  for  two 
months.  The  strips  should  not  be 
cut  or  split;  the  Department  points 
out  that  because  of  differences  in 


colour  change  the  strips  are  not 
interchangeable,  and  should  be 
kept  in  their  original  container. 

The  DHSS  stresses  that  it  is 
essential  that  patients  are 
correctly  trained  before 
attempting  to  use  blood  glucose 
testing  strips.  Diabetics  with 
colour  vision  defects  should  not  be 
prescribed  certain  test  strips. 

Patients  should  be  reminded 
to  dispose  of  the  lancets  carefully, 
putting  them  in  a  tin  or  strong 
container  before  disposal,  says 
the  DHSS.  Special  disposal 
arrangements  are  needed  for 
patients  where  there  is  a  risk  of 
infection  being  transmitted. 


'Friendly' 
aerosols  to 
be  labelled 

All  aerosols  not  containing 
chlorofluocarbons  (CFCs)  should 
be  labelled,  the  British  Aerosol 
Manufacturing  Association 
recommends. 

The  announcement  came  in 
response  to  consumer  and 
environmental  demand,  and  with 
the  anticipation  that  by  the  end  of 
1989  less  than  10  per  cent  of 
aerosols  will  contain  CFCs.  Major 
UK  manufacturers  of  toiletry 
aerosols  have  already  started 
phasing  out  propellants  from  their 
aerosol  products  (C&D,  February 
27,  p398). 

It  is  suspected  that  CFCs 
decompose  slowly  in  the  upper 
atmosphere  destroying  the 
Earth's  protective  ozone  layer. 

The  remaining  10  per  cent  of 
some  820  million  aerosols 
produced  annually  in  the  UK  will 
be  those  manufactured  for  vital 
medical  and  industrial  uses,  says 
the  BAMA.  They  admitted  that 
some  small  specialist  companies 
will  be  singled  out  because  they 
don't  have  the  resources  to  make 
the  product  and  machinery  change 
necessary  to  meet  public  demand 
for  "friendly"  aerosols. 

Others  have  to  keep  using 
CFCs  because  there  is  currently 
no  safe  alternative  suitable  for 
certain  products,  says  BAMA. 

Friends  of  the  Earth 
spokesman  Charles  Secrett,  who 
has  been  campaigning  for  change 
for  two  years,  says  FOE  are 
delighted  with  the 
recommendation.  He  recognises 
some  of  the  problems  smaller 
firms  may  encounter  but  sees  no 
alternative.  "Destruction  of  the 
ozone  layer  likely  to  affect 
millions,"  he  says.  His 
organisation  welcomes  the 
approach  of  companies  to  join  with 
them  in  seeking  Government  help 
in  the  changeover. 


While  the  players  of  Wimbledon  Football  Club  celebrated  an  historic 
win  over  mighty  Liverpool  in  last  week 's  F.A.  Cup  Final,  so  too  did 
local  firm  Nelsons.  They  have  supplied  Wimbledon  with  their 
homoeopathic  remedies  for  minor  sporting  injuries  since  the  club 's 
Third  Division  days.  This  season,  Nelsons  capitalised  on  a  growing 
relationship,  with  advertisements  at  the  Plough  Lane  ground,  and  in 
the  Daily  Express  Cup  Final  Special.  Players  also  sported  Nelsons  T- 
shirts  on  pre -Cup  television  specials.  Pictured,  left  to  right,  five  of  the 
victorious  team:  Vinny  Jones,  Terry  Gibson,  team  captain  and 
goalkeeping  hero  Dave  Beasant,  Dennis  Wise  and  John  Fashanu 
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Guild  wants 
30pc-plus 

The  continuing  recruitment 
problem,  the  rise  in  UK  average 
earnings  and  the  notional  salary  of 
community  pharmacists  form  the 
basis  of  the  Guild  of  Hospital 
Pharmacists  30  per  cent  plus  pay 
claim  for  1988-89. 

The  claim  is  based  on  the 
figures  for  last  year,  but  uplifted 
by  8  per  cent  to  take  into  account 
rises  in  average  earnings. 

And  the  claim  document  draws 
attention  to  the  recent  awards  to 
nurses  and  other  professional 
health  staff,  which  were  accepted 
in  full  by  the  Government.  "The 
staff  side  submits  that  the 
problems  of  hospital  pharmacists 
are  no  less  severe  than  those  of 
nurses,  and  therefore  Health 
Ministers  have  an  obligation  to 
treat  pharmacists  no  less 
favourably,"  it  says. 

As  in  previous  years,  the  claim 
includes  an  appendix  of  recent 
community  pharmacy  job 
advertisements,  which,  the  Guild 
says,  "demonstrate  clearly  that 
the  huge  differential  between 
salaries  offered  has  been 
maintained" .  The  Guild  also  notes 
the  19.6  per  cent  increase  to 
£20,085  in  '  'notional  salary" . 

The  Guild  asks  for  a  new  basic 
grade  scale,  without  emergency 
duty  payments,  from  £11,448  to 
£14,256,  rises  of  around  32  per 
cent.  The  new  staff  pharmacist 
claim  (without  EDO  is  for  a 
shortened  six  point  scale  from 
£16,200  to  £19,710,  rises  of 
between  37  and  50  per  cent. 

Claims  for  principal  and  officer 
grades  have  similar  percentage 
rises,  to  new  scales  from  £21, 024 
at  the  bottom  point  of  principal 
three ,  to  £34 , 560  at  the  top  point 
of  regional  officer  scale. 

All  increments  in  the  claim  are 
standardised  at  £702,  with  EDCs 
worth  £1,404.  The  Guild  also 
seeks  improvements  in  special 
duty  payments  and  annual  leave. 


Premises 
down  17 

There  was  a  net  loss  of  17 
premises  from  the  Pharmaceutical 
Society's  Register  in  April.  The 
seventh  consecutive  monthly  fall 
takes  the  total  to  11,803. 

In  England  (excluding  London) 
there  was  a  loss  of  seven,  with  18 
additions  and  25  deletions. 
Scotland  had  three  deletions, 
though  Wales  went  against  the 
trend,  with  two  additions  and  only 
one  deletion.  In  London,  overall 
losses  were  eight,  with  nine 
deletions  against  one  addition. 


TOPICAL  REFLECTIONS 


Extra 
curricular? 


The  Editor  drew  attention 
to  postgraduate  education 
last  week  by  pointing  out 
the  various  moves  being 
made  to  ensure  we  are 
kept,  or  keep  ourselves,  up 
to  date  in  pharmaceutical 
knowledge.  It  was 
suggested  we  are  not 
particularly  interested. 
Those  who  see  retirement 
looming  in  the  near  future, 
say  within  three  or  four 
years,  might  very  well 
conclude  there  was  no  point 
in  taking  on  more  studies, 
since  in  any  case  they  keep 
abreast  of  what  is  happening  from  day  to 
day.  The  way  retail  work  is  structured 
leaves  little  time  in  fact  for  reflective 
reading  during  the  day,  and  little  incentive 
to  burn  candles  at  night,  unless,  as  was  so 
succinctly  said,  '  'the  information  is  put  in  a 
way  both  appealing  and  useful. ' ' 

But  to  be  effective  and  easily  absorbed, 
the  information  has  to  be  presented  in 
optimum  conditions.  I  don't  think  the 
average  retail  pharmacist  would  fancy  doing 
a  spell  of  homework  or  evening  lectures 
after  the  day's  slog.  Our  work  is  infinitely 
more  demanding  now,  since  publicity  has 
raised  greater  expectations  in  the 
consumer  public.  It's  hard  work  running  a 
pharmacy,  and  I  for  one  go  home  tired.  The 
average  independent,  after  a  50  hour  week 
if  you  include  delivery  times,  and  extra 
bookwork  (not  counting  rota),  is  more 
inclined  to  look  for  recreation  outside  of 
pharmacy.  And  if  he  doesn't,  then  he  ought 
to! 

Which  does  not  augur  well  for 
voluntary,  self-educating  schemes.  It  is  my 
view  —  long  held  —  that  the  only  way  to 
fruitful  learning  is  to  give  the  process  status 
and  position.  Rather  than  being  done 
voluntarily  after  work  it  will  become  a 
valued,  enjoyed  and  worthwhile  event  in 
professional  life.  I  think  we  should  establish 
residential  courses  of  perhaps  a  full-time 
week,  say,  on  a  five  year  rota  for  every 
practising  pharmacist.  Pharmacists  would 
be  resident,  perhaps,  on  university 


campuses  during  the 
vacation  period,  rather  like 
the  Open  University 
Summer  schools.  This 
could  be  accurately  costed. 
And,  if  compulsory,  would 
automatically  become  part 
of our  chargeable  expenses 
for  NHS  reimbursement. 

Give  us  a  kiss 

I  laughed.  Pickles  are 
advertising  their  new  lip 
blam,  sorry,  balm. 
"Contains  vitamin  E,  jojoba 
oil  and  a  sunscreen' ' .  I  can't 
imagine  what  jojoba  oil  will 
do,  but  wonder  at  the 
incredible  oversight  in 
leaving  out  ginseng  "for 
younger  lips"? 

Stocking  tops 

How  pleased  we  were  to  get  the  new  grade 
2  stockings!  But  experience  so  far  has 
produced  some  surprising  problems.  The 
first  is  to  convince  the  older  patients  they 
can  actually  look  elegant  and  still  get  the 
support  they  need.  The  second  concerns 
the  actual  garments ,  which  in  the  case  of  my 
stock  are  closed  toe.  In  three  of  the  five 
fittings  so  far  these  have  proved  unusable. 
The  foot  is  too  short,  and  far  too  narrow, 
consequently  constricting  the  toes. 
Patients  with  even  minor  deformities, 
bunions,  arthritic,  or  what  have  you,  can't 
bear  them.  So  I  have  to  find  another 
supplier  for  my  '  'holding' '  stock.  Not  only 
that,  the  garments  seem  somewhat  short  in 
length.  I  have  had  mailings  from  three  other 
companies,  but  frankly  at  this  introductory 
period  I  want  to  handle  a  range  of  products, 
and  talk  to  a  rep  so  as  to  establish 
straightforward  lines  of  supply  of  known 
products. 


Holiday 


Already  my  staff  calendar  has  entries 
pencilled  in.  July  looks  like  disaster  month 
for  me  with  all  the  staff  wanting  the  same 
time  off  "for  the  kids".  So  now  we  start 
the  annual  compromise  sessions,  with  me 
piggy-like  in  the  middle,  wondering  if  I  can 
get  the  Saturday  girls  to  come  in  for  the 
holidays.  I  usually  end  up  with  September! 
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Look:  said  the  king, 
1  have  a  new  super  absorbent  nappy 
with  an  elasticated  waistband." 


Th  is  is  no  fairy  story.  You  can  now  provide  every  one  of 
your  customers  with  the  finest  nappy  in  the  land. 


Because  new  TOGS  aren't  just  super  absorbent  and 
ultra -dry,  they're  also  tailored  to  fit  with  a  unique 
elasticated  waistband. 


All  of  which  will  ensure  that  you  have  a  great  success 
with  a  future  leader. 


TOGS.The  Ultimate  Design  in  Nappies. 


For  further  information,  please  contact  Donald  Houston,  Sales  Director, 
Swaddlers  Ltd,  7  Delaware  Drive, Tongwell,  Milton  Keynes  MK.I5  8HG 
Tel.  No:  0908  210111. 
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TODDLER 

UlTUftUI 
UlTM  ABSORBENT 
WITH  ELASTICATED  WAIST 

20-36  lbs  (9-16  kgs) 
IN    •  NAPPIES 


Fortunately  the  king  s  loyal 
shopkeeper  knew  better. 


Glasgow  receives  the  first  of  MGB  The  Sterling  Panther  Kalista  again  draws  the  crowds.  In  the  driving  seat  is  candidate  Douglas  Davidson  about 
Exhibitions  lucky  draw  bottles  from  Edward  Maclea  from  the  Isle  of Skye,  with  Adam  Walker  as  passenger.  the  Sanyo  system.  Mr  Davidson 
organising  assistant  Tricia  Hyland     Pharmacist  Jim  Walker  of  Edinburgh  and  his  wife  Anne  look  on  failed  to  get  elected  (see  p972) 


"The 

Community  Pharmacist's 

guide  to 
Parallel  Imports" 

is  now  available 

Pharmacists  who  have  not  yet  recieved  their  copy  or  would  like 
further  information  are  invited  to  contact: 

Stephar  (UK)  Ltd 
Freepost 

Great  Yarmouth,  Norfolk  NR31  8BR 
Tel:  0493-650069 
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Share  the  success  of 

Triludan. 


^^^^ 


effective  as 
Trilud^^'*Dt^  against 

Hay  fever.' 


fast-acting  pharmacy- 
endorsed  antihistamine 
that  avoids  impaired 
performance. 

So  not  only  do  hay  fever 
sufferers  quickly  benefit 
from  Triludan,  but  you 
do  too. 


Because  Triludan  offers 
toe  bac^  oftJl  ^ 

which  includes  50% 


THE 

HIGH  PERFORMANCE 
HAY  FEVER  REMEDY 


Medicines  gr  ^ 


i 


Confidence  in  pharmacy ' — »•  "">  ''  ■ 

References:  1.  Murphy-O'Connor  J. C.  et  aL,  J.Int.Med.Res.,1984, 12,  333.  2.  Backhouse  C.I.  et  al.,  Practitioner,  1982, 226, 347. 

Trademarks:  'Iriludan,  Merrell.  Dtiw. 


OUNTERPOINTS 


Anadin  Paracetamol  out  to  follow  market  trend 


One  of  the  biggest  names  in  the 
analgesics  business  is  now 
responding  to  the  trend  away  from 
aspirin  which  has  seen 
paracetamol  brands  grow  to 
capture  54  per  cent  of  the  market . 
Whitehall  Laboratories  are 
launching  Anadin  Paracetamol. 

With  the  launch  of  this  new 
line,  Whitehall  Laboratories  hope 
to  combine  the  proven  strength  of 
the  Anadin  name  with  the  market 
trend. 

Anadin  Paracetamol  (500mg) 
are  capsule-shaped  tablets 
covered  with  the  micro-thin 
coating  designed  to  help 
swallowing  prevailing  introduced 
to  the  parent  brand  recently  and 
backed  with  television 
advertising. 


In  building  on  the  '  '99  per  cent 
awareness  of  the  Anadin  name" 
the  Anadin  pack  design  has  been 
retained,  though  the  paracetamol 
factor  is  highlighted  by  a  design  in 
"dynamic  blue",  which  Whitehall 
say  is  "the  colour  traditionally 
linked  with  the  ingredient". 

The  launch  will  be  supported 
with  a  major  television  advertising 
campaign.  The  company  says 
£1.4m  has  been  allocated  for 
bursts  in  the  Summer  and  on  into 
the  Winter.  Whitehall  will  also  be 
producing  a  range  of 
merchandising  aids. 

Anadin  Paracetamol  will  be 
available  in  packs  of  6  (£0.34),  12 
(£0.60),  24  (£1.04)  and  48 
(£1.62).  Whitehall  Laboratories. 
Tel:  01-6368080. 


YOU  CAN'T  RECOMMEND  i 


Healthy  four 

From  June  1,  Vitabiotics  are 
adding  four  products  to  their 
range.  Immunase-SOD  contains 
B-carotene,  vitamin  E,  selenium 
and  zinc  (30s  £4.80),  Osteocare 
contains  calcium,  magnesium,  zinc 
and  vitamin  D  (30s  £1.50); 
Activepa  omega-H3  fishoils  (60s 
£3.95)  and  Topclass-IQ  is  a 
'  'childrens  vitamins  and  minerals 
preparation  (30s  £2.50). 
Vitabiotics  Ltd.  Tel:  01-9035541. 

Vitamins  for 
all  the  family 

Larkhall  Laboratories,  the  makers 
of  Tandem  [Q  vitamins  for 
schoolchildren,  have  extended  the 
range  to  provide  a  family  of 
vitamins  for  all  ages,  from  three 
months  to  adult.  The  range  is  free 
from  chemical  additives  and 
contains  no  sugar. 

Tandem  IQ  is  intended  for 
children  and  young  people 
between  the  ages  of  nine  and  19. 
For  adults,  two  Trufree  tablets  a 
day  (60  £5.60)  will  provide  at  least 
the  recommended  daily  allowance 
of  all  the  vitamins  and  several 
essential  minerals. 

For  children  between  three 


and  eight  years,  Junamac  is  the 
flexible  junior  supplement  which 
can  be  adjusted  to  suit  the  child's 
bodyweight,  say  Larkhall.  Dosage 
is  one  tablet  per  stone  bodyweight 
per  day.  Tablets  are  packed  in  60s 
(£2.60). 

The  nutrient  balance  of 
Junamac  has  been  scaled  down 
proportionally  in  the  new  Mini- 
Junamac  supplement  for  infants 
aged  from  three  months  to  two 
years.  Again  the  amount  taken  can 
be  increased  according  to 
bodyweight  as  the  infant  grows. 
(120  £2.40).  Larkhall 
Laboratories.  Tel:  01-870  0971. 


Sandimmun 
capsules 

Manufacturer  Sandoz 
Pharmaceuticals,  98  The  Centre, 
Feltham,  Middlesex  TW13  4EP. 
Description  Oval,  pale-pink,  soft 
gelatin  capsules  containing  25mg 
cyclosporin  (diameter  7.4mm, 
length  11.3mm).  Oblong,  dusky- 
pink,  soft  gelatin  capsules 
containing  lOOmg  cyclosporin 
(diameter  8.7mm,  length 
24.9mm). 

Uses  As  for  Sandimmun  oral 
solution. 

Dosage,  warnings,  etc  As  for 

Sandimmun  oral  solution.  See 


Kwells 
revamp,  like 
Junior 

Nicholas  Laboratories  have 
redesigned  the  Kwells  pack  to 
bring  it  in  line  with  Junior  Kwells, 
launched  in  January. 

The  new  12-tablet  pack  in 
blue,  white  and  pastel  pink, 
features  all  forms  of  transport  for 
which      the      product  is 


SPECIALITIES 


Data  Sheet. 

Supply  restrictions  POM. 
Packs  Blister  packs  of  30  25mg 
(£20.46)  and  lOOmg  (£76.01,  both 
prices  trade). 
Product  licence 
25mg  0101/0207 
lOOmg  0101/0208. 
Issued  April  1988. 


BRIEFS 


A  lOOg  tube  ( £7.13  trade)  of  Difflam 
cream  will  replace  the  existing  80g 
tube  size  from  May  31.  The 
existing  50g  tube  size  will  continue 
to  be  available .  Both  tube  sizes 
will  feature  a  new  wide  cap, 
designed  to  make  opening  easier. 


recommended.  POS  material  is 
available.  Nicholas  Laboratories 
Ltd.  Tel:  0753  23971. 


Get  it  taped 

'  'Conceiving  a  baby  —  not  as  easy 
as  you  think?"  is  a  15  minute  tape 
from  Chefaro  Proprietaries  which 
pharmacists  can  offer  to 
customers.  A  showcard  is 
available  from  Chefaro's  sales 
force  to  display  the  tape.  Chefaro 
Proprietaries  Ltd.  Tel:  0223 
312956. 


3M  Healthcare.  Tel:  0509611611. 

Dye-free  formulations  of  ampicillin  and 
erythromycin  syrup  and  penicillin 
VK  elixir,  125  and  250mg  will  be 
introduced  from  June  1,  say 
Ketfoot  Pharmaceuticals.  Tel:  1)61 
3304531. 

Bencard  are  discontinuing  all  allergy 
vaccines  and  diagnostic  materials. 
Supplies  of  Migen  (maintenance 
course),  Alavac-S  and  SDV 
(without  pollens)  and  Diagnostics, 
should  be  available  until  the  end  of 
June.  Bencard.  Tel:  01-560 5151. 

Wyeth  say  Lodine  is  the  new  name 
for  Ramodar  tablets  not  as  stated 
in  C&D  May  7.  Wyeth 
Laboratories.  Tel:  06286  4377. 


RE  EFFECTIVE  PAINKILLER 


In  the  last  eighteen  years,  ibuprofen  has  brought  pain  relief  to  millions. 

Originally,  as  a  prescription-only  painkiller.  And  in  the  last  five  years,  over 

the  counter  through  pharmacies  as  Nurofen. 

Nurofen  is  now  recommended  by  more  pharmacists  than  any 

other  analgesic  brand. 

In  contains  only  ibuprofen.  And  clinical  studies  have  proved  it  to  be  generally 
superior  to  both  aspirin  and  paracetamol,  in  the  treatment  of  mild  to 
moderate  pain. 

Compared  with  aspirin,  it  is  gentler  on  the  stomach. 

Unlike  paracetamol,  and  codeine,  it  is  effective  in  reducing  inflammation. 
Finally,  Nurofen  is  the  only  OTC  analgesic  which  carries  The  Queen's  Award  for 
Technological  Achievement. 

This  was  awarded  to  the  Research  Department  of  our  parent  company  for  the 
development  of  ibuprofen. 

With  such  a  distinguished  commendation,  Nurofen  is  one  painkiller  you  can 
recommend  with  the  utmost  confidence. 


COUNTERPOINTS 


Eye  Eye! 

Wella  are  promoting  their  hair 
lightener  with  an  in-pack 
consumer  promotion. 

Free  inside  every  pack  of  hair 
lightener  will  be  a  run-resistant 
black  mascara  specially  produced 
for  Wella.  Special  packs  will  be 
available  while  stocks  last. 

The  company  are  also 
supporting  the  Shock  Waves 
range  with  a  new  styling  leaflet .  It 
incorporates  a  special  money  off 
voucher  for  Shock  Waves 
Headstrong  shampoo.  The 
leaflets  can  be  displayed  at  point  of 
sale  and  will  also  be  inserted  into 
the  South-East  edition  of  the 
fortnightly  young  pop  music 
magazine,  Smash  Hits.  Wella 
Great  Britain.  Tel:  0256 20202. 


Amplex  £lm 

Ashe  Consumer  Products  are 
supporting  Amplex  deodorants 
and  breath  freshener  capsules 
with  a  £lm  television  campaign 
running  until  November. 

The  campaign  will  run  in 
London,  Central,  TVS, 
Yorkshire,  and  Granada  TV 
regions.  Ashe  Consumer  Products 
Ltd.  Tel:  0372  376151. 

Ever  Ready 
free  sounds 

Ever  Ready  are  backing  the  Gold 
Seal  battery  range  with  a  free 
record  token  offer  through  June 
and  July. 

Consumers  can  obtain  £3  or  £1 
tokens  in  exchange  for  proofs  of 
purchase  until  December  31 . 

POS  material  and  packs  pick 
up  the  "Heart  of  the  Machine' 
theme  of  the  current  TV  and 
cinema  advertising  campaign  say 
Ever  Ready  Ltd.  Tel:  01-8828661. 


Male  fragrance  targets 
the  anti-Yuppie 


Latest  male  fragrance  from  Paco 
Rabanne  stable  Creative 
Fragrances  is  Sybaris,  a 
premium  range  to  be  launched  on 
June  6. 

The  fragrance  takes  its  name 
from  Ancient  Greece,  where  the 
sybarites  were  characterised  by 
their  hedonistic  self-indulgence. 
Their  modern  counterpart,  and 
target  consumer  for  Sybaris,  is 
the  opposite  of  the  Yuppie, 
according  to  Creative  Fragrances: 
"Quietly  self-confident  people 
whose  personal  taste  and 
individuality  set  them  apart  from 
the  blinkered  quest  for  material 
wealth." 

Packaged  in  grey  and  white, 
highlighted  in  gold,  the  line 
includes  aftershave  (50ml  £14  — 
200ml  £28);  eau  de  toilette  (50ml 
£  1 5 . 75  -  200ml  £34 ) ;  aftershave 


moisturiser,  pre-beard  softener, 
and  deodorant  stick  and  deodorant 
natural  spray.  Creative 
Fragrances  Ltd.  Tel:  01-391 4200. 


Devil  of  a  campaign 
from  DDD 


DDD's  Stain  Devils  are  to  be 
advertised  on  national  television 
for  the  first  time. 

The  advertising  campaign  will 
be  running  on  TV-am  during  the 
peak  Summer  stain  removal 
period,  ending  on  August  7.  There 
are  three  ten-second 
advertisements  in  cartoon-style 
format  featuring  grease  and  oil, 
coffee  and  tea,  and  ball  point  pen 
stain  devils. 

Further  support  includes  a 


women's  magazine  campaign  with 
new  half  page  colour  and  mono 
advertisements.  Total  spend  for 
the  Stain  Devil  range  in  1988  will 
be  over  £500,000.  This  will  be 
complemented  by  national  PR 
support  aimed  at  magazines  and 
newspapers. 

In  addition,  new  point  of  sale 
material  and  display  units  are 
available  from  DDD's 
representatives.  Dendron  Ltd. 
Tel:  0923  229251. 


1                   ON  TV  NEXT  WEEK  | 

G  TV  Grampian 
B  Border 
C  Central 

CTV  Channel  Islands 
LWT  London  Weekend 
C4  Channel  4 

TJ  Ulster                         STV  Scotland 

G  Granada  (central) 

A  Anglia                         Y  Yorkshire 

TSW  South  West              HTV  Wales  &  West 

TTV  Thames  Television      TVS  South 

Bt  TV-am                       TT  Tyne  Tees 

Anadin: 

All  areas 

Askit  powders: 

GTV.STV 

Badedas: 

TVS.TVam 

Epilady: 

All  except  HTV,  A  and  STV 

Gilette  Gel: 

CLWT.TTVC4 

Natre!  Plus: 

All  areas 

Panadol: 

GTV,STV,G,Y,A,HTV,TSW,TVS,TTV 

Reach  toothbrushes: 

CA.TVS, LWT.TVam 

Stain  Devils: 

All  areas 

Stickers  false  nails: 

All  areas 

Tandem  IQ: 

TVam 

Zoning  in  on 
nails 

Pavion  are  introducing  Nail  Zone, 
a  nail  and  cuticle  strengthening 
gel,  from  July. 

Nail  Zone  comes  in  a  5oz  bottle 
(£6.95)  with  applicator  and  an 
instruction  booklet,  and  should  be 
applied  daily.  There  is  a  money 
back  guarantee  if  no  improvement 
is  seen  after  18  days  of 
consecutive  use. 

Display  material  with 
brochures  is  available  as  a 
12-piece  box  of  peggable  open 
stock,  and  an  18-piece  counter 
unit  or  floorstand.  A  £50,000 
advertising  spend  breaking  in 
September  is  planned.  Distributed 
by  Network  Management  Ltd.  Tel: 
01-560 1200. 

Free  Aapri 

Gillette  are  supporting  their  Aapri 
dual  cleansing  pads  with  a  free 
sample  offer  aimed  at  introducing 
users  to  the  complete  product 
range . 

Details  of  the  promotion  will  be 
on  special  packs  of  the  Dual 
Cleansing  Pads  being  delivered 
during  the  next  two  months. 
Purchasers  of  these  special  packs 
can  write  to  a  mailing  address  in 
order  to  receive  sample  packs 
containing  trial  sizes  of  Aapri  facial 
washcream,  normal  and  gentle 
facial  scrubs,  moisturising  cream 
and  a  dual  cleansing  pad.  The  offer 
also  includes  a  voucher  worth  50p 
off  next  purchase.  Gillette  UK  Ltd. 
Tel:  01-560  1234. 


New  look 
Scale  Away 

Benckiser  are  relaunching  Scale 
Away  descaler. 

The  company  say  it  is  effective 
within  30  minutes  of  use  and  can 
be  used  in  all  types  of  kettle 
(including  plastic  models),  coffee 
makers,  steam  irons  and  shower 
heads. 

Packaging  has  been 
redesigned  and  Benckiser  are 
currently  spending  more  than 
£200,000  on  advertising  and 
promotional  activities  to  support 
the  relaunch:  national  press 
starting  in  June,  local  radio 
advertising,  a  direct  mail  shot  with 
25p  money-off  voucher,  a  leaflet 
drop  to  400,000  homes  in  Thames 
Valley  region  with  Thames  water 
rates  bills,  and  25p  off-next 
purchase  promotional  packs. 

Scale  Away  is  now  available  in 
two  case  sizes:  2  x  12  packs  and  2 
x  6  packs.  Benckiser  Ltd,  Tel: 
0793  612422. 
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h  ree  valuable 
New  Gems; 


:ast-selling  Gem  has  always  offered  great  value 
ind  given  terrific  returns.  Now,  with  the  addition 
if  three  new  products  to  the  range,  you'll  have 
wen  more  opportunities  to  make  a  good  profit. 

New  Gem  250ml  Bath  &  Shower  Gels. 
Easy-to-use  for  body  and  hair. 
Lightly  fragranced  and  kind  to  skin. 
Mild  and  gentle  for  family  use. 

^>r"  New  Gem  300m f  Hair  spray. 
:      Bigger  size,  bigger  value. 


ft"  no  C.F.C.'s,  making  them  ozone- friendly, 
f^  Up-to-the  minute  packaging. 

Shrink-wrapped  in  small  quantities  for 

convenient  stocking. 


TELEPHONE:  0695  20111  NOW! 


RICHARDS 


APPLEBY 


COUNTERPOINTS 


Reckitt  keep  it  clean 


New  Epoc 

The  Evening  Primrose  Oil 
Company's  Epoc  range,  has  been 
redesigned  and  expanded. 

The  existing  500mg  pack  of  36 
capsules  is  now  called  "handy 
pack"  and  the  250mg  (60s) 
"family  pack".  The  dropper 
bottle  has  also  been  repackaged. 

A  "super  pack"  of  90  x 
500mg  capsules  (£8.50)  has  been 
introduced  and  a  new  product  is 
' '  marine  fish  oil " ,  a  combination  of 
lOOmg  fish  oil  with  400mg  evening 
primrose  oil  (£4.95  for  30). 

All  packs  now  contain 
information  leaflets,  and  are 
colour  coded  —  the  oval  logo  with 
the  flower  in  the  moon  remains.  A 
merchandiser  containing  two  each 
of  the  super  pack,  and  four  each  of 
the  other  products  will  be  offered 
at  a  15  per  cent  discount.  The 
brand  will  be  supported  with 
advertising  in  the  womens'  Press 
and  PR  campaigns.  Evening 
Primrose  Oil  Company  Ltd.  Tel: 
050923122. 

Wellcome 
push  for 
Actifed 

These  new  Actifed  tower  packs 
are  now  available  from 
Wellcome 's  Consumer  Division  to 
promote  Actifed  tablets  and  syrup 
as  an  effective  treatment  for 
Summer  colds  and  hay  fever. 

The  company  says  the 
products  are  well  known  by 
consumers  for  providing  relief 
from  Winter  colds,  but  they  are 
equally  reliable  against  the  related 
symptoms  of  hay  fever.  Wellcome 
Consumer  Division.  Tel:  0270 
583151. 


Reckitt  and  Colman  are  running  a 
trade  promotion  on  Valderma. 

Eight  face  flannels  said  to  be 
worth  £4  are  being  given  away 
free  to  pharmacists  with  each 
special  order  of  the  range, 
consisting  of  one  case  of  30g 


cream,  one  case  of  45g  cream  and 
one  case  of  lOOg  soap. 

The  range  has  recently  been 
repackaged  and  a  display  outer  in 
the  new  design  is  also  available. 
Reckitt  &  Colman  Pharmaceutical 
Division.  Tel:  0482  26151. 
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Disprol  ads 

Reckitt  and  Colman  are  continuing 
their  television  backing  for  Disprol 
until  July,  and  have  scheduled  a 
further  burst  for  the  Autumn. 

In  addition,  radio 
advertisements  will  be  featured 
nationally  on  radio  this  month. 

To  capitalise  on  media 
coverage,  Reckitt  and  Colman  are 
offering  independent  pharmacists 
a  special  pre-pack  merchandiser 
on  Disprol  containing  both  8  and 
24  tablet  sizes.  Reckitt  &  Colman 
Pharmaceuticals.  Tel:  0482 
26151. 

Three  from 
Genesis 

New  company  Genesis  Hygiene 
say  they  are  planning  a  range  of 
product  launches  this  year. 

The  first,  a  range  of  paper 
pants,  will  be  aimed  at  holiday  as 
well  as  post-natal  and  sanitary 
uses.  The  company  says  the 
range  is  to  be  sold  in  Boots  as  well 
as  other  chemists  and  will  be 
followed  by  an  incontinence  range. 
Also  being  launched  is  a  range  of 
wipes  for  babies,  make-up 
removal  and  toilet  uses.  Genesis 
Hygiene  Ltd.  Tel:  051  708  6909. 


Ad-vantages 

The  June  Top  Ten  promotional 
offers  available  to  Vantage 
customers  include  Colgate  dental 
cream  and  tooth  brushes,  Elnett 
hair  spray,  Impulse  body  spray 
and  Johnsons  baby  products, 
Marigold  housegloves,  Kleenex 
tissues,  Natrel  plus  deodorant  and 
anti  perspirant,  Pennywise 
sanitary  towels,  Style  perms  and 
V05  shampoos  and  conditioners. 
The  Vantage  Department ,  AAH 
Pharmaceuticals.  Tel:  0928 
717070. 


LRC  rock  on 

LRC  are  to  provide  sponsorship  of 
£50,000  to  cover  staging  and 
production  costs  at  a  rock  concert 
featuring  names  such  as  The 
Stranglers,  Holly  Johnson,  and 
Ben  and  Tracy  from  Everything 
But  The  Girl.' 

The  proceeds,  estimated  at 
£300,000,  will  be  distributed  to 
AIDS  research,  education  and 
care. 

Tickets  at  £19.50  from  the 
Wembley  Arena  box  office  and 
other  ticket  agents.  LRC.  Tel: 
01-5272377. 


989 


vos\  «*v«>  <J2E 
*u<™<""  55*25 


ACTIFED 

TABLETS 


Bright  Ideas  from  K-W 


Six  luxury  weekend  breaks  in  any 
Hilton  or  Ladbroke  Hotel  are  the 
prizes  in  the  "Bright  Ideas" 
competition  sponsored  by  Kirby- 
Warrick  Healthcare.  The 
competition  is  based  on  six 
questions  on  the  company's  range 
of  Summer  products  which  include 
Lacto  Calamine,  Puritabs, 
Solarcaine  and  Afrazine.  The 
winners  will  be  the  first  six  correct 
entries  drawn  following  the  July  4 
closing  date. 

In  addition  pharmacists  placing 


an  order  for  Kirby  Warrick 
products  will  be  entitled  to  a 
discount  voucher  giving  up  to  50 
per  cent  off  weekend  breaks  at 
Hilton  or  Ladbroke  Hotels  valid  up 
to  March  31,  1989. 

A  counter  display  unit  on  the 
theme  of  Summer  relief  is  also 
available.  It  holds  four  lOOg  and 
two  350g  Lacto  Calamine  bottles; 
slx  Puritabs  packs  and  four  each  of 
the  Solarcaine  aerosol,  cream  and 
lotion.  Kirbx-Wamck  Healthcare. 
Tel:  0638  716321. 


Discreet  disposal 
for  ostomy  bags 


A  new  product  to  bring  privacy  to 
ostomy  patients  has  been 
introduced  by  the  AAH  Group's 
Central  Surgical  Stores. 

Says  Surgical  Stores  general 
manager  John  Owen:  "The  need 
for  confidentiality  and  discretion  in 
dealing  with  ostomy  patients  is 
widely  known  and  sensitivity 
concerning  the  hygienic  and 
unobtrusive  disposal  of  used  bags 
is  quite  understandable . ' ' 

Available  in  packs  of  100,  the 
ostomy  disposal  bags  are  being 
offered  at  the  nominal  price  of  £3 
per  100  —  enabling  independent 
pharmacists  to  pn  >vide  a  very  1<  w 


cost  service  to  ostomy  patients, 
say  AAH. 

The  disposal  bags  are  made  of 
durable,  opaque  white  plastic  and 
feature  a  self-sealing  device 
providing  an  extremely  secure 
closure.  So  the  patient  is  able  to 
avoid  embarassment  and  dispose 
of  used  ostomy  bags  together  with 
normal  household  refuse. 

AAH  say  ostomy  disposal  bags 
are  another  addition  to  the  wide 
range  of  products  held  at  the 
Kingswinford-based  Central 
Surgical  Stores.  AAH  Group 
Central  Surgical  Stores.  Tel: 
0384-270094. 


CHEMIST  &  DRUGGIST  21  MAY  1988 


COUNTERPOINTS 


lender  for 


Carnation  have  announced  a 
programme  of  product 
improvements,  promotions  and 
advertising  for  their  Slender 
range. 

Slender  diet  meals  are  being 
relaunched  with  improved 
flavours,  new  packaging,  a 
consumer  promotion,  and  a 
national  advertising  campaign. 
The  new  pack  design  includes  full 
nutritional  information  for  the 
health  conscious  consumer;  all 
varieties  are  free  from  artificial 
colours  and  flavourings,  and  the 
strawberry  and  coffee  flavours 
have  been  improved. 

A  £300,000  advertising 
campaign  will  run  throughout  the 
year  in  the  national  daily  Press, 
and  there  will  be  a  '  'free  bar  in  a 
box"  promotion  running  during 
July  giving  consumers  a  free  date 
and  peanut  bar  in  every  pack  of 
Slender  powder. 

The  Slender  bar  range  is  to  be 
supplemented  by  three  new 
varieties:  apple  and  honey,  date 
and  peanut  and  apple  and  raisin. 
These  replace  the  existing  natural 


and  fruit  country  bars.  The  range 
will  be  advertised  in  the  slimming 
press  throughout  the  Summer. 

Carnation  Slim  Choc  also 
features  new  packaging,  and  is  to 
be  reintroduced  with  a  new  luxury 
recipe  as  well  as  a  new  mocha 
variety.  Both  will  be  advertised  in 
the  slimming  Press  throughout 
the  year. 

Carnation  Slender  Slim  soups 
will  also  be  supported  with  a 
campaign  in  the  slimming  Press 
featuring  the  top-selling  variety, 
minestrone.  Carnation.  Tel:  01 
6863333. 


Unichem 


Unichem  are  supporting  their 
multi-vitamin,  Pharmaton,  with  a 
£50,000  four  week  radio 
advertising  campaign. 

The  commercials,  which 
feature  a  character  known  as 
Fred,  light-heartedly  highlight  the 
value  extra  vitamins  can  be  to 
children,  mums  to  be  and  the 
elderly.  The  campaign  will  be 
heard  by  listeners  of  Capital 
Radio,  Southern  Sound,  Mercury 
Radio  and  Invicta  Radio  over  the 
next  four  weeks.  Unichem  Ltd. 
Tel:  01-391  2323. 


Jerry's 
body,  say 


a  Bovril 
Beecham 


Beecham  Bovril  Brands  are 
continuing  their  campaign  to 
encourage  still  further  the 
changed  consumer  perception  of 
their  Bovril  drinks  range,  with  the 


WYETH  GENERICS 
PHARMACY  CROSSWORD  NO.  4 

The  solution  to  No.  4  will  appear  alongside  No.  5  in  July,  1988. 


Clues  Across 

I  Used  to  keep  the  medicine  in  |4) 

3  Dance  of  the  lepidoptera?  |4.4| 

9  Laze  around  with  Art  in  the  quarantine  hospital  |7| 

10  A  bit  of  value  to  the  collector  |5) 

II  Felt  relief  for  all  walks  of  life  |4.8| 

13  Rest  or  move  to  a  holiday  haunt  |6| 

15  Incant,  involve,  and  find  the  acid  |6] 

1 7  Snaps  when  this  material  is  used  |I2| 

20  Disease  returns  to  oil  operations  |5) 

21  Dour  Len  takes  a  spin  with  a  plate  |7) 

22  The  aim  of  every  Pharmacist  is  to  do  this  |4.4| 

23  This  is  one  way  out  [4| 

Clues  Down 

1  This  remedy  is  not  to  be  sniffed  at  (4.4) 

2  An  accessory  to  a  sharp  practice  (5] 

4  Bandit  not  related  by  marriage  |6] 

5  A  little  brain  is  required  to  solve  this  [12] 

6  Neurosis  begins  in  a  shower  of  ram  to  form  a  vitamin  |7| 

7  Sediment  disturbed  when  eels  writhe  |4| 

8  Confused,  reports  a  pain,  medicines  are  the  result  (I2| 
2  Pointed  reference  to  botany  |8| 

4  Learned  schoolboy  (7| 

6  Mushroom  growth  |6) 

8  Here's  health!  |5) 

9  See  an  heroic  story  in  the  pictures  (4| 

Submitted  by  WH  Baker,  South  Humberside 


Solution  to  Puzzle  No.  3 

Across:  I  Wyeth,  4  Agile,  8  Indoctrinate,  9  Totalitarian.  10  Religiously, 
1/  Hippopotamus.  18  Beryl.  19  Rated  Down:  I  Whistler.  2  End  it  all,  3  Heckling, 
5  Generics  6  Lelhally  7  Write  to.  II  Elite,  12  Imply.  13  Imp.  14  Utter.  15  Limit. 
16  Used 

Prises  of  £5  will  be  awarded  to  the 
senders  of  the  first  10  correct  solutions 
drawn  on  8th  July  1988. 

Name  No  4 

Address 

C&D 


Get  the  right 
result  with 


Send  your  crossword 
to  Wyeth  Generics.  If  it's 
selected  for  publication  here, 
send  you  £50  Puzzles  should 


GENERICS 


QUALITY  ASSURED 


be  no  larger  than  12x12  squares.    *trade  mark 


wyeth  Generics,  Wyeth  Laboratories,  Huntercombe  Lane  South,  Taplow,  Maidenhead,  Berks  SL6  OPH 


introduction  of  top  model  Jerry 
Hall  as  the  star  of  a  series  of  new 
national  television  commercials. 

Asking  the  question  "Are  you 
a  Bovril  body ? ' ' ,  Jerry  Hall  is  seen 
in  a  gymnasium  and  relaxing  by  a 
pool,  emphasising  the  brand's 
low-calorie  ingredients  and 
everyday  appeal.  The  new 
advertisements  position  the  brand 
as  a  modern  hot  drink  for  all  ages 
and  as  a  realistic  alternative  to  tea 
and  coffee. 

The  company  has  allocated 
£2. 5m  to  this  campaign  which  will 
return  for  a  second  burst  in  the 
Autumn.  Beecham  Bounl  Brands. 
Tel:  01  5605151. 


Numark  go 
for  dads 

Numark 's  Father's  Day  lines 
include  Cossack,  Cussons  for 
Men,  Scotties  Mansize,  Wilkinson 
Retractor  razors  and  toiletries.  A 
retailer  incentive  offer  of  a  free 
Polaroid  camera,  and  a  Father's 
Day  window  bill  will  be  offered. 

Key  lines  include  Alberto  V05 
shampoo  and  conditioner;  Colgate 
dental  cream,  Harmony 
hairspray;  Natrel  Plus  aerosol; 
Silkience  styling  range.  Aapri 
range,  Baby  Fresh  wipes,  Cow  & 
Gate  babymeals,  Impulse,  Libra 
towels  and  pantyliners,  Nice  N 
Easy,  Nivea  bathcare,  Reach 
toothbrushes,  Sure  and  Vidal 
Sassoon  haircare. 

Canderel  and  Flix  are  offering 
two  Casio  4500  electronic  cash 
registers,  each  worth  £700  in  a 
competition.  Independent 
Chemists  Marketing  Ltd.  Tel: 
0985215555. 
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HANDS  TOGETHER 
FOR  A  GREAT  IDEA  FROM 
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SOFT^  PURE 


ROBINSONS  HAVF.  INTRODUCED  A 
TOTALLY  NEW  NAIL  CARE  CON(  1  PI 
-  DOUBLE  ACTION  NAIL  POLISH 
W I P  E  A  WAYS .  T  H  EY  NOT  ONLY 
REMOVE  NAIL  POLISH  PI  '  I  ALSO 
CONDITION  AND  MOISTURISE 
WITH  LANOLIN  SOFTNESS. 
IN  CONVENIENT  GO- 
ANYWHERE'  PACKS,  THE 
NEW  SOFT  &  IT  IRE  NAIL 
POLISH  WIPE  WILL  RAPIDLY 
BECOME  AN  ESSENTIAL  PART 
OFYOUR  CUSTOMERS'  BEAUTY 
CARE  ROUTINE 
IN  FACT,  THESE  NEWWIPEAWAYS 
ARE  THE  IDEAL  COMPLEMENT 
TO  THE  POPULAR  SOFT  &  PURE 
RANGE  WHICH  INCLUDES 
FRAGRANCE-FREE 
MAKE-UP  WIPEAWAYS,  GENTLE  BABY 
LOTION  WIPES  AND  REFRESHINGLY  COOL 
FRESH-LIPS;  ADDEDTO  A  HIGH  QUALITY 
SELECTION  OF  COTTON  WOOL 
PRODliCTS 
SO  INTRODUCE  YOUR 
CUSTOMERS  TO  THE 
NEW  SOFT  &  PURE  RANGE. 

AND  WATCH  YOUR 
SALES  REACH  A 
NEWHIGH. 


o  n 


R   o   b  i 

SOFT A  PURE 


NAIL  POLISH 
WIPEAWAYS 

Instant  and  effective 
-with  lanolin 
moisturiser 

Contains  15  tissues 


MAKE!  (P 
WIPEAWiftsS 
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Robinsons  of  Chesterfield  a2 


COUNTERPOINTS 


Dana  put  Fun 
into  Fragrance 


More  style 
from  V05 

Alberto  Culver's  national  four 
sheet  poster  campaign  for  the 
V05  range  breaks  next  month, 
followed  in  July  with  a  £  1.75m 
television  burst. 

The  brand  will  also  be 
supported  by  an  extra  free 
promotion  beginning  this  month 
across  the  entire  styling  range. 
Alberto-Culver  Co.  Tel:  0256 
57222. 


More  fun? 

Warner-Lambert  are  promoting 
Beach  Blonde  with  a  cut  price 
offer  this  month. 

Two  packs  of  Beach  Blonde 
will  be  offered  at  £2.49  (normal 
price  for  two  packs  £4.58). 
Warner-Lambert  Healthcare.  Tel: 
0703  619791. 

Van  Gils 
for  men 

The  international  men's  fashion 
house  Van  Gils  are  launching  their 
"Van  Gils  for  Men' '  fragrance  and 
bath  line  into  the  UK  for  Father's 
Day,  through  sole  distributor, 
Andmaw  Enterprises  Ltd. 

The  range  includes  aftershave 
(from  £11.50  for  50ml);  eau  de 
toilette  (100ml  £25.50); 
deodorant  spray  and  stick  (100ml 
£12.50,  75g  £8)  soap  (lOOg  £8) 
and  foam  shave  (200ml  £8). 

Packaging  is  in  classic  black, 
grey  and  gold,  with  the  fragrance 
contained  in  a  ribbed  bottle. 

Promotion  material  includes 
window  show  cards,  counter 
displays,  testers,  tester  stands 
and  samples. 

Van  Gils  is  being  launched  with 
a  1987  advertising  spend  in  excess 
of  £300,000  on  television  and  in 
magazines. 

The  product  is  being  launched 
with  a  50ml  after-shave 
introductory  promotion  together 
with  seven  stock  keeping  units. 
Andmaw  Enterprises  Ltd.  Tel: 
0734  328989. 


Dana  Perfumes  are  launching  a 
new  range  of  budget  fragrances 
aimed  at  the  very  young. 

Fun  Fragrances  are  designed 
to  be  within  the  reach  of  pocket 
money  buyers,  girls  aged 
between  11  and  19.  Packaging  is 
bright,  with  the  fragrances  tinted 
slightly  to  match  the  cartons. 


Following  the  launch  of  the 
Maybelline  Eye  Contact  range  in 
September,  Rimmel  are  now 
extending  the  line  with  the 
introduction  of  ophthalmologist 
tested  pressed  powder  eye 
shadows. 

In  keeping  with  the  rest  of  the 


A  toner  based  on  witch  hazel  is  the 
latest  addition  to  Christy's  Simply 
Pure  range. 

Like  the  rest  of  Simply  Pure 
toner  is  fragrance  free  and  suitable 
for  all  skin  types,  including  those 
allergic  to  fragrance  and  alcohol, 
say  Christy. 

"We  undertook  extensive 
research  to  find  a  substitute  for 
the  usual  alcohol  based  toner," 
says  Steve  Barker,  marketing 
manager. 

The  toner  (200ml,  £1.95),  is 
packaged  in  opaque,  white  plastic 
with  a  domed  cap  and  colour- 
coded.  Thomas  Christy  say  the 
new  addition  is  designed  to  fit  into 


There  are  four  different  scents: 
Pootle  Pink,  Green  Desire, 
Yellow  Happy  and  Mad  Indigo.  All 
of  them  come  in  an  "ozone- 
friendly"  natural  spray. 

Display  units  carry  12  of  each 
plus  testers,  and  merchandising 
aids  are  available.  Dana  Perfumes 
Ltd.  Tel:  01-646  0344. 


collection,  the  new  single  shadows 
(£1.29)  and  split  shadows  (£2.20) 
are  specifically  designed  for 
contact  lens  wearers  or  for  those 
whose  eyes  irritate  easily.  Both 
come  in  five  colours.  Rimmel 
International  Ltd.  Tel:  01-637 
1621. 


__  

the  display  merchandiser  along 
with  the  rest  of  the  range.  Thomas 
Christy  Ltd.  Tel:  0252  29911. 


A  brush  with 
Cream  Silk 

Elida  Gibbs  are  mounting  a 
promotion  on  the  Cream  Silk 
range  offering  a  free  Denman  hair 
brush. 

Cream  Silk  packs  during  June 
and  July  will  carry  special  tokens 
—  three  on  each  Economy  size 
(350ml)  and  two  on  the  family 
packs  (200ml).  Consumers  will  be 
invited  to  collect  six  tokens  and 
can  exchange  them  for  a  Denman 
brush  of  their  choice  —  a  particular 
style  has  been  chosen  to  match  up 
with  each  Cream  Silk  variant.  For 
those  with  greasy  hair,  for  whom 
Cream  Silk  1  is  suggested,  there 
is  a  brush  which  has  specially 
treated  pin  tips  and  carved  out  air 
channels.  Users  of  Cream  Silk  3 
for  normal  hair  will  receive  a 
Denman  brush  that  is  able  to 
produce  lift  and  shape.  Cream  Silk 
4,  for  dry  hair,  offers  a  brush  that 
is  really  gentle  and  for  permed  and 
heat-treated  hair,  for  which 
Cream  Silk  5  is  recommended, 
there  is  a  brush  with  widely 
spaced  pins  set  in  a  cushioned 
rubber  bed. 

All  Cream  Silk  packs  will  carry 
a  collar  and  back  card  detailing  the 
promotion  and  containing  a 
redemption  application  form  plus 
a  20p  money-off  coupon 
redeemable  against  a  future 
purchase  of  the  350ml  Cream  Silk. 
Elida  Gibbs  Ltd.  Tel:  01-486 
1200. 


By  design 

Christian  Dior  are  launching  a  new 
foundation  that  combines  skincare 
and  tanning  technology  with 
colour. 

Teint  d'ete  (£15)  is  availalbe  in 
four  shades  and  includes 
moisturisers  and  a  sun  tan 
accelerator.  It  comes  in  a  blue  and 
gold  bottle  with  pump  dispenser. 
Parfums  Christian  Dior  (UK)  Ltd. 
Tel:  0273  515021. 


Henara  ads 

Warner-Lambert  are  backing  up 
their  television  campaign  for 
Henara,  starting  in  July,  with  trade 
support  and  sampling. 

Specially  mixed  outers  have 
been  produced  with  smaller 
outlets  in  mind,  and  the  range  will 
be  promoted  through  a  sampling 
of  30,000  tubes  of  the  50g 
treatment  wax  to  health  clubs 
throughout  the  country. 

PR  support  includes  sampling 
and  competitions.  Warner- 
Lambert  Health  Care.  Tel:  0703 
619791. 
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More  Eye  Contact 


Christy's  Simply  Pure 
gets  toned  up 


WE'RE  STICKING  OUR  NOSE 
INTO  SOMETHING  NEW 


Andrex  Facial  Tissues 

Leading  the  Facial  Tissues  market  into  the  1990s, 

Andrex  brings  you  top  quality  tissues  that  really  answer 
consumer  demands. 

New  standards  of  softness  and  strength. 

A  new,  unique  size  that's  been  voted  as 
the  ideal  by  mansize  and  regular  users  alike. 

With  a  £3  million  TV  campaign  and  full 
press  support  Andrex  will  be  creating  demand 
and  growing  the  market. 

It's  what  the  market  has  been  crying  out  for. 


Andrex 

:ROM  THE  BIGGEST  NAME  IN  TISSUE 

SCOTT 


SCOTT  LIMITED 

EAST  GR1NSTEAD.WEST  SUSSEX  RH19  1UR  TEL  0342  27191 


WE'VE  REALLY 

The  ever  expanding  range  of  Numark  brand  products  now  covers  virtually  all  of  your 
major  money-spinning  markets,  from  haircare  to  healthcare,  and  from  babycare  to  beautycare. 

Produced  to  the  very  highest  standards,  competitively  priced  and  giving  better  than 
average  profit  margins,  they're  becoming  increasingly  popular  with  independent  chemists  and 

consumers  alike. 

But  they're  not  the  only  good  reasons  for  suggesting  that  Numark  is  the  brightest  way 

to  run  your  business. 

There's  our  finance  scheme,  shop  development  service,  and  subsidised  shop  fascias. 
Our  excellent  ordering  system  backed  by  an  efficient  and  low  cost  distribution  service 
operated  from  an  extensive  wholesale  network  supplying  a  comprehensive  OTC  and  ethical  range. 

Heavyweight  national  advertising  campaigns,  regular  customer  promotions,  and 


comprehensive  impactful  packs  of  merchandising  materials. 

Special  offers,  prizes  and  incentives,  a  Goldline  discount  card  and  a  bi-monthly  news- 


letter for  Numark  chemists  themselves.  Regional  committees  to  enable  Numark  chemists  to 
participate  in  the  group  organisation. 

So  when  we  say  that  we've  made  our  mark,  we've  done  it  in  more  ways  than  one! 

Contact  your  local  Numark  wholesaler  or  Geoff  Bass  at  Numark  Central  Office, 
51  Boreham  Road,  Warminster,  Wilts  BA12  9JU.  Telephone:  (0985)  215555. 

ZlNUMARKlZ 
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THE   BRIGHTEST  WAY  TO   RUN   YOUR  BUSINESS. 


The  success  of  ourTeething  Gel  and  Colic  Drops 
has  obviously  gone  to  our  heads 


DENTINOX® 

Infant 

Cradle 
Cap 

TVoatment  Shampoo 

mtara  Cap  and  gewial 
win  tt  ttw  srj»1p  and  1  w 

125ml  C 


Infant  Cradle  Cap  is  a  common 
enough  occurrence  but  one  that 
needn't  be  a  problem. 

Dentinox  have  introduced  an 
everyday  baby  shampoo  that's 
formulated  to  clear  dry  flaking 
areas  of  skin  on  the  scalp. 

And  like  all  Dentinox  products, 
it's  gentle  enough  for  even  the 
youngest  baby.  And  with  heavy 
colour  page  advertising  through- 
out the  Mothercare  press,  when 
it's  heads  first,  it  has  to  be 
Dentinox. 


Safe  Baby  Medicines  from  Dentinox 


DDD  Ltd., Watford,  Herts  WD17)J. 


PERSONAL  OPINION 


Do  we  know  what  we're  doing? 

In  this  article,  based  on  a  paper  presented  to  the  Society's  Lincoln  Branch  last  month,  Dr  D.  Hopkin  Maddock,  a  former 
president  of  the  Pharmaceutical  Society  and  a  member  of  its  Council,  argues  that  in  its  present  size  and  composition, 
the  Society's  Council  is  ill-equipped  to  carry  out  its  own  obligations  as  recommended  by  the  Nuffield  Inquiry. 


A  pressing  matter  currently 
occupying  Council  is  consideration 
of  the  final  chapter  of  the  Nuffield 
Report,  in  which  the  Inquiry  sets 
out  the  role  of  the  Society,  but 
makes  no  recommendations  for 
change. 

The  chapter  does,  however, 
draw  attention  to  debates  over  the 
dual  role  of  the  Society  as  a 
Chartered  body.  Firstly,  it  was 
formed  to  safeguard  the  interests 
of  its  members  in  the  exercise  of 
their  profession,  while,  secondly, 
it  is  a  regulatory  body  charged 
with  the  duties  of  registration  and 
law  enforcement. 

The  Nuffield  chapter  ends: 
'  'We  believe  our  Report  presents 
an  opportunity  to  extend  and 
improve  the  standing  and 
performance  of  the  profession, 
the  contribution  which  it  can  make 
to  the  health  service,  and  so  the 
service  it  gives  to  the  rest  of  the 
community.  It  is  an  opportunity 
which  the  Council  of  the  Society 
must  not  fail  to  take". 

The  question  we  must  first 
address  is  whether  or  not  the 
Council  is  sufficiently  well 
equipped  to  carry  out  the 
obligations  this  final 
recommendation  entails. 

The  Supplemental  Charter 
granted  to  the  Society  in 
November  1953  states  in  Section 
12:  "That  the  Council  shall  direct 
and  manage  the  affairs  of  the 
Society  and  may  exercise  and 
perform  all  the  powers  and  duties 
of  the  Society".  Section  13 
describes  the  officers  to  be 
appointed  '  'in  such  a  manner  and 
each  having  such  powers  and 
duties,  such  qualifications  and 
such  tenure  of  office  as  may  be 
determined  by  byelaws. ' '  Section 
IX  of  these  byelaws  sets  out  5 
clauses  regarding  the  election  of 
officers,  only  clause  5  stating  "It 
shall  be  the  duty  of  the  treasurer 
to  take  charge  of  all  moneys,  to 
pay  such  accounts  as  the  Council 
may  order  by  resolution,  and  to 
render  his  account  at  each 
monthly  meeting."  No  other 
reference  exists  to  describe  the 
powers  and  duties  of  either  the 
officers  or  the  members  of 
Council! 

On  election  to  Council  a  new 
member  is  thrown  into  a 
maelstrom  of  paper,  over  which 
one  may  never  have  full  control. 
Last  August  I  protested  that  I,  a 
sole  owner  community 
pharmacist,  was  expected  to 
thoroughly  study  my  Council 
papers.  But  I  had  received  on  the 


previous  Thursday  the  normal 
Council  papers  consisting  of  some 
466  pages,  which  by  the  end  of  the 
Council  meeting  on  the  following 
Wednesday  had  increased  to  a 
staggering  1,014  pages.  Such  a 
deluge  arguably  throws  up  a 
permanent  fog  with  regard  to  the 
visibility  of  the  Society's  real 
activities. 

Council  papers  are  a  curious 
amalgam  of  trivia,  combined  with  a 
crucial  package  of  major  policy 
proposals.  They  are  prepared  by 
the  staff,  and  consist  of  matters  on 
which  they  require  guidance  or 
which  they  feel  Council  should  be 
told.  There  is  virtually  no  formal 
method  of  reporting  which  allows 
any  form  of  performance 
monitoring. 

Council  does  not  receive,  for 
example,  a  copy  of  the  minutes  of 
officers  meetings:  minutes  of 
heads  of  department  meetings; 
minutes  of  any  departmental 
meetings  —  if  they  occur;  detailed 
reports  of  inspectors  meetings. 
Nor  does  Council  receive  any 
regular  reports  of  engagements 
fulfilled  by  the  president,  nor  are 
branch  visits  by  Council  members 
reported.  Financial  reports, 
presented  monthly,  are  the  only 
regular  criteria  available  for 
monitoring  performance. 

No  case  can  be  made  for  the 
involvement  —  or  interference  — 
by  members  of  the  Council  in  the 


day-to-day  management  of  the 
Society's  affairs.  What  can  be 
argued  is  that  the  role  of  the 
Council  member  is  analagous  to 
that  of  a  non-executive  director  in 
a  company's  affairs.  It  has  been 
said  that  a  non-executive 
director's  main  contribution  is  to 
assist  the  board  in  clarifying  future 
direction  and  strategy  of  the 
company,  and  to  ensure  that 
sufficient  board  time  is  devoted  to 
such  matters  and  that  all  options 
are  examined.  They  can  also 
provide  independent  judgment  on 
issues  of  internal  structure, 
delineation  and  limits  of  authority 
and  deployment  of  resources. 
Their  opinions  are  free  of 
considerations  of  personal  career 
or  status,  and  provided  they  show 
an  adequate  grasp  of  the  detailed 
issues,  their  role  as  independent 
referee  should  normally  be 
welcomed.  They  should  also  be 
able  to  provide  an  objective 
assessment  of  the  performance  of 
senior  management. 

An  interesting  example  of  the 
Council's  role  can  be 
demonstrated  in  the  operation  of 
the  Society's  enforcement  duties, 
granted  by  legislation.  Inspectors 
are  appointed  by  the  Society  and 
not  by  any  third  party  such  as 
Secretary  of  State  or  the  Privy 
Council.  The  "warrants"  of 
inspectors  appointed  under  the 
Medicines  Act  1968  are  signed  by 


the  secretary  and  registrar.  So  the 
duty  of  enforcement  is  placed 
upon  the  Pharmaceutical  Society 
of  Great  Britain. 

The  Council,  as  the  governing 
body  of  the  Society,  is  in  a  position 
to  lay  down  policy  and  then 
delegate  day-to-day  management 
to  the  secretary  and  registrar  and 
his  staff.  It  is  possible  for  the 
Council  to  decide  on  a  policy 
which,  in  the  opinion  of  those 
responsible  for  the  management 
of  the  enforcement  duties,  so 
undermined  the  enforcement  role 
that  this  policy  would  be 
unacceptable  professionally.  In 
debating  this  issue,  all  but  one 
member  of  Council  became  aware 
for  the  first  time  that  an 
"Inspector's  Manual"  existed. 

The  role  of  the  Inspectorate  is 
critical  in  the  Society's  affairs  as 
they  represent  the  only 
permanent  personal  link  between 
the  Society  and  its  members.  The 
significance  of  their  role  is 
epitomised  by  their  description  by 
Mr  Glynn-Jones,  the  architect  of 
the  1933  Pharmacy  and  Poisons 
Act  —  "if  the  inspectors  can  be 
looked  upon  as  persons  ready  and 
willing  to  advise  and  to  help 
pharmacists  and  traders  generally 
in  carrying  on  their  business 
within  the  law,  their  existence  will 
not  be  unwelcome".  How  many 
members  see  them  in  this  light 
today? 

Council  organisation 

In  order  to  fulfil  the  total 
accountability  of  Council  there  is  a 
need  to  ensure  that  the  burden  of 
work  and  responsibility  can  be 
adequately  carried  out.  It  will  be 
necessary  for  a  complete  revision 
to  occur  in  the  management  of  the 
Society's  affairs. 

Any  revision  must  start  with  a 
new  method  of  election  of  an 
enlarged  Council,  giving  stronger 
democratic  representation  to  all 
sectors  of  the  profession.  A  new 
category  of  member  should  be 
considered,  (similar  in  number  and 
status  to  the  existing  Privy 
Council  members)  to  recognise 
the  ethos  inherent  in  the 
Government's  Green  Paper 
(responding  to  EEC  initiatives) 
entitled  "Review  of  restrictive 
trade  practices  policy".  In 
addition,  new  responsibilities  and 
authority  must  be  devised  for  the 
Council  and  its  Officers. 

The  current  method  of 
election  of  the  president  is 
continued  overleaf 
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categorised  by  some  as  "Buggins 
turn" ,  which  does  not  necessarily 
produce  the  best  candidate  for  this 
high  office.  With  an  enlarged 
Council  this  syndrome  would 
disappear.  There  is  also  a  need  to 
separate  honorary  duties  from 
working  political  ones,  as  the 
commitment  to  fulfil  both  is  now 
clearly  too  onerous,  as  shown  by 
my  personal  experience  of  a 
commitment  entailing  207  days, 
even  though  numerous  invitations 
were  refused. 

The  president  should  be 
elected  on  the  basis  of  eminence 
within  the  profession;  should  be 
entitled  to  attend  all  Council 
meetings,  but  only  have  voting 
power  if  a  full  elected  member  of 
the  Council.  The  office  of  vice- 
president  should  be  abolished.  A 
new  office  of  chairman  of  the 
Council  should  be  created  to  act  as 
the  Society's  political  head. 

The  officers  should  be 
supported  by  a  new  committee 
structure,  consisting  of  an 
Executive  Committee  and  a 
Finance  and  General  Purposes 
Committee.  The  suggested 
membership  of  these  committees 
is  set  out  in  Appendix  1,  with 
meetings  monthly.  The  function  of 
these  main  committees  would  be 
to  generate  the  major  policy 
papers  for  the  full  Council  to 
develop,  and  to  monitor  progress 
and  performance.  In  addition  they 
should     receive  devolved 


executive  powers  to  deal  with 
urgent  or  minor  matters. 

The  full  Council  should  only 
meet  on  a  quarterly  basis,  to  ratify 
the  decisions  of  the  main 
committees,  and  those  of  the 
other  committees,  which  should 
meet  at  the  same  time  as  the  full 
Council.  Such  a  structure  already 
operates  effectively  in  other 
professional  bodies. 

Council  elections 

Virtually  every  inquiry  into  voting 
behaviour  has  found  plenty  of 
evidence  that  the  electorate  are 
motivated  by  feelings  of  group 
interest.  It  may  therefore  be 
worthwhile  to  establish  whether 
or  not  any  loyalty  patterns  prevail 
which  influence  the  size  and 
nature  of  the  votes  cast  in  the 
Society's  elections.  Two  obvious 
sources  of  allegiance  exist  within 
the  pharmaceutical  profession; 
the  first  is  the  sphere  of  activity  in 
which  the  pharmacist  chooses  to 
practice,  the  second,  the 
geographical  area  in  which  he  or 
she  works.  It  is  clear  from  Table  1 
that  the  sector  of  practice  is  a 
dominant  factor  in  the  election 
process.  On  the  other  hand  the 
balance  of  the  membership  of  the 
Council  does  not  reflect  the 
spread  of  differing  interest. 

From  Table  2,  it  would  seem 
that  the  regional  residence  of 
Council  members  is  not  related  to 


the  members  of  the  regional 
electorate.  Two  regions,  Anglia 
and  Chiltern,  account  for  10  out  of 
21  members  of  Council,  yet  have 
only  22.3  per  cent  of  the  Register 
within  their  boundaries.  In  some 
cases,  it  is  clear  that  the  personal 
following  of  an  individual  Council 
member  is  of  much  greater 
consequence.  The  continual 
return  of  the  same  Council 
members  resident  in  the  Border 
and  West  Midlands  Regions 
exemplify  this  conclusion. 

Society  Organisation 

When  the  Society  was  formed  in 
1841  it  had  600  members  and  was 
governed  by  a  Council  of  21 
elected  members.  Council 
membership  is  still  the  same 
nearly  150  years  later,  although 
the  Society  now  has  35,000 
members. 

Today  an  industrial  pharmacist 


sits  on  Council,  not  by  election, 
but  by  the  fortuitous  resignation  of 
an  elected  member,  and 
deliberate  co-option  by  Council. 
History  shows  that,  since  the  last 
war,  only  one  co-opted  member 
has  subsequently  been  successful 
in  the  formal  election  process. 

Experience  demonstrates  that 
the  responsibilities  and  workload 
of  the  Society  and  its  Council  has 
increased  by  a  substantial 
unquantifiable  multiple.  The 
Society  consists  of  134  Branches, 
12  of  which  operate  under  the 
direction  of  the  Scottish 
Department.  During  1968  12 
Regions  were  set  up  to  cover 
England  and  Wales,  each 
coterminous  with  an  NHS  region. 
The  Society's  Welsh  Region  was 
replaced  by  the  Welsh  Executive 
in  1976. 

Occupational  interest  groups 
have  also  been  formed  —  the 
Agricultural  and  Veterinary 


Table  3:  Membership  costs  of  the  Society's 
Regions  and  Groups 


Membership 

Total  Cost 
£ 

Av.  Cost 
per  member 

Scottish  Dept. 

3,132 

16,300 

£5.20 

Welsh  Executive 

1,869 

22,610 

£12.10 

Regions  -  England  (11)  26 , 994 

17,900 

£0.60 

Ag  and  Vet  Group 

756 

11,430 

£15.12 

Hospital  Group 

3,012 

11,050 

£3.67 

Industrial  Group 

1,391 

6,590 

£4.74 

Table  1:  Membership  of  the  Society  and  Council  by  occupation 

Per  cent 

Present 

Proportional 

of  Members 

Council  Representation 

Community 

62 

11 

14 

Hospital 

12 

2 

4 

Industry 

4.9 

1 

1 

Academic 

1.6 

2 

1 

Other  and  not  paid 

19 

5 

5 

Table  2:  Regional  analysis  of  electorate  and  Council  membership 

No.  of 

Per  cent 

Present 

Proportional 

Region 

Branches 

of  Members 

Council  Representation 

Anglia 

13 

8.3 

6 

1 

Bath&S.W. 

10 

6.6 

2 

1 

Border 

7 

4.7 

2 

1 

Chiltern 

11 

14.0 

4 

2 

Mersey 

6 

4.8 

1 

N.  Western 

10 

7.3 

1 

Sherwood 

11 

7.8 

2 

1 

S.  East 

17 

13.4 

2 

2 

Wessex 

5 

4.3 

1 

W.  Midlands 

9 

7.5 

1 

1 

Yorks 

8 

5.8 

1 

1 

Scotland 

12 

9.8 

1 

2 

Wales 

12 

5.8 

3 

1 

Pharmacists  Group  in  1965,  the 
Industrial  Pharmacists  Group  in 
1972  and  the  Hospital 
Pharmacists  Group  in  1975.  The 
commitment  of  the  Society  has 
involved  substantial  finance,  as 
illustrated  in  Table  3. 

Although  these  changes  have 
modified  the  force  of  previous 
arguments  for  change,  Council 
representation  and  expenditure 
still  does  not  present  an  equitable 
proposition  for  the  majority  of  its 
members.  A  community 
pharmacist  in  Wales  with 
agricultural  and  veterinary 
interests  can  receive  services 
valued  at  £27.22,  compared  with 
the  £0.60  spent  on  an  ordinary 
English  community  pharmacist. 

Proposals  for  change 

The  original  working  party  that 
advised  Council  on  the 
introduction  of  the  "single 
transferable  vote"  stated  that  "A 
consequence  of  'STV  is  to 
continued  overleaf 


provide  the  best  support 


•  A  new  range  of  Class  I,  II  and  III 
graduated  support  hosiery  •  Available  from  1 
all  wholesalers  9  Doctor  detailing  •  Pharmacy 
Information  Kit  •  Made  to  measure  service 
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ONE 
THINGTHEY 


CANT  PREVENT. 


A  PROFIT. 


Sweden's  Biggest  Selling  condom  comes  to  Britain.  And 
with  it  comes  the  opportunity  to  make  even  bigger  profits. 

No  other  condom  on  the  counter  provides  as  high  a  profit 
return  as  RFSU,  yet  remarkably  to  display  RFSU  takes  less 
space  than  any  other  brand. 

Turning  valuable  shelf  space  into  valuable  profits. 

But  RFSU  isn '  t  just  a  new  name  for  your  counter,  it 's  a  new 
standard  too. 

All  three  brands;  Okeido,  Black  Jack  and  Birds'n'Bees, 
which  have  been  deliberately  packaged  for  universal  appeal, 


are  tested  to  a  standard  that  actually  exceeds  the  levels  set  for 
condoms  previously  sold  in  the  U.K.  It's  these  high  standards 
that  have  resulted  in  80%  of  Swedish  purchasers  trusting  RFSU 
for  complete  protection.  Condoms  have  never  been  so  closely 
examined,  and  our  heavy-weight  advertising  campaign  will 
help  to  establish  this  high  standard  as  the  standard  to  choose. 

So  place  your  order  today -and  start  making  our  profit/ 
size  ratio  work  for  you.  PhoneChristyon(0252)2991 1  orwrite 
to  Thomas  Christy  Ltd,  Christy  Estate,  North  Lane,  Aldershot, 
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A  NEW  NAME,  A  NEW  STANDARD. 


PERSONAL 


1 1 


achieve  proportional 
representation  of  whatever  is  of 
importance  to  the 
electorate ...  Electors  have 
complete  freedom  of  choice  to 
express  their  wishes.  STV 
ensures  that  those  wishes  are 
fulfilled  and  not  distorted  or 
frustrated." 

This  hypothesis  is  true  if 
candidates  only  represent  one 
sectional  interest.  If  the 
candidates  for  election  represent 
a  range  of  different  group 
interests,  then  it  is  not  possible  to 
give  a  first  preference  vote  of  an 
equal  weight  to  more  than  one 
candidate  (ie  one  from  each  sector 
of  pharmacy  practice)  in  order  to 
achieve  a  balanced  Council. 

If  it  is  desirable  that  all  sectors 
of  practice  should  be  continually 
and  proportionally  represented 
upon  the  Council  as  shown  in 
Table  1,  it  is  necessary  to 
substitute  a  pattern  which  will 
ensure  continuous  representa- 
tion. There  should  be  no 
separation  of  any  kind  into  voting 
categories  of  membership,  the 
only  segregation  being  that  of  the 
candidate's  choice  of  occupational 
group. 

It  must  be  emphasised  that  the 
Pharmaceutical  Society  as  a  whole 
is  a  professional  entity  and  that  the 
wishes  of  the  whole  might  not  be 
that  of  a  specialist  minority,  as 
shown  by  comparing  the 
performance  of  the  same 
candidates  in  past  Council  and 
Guild  elections.  A  community 
pharmacist  is  as  entitled  as  any  to 
have  opinions  upon  the  policies  of, 
say,  a  hospital  or  industrial 
pharmacist  who  is  going  to  have  a 
crucial  say  in  the  process  by  which 
the  whole  profession  is  governed. 

It  is  more  logical 
to  propose  that 
the  size  of  Council 
be  increased' 

The  introduction  of  a  Region  only 
system  of  election,  would,  as 
shown  in  Table  2,  cause  a 
dramatic  upheaval  in  the  present 
membership  of  Council.  More 
than  half  would  not  be  eligible, 
unless  they  persuaded  a  Region 
other  than  that  in  which  they 
reside,  to  adopt  them  as 
candidates.  Due  to  the  increased 
workload  of  the  Society  and  the 
need  for  better  communication 
with  the  membership,  it  is  more 
logical  to  propose  that  the  size  of 
Council  be  increased,  so  that  both 
sectional  interest  and  regional 
representation  can  occur  (Table 
4).  The  alternative  system  of  full 
or  part-time  officials  for  each 
Region  would  be  considerably 
more  expensive,  but  may  be 
worthy  of  later  consideration. 

The  British  Medical 
Association's  national  and  regional 
structure  ensures  the  maximum 
public  exposure  for  its  initiatives 


membership  of  the  new 
Council 


Community 

14 

Academic 

1 

Hospital 

1 

Industrial 

1 

General 

5 

Regional 

16 

'Privy  Council' 

3 

'Consumer' 

3 

members  unfair  advantage  — 
speeches  made  in  Council  debates 
quite  properly  continue  to  be 
reported.  Additionally,  when  at 
any  time  an  article,  letter,  report 
or  photograph  of  a  Council 
member  appears  in  the  Press ,  it  is 
obviously  an  advantageous 
political  exposure. 

In  order  to  redress  the  balance 
for  prospective  candidates,  a 
procedure  should  be  initiated 
whereby  candidates  (whether  or 
not  existing  Council  members)  are 


Table  5:  Election  schedule 

Year  1 

Year  2 

Year  3 

Community 

6 

8 

Academic 

1 

Hospital 

A 

Industrial 

1 

Other 

5 

Regional 

15 

or  reactions  to  matters  concerning 
the  medical  profession,  and  is  an 
object  lesson  for  other 
professions.  Quick,  efficient 
grass-roots  communication  will  be 
an  essential  pre-requisite  for  any 
effective,  united  response  to 
major  parliamentary  proposals; 
whether  they  be  for  a  privatised 
health  service  or  an  attempt  to 
diminish  the  authority  of  our 
ethical  standards. 

The  devolved  responsibilities 
entrusted  to  the  Society  by 
Parliament  demand  that 
representatives  nominated  by  the 
Privy  Council  should  continue.  As 
previously  mentioned,  a  new  class 
of  member  might  emerge, 
nominated  by  a  mechanism  agreed 
by  the  Department  of  Trade  and 
Industry,  and  acting  as  a  link  with 
those  concerned  with  consumer 
interests  and  professional 
restrictive  practices. 

To  encompass  all  the  new 
categories  of  Council  membership 
and  to  ensure  continuity,  a  new 
three  year  election  schedule 
would  need  to  be  introduced,  as 
set  out  in  Table  5,  allowing  a 
roughly  similar  number  of 
members  to  be  elected  annually. 

Facilities  already  exist  that 
could  ensure  that  candidates  for 
Council  elections  obtain  maximum 
exposure  before  their  electorate. 
The  Regional  Committees  have 
now  largely  lost  their  over-riding 
responsibility  for  continuing 
education,  the  gap  remaining 
could  be  more  profitably  exploited 
in  the  communication  and  election 
process.  They  could  ensure  that 
annually  a  significant  number  of 
their  members  has  the 
opportunity  to  meet  and  listen  to 
Council  members  and  other 
election  candidates. 

Steps  must  also  be  taken  to 
ensure  that  both  candidates  and 
electorate  receive  as  much  "fair 
play"  as  possible  within  the 
electoral  process.  The  present 
embargo  on  letters,  etc,  in  the 
Press  after  the  closing  date  for 
nominations    gives  Council 


encouraged  to  reveal  themselves 
at  an  early  date,  so  that  a 
"preliminary  list"  could  be 
declared,  at,  say,  the  October 
Council  meeting.  This  would  not 
be  binding,  nor  would  absence  bar 
official  nomination.  It  would, 
however,  allow  future  reference 
in  the  Press  to  bear  the  identifiable 
description  "Prospective  Council 
candidate".  This  is  common 
practice  in  the  national  political 
arena  and  would  allow  the 
Society's  membership  to 
continually  appraise  the  calibre 
and  policies  of  those  who  aspire  to 
the  leadership  of  the  profession. 

Future  needs 

The  hoped-for  successes  of  the 
next  few  years  will  depend  mainly 
on  four  factors  —  Council's 
policies,  its  alertness,  its 
progressiveness,  and  most 
importantly  its  philosophy. 
Ironically,  this  powerful  quartet  is 
now  largely  out  of  Council's 
control. 

More  than  anything  else, 
departments  at  Lambeth  set  the 
tone,  the  spirit  and  mood  that 
activate  the  ruling  philosophy  and 
let  us  feel  the  force  of  its  presence 
—    philosophy    means  the 


prevailing  feelings  of  the  moment, 
which  determine  the  predominant 
driving  forces  shaping  the 
profession's  foresight,  character 
and  destination. 

Philosophy  is  a  crucial 
commodity,  it  permeates  every 
nook  and  cranny  of  enterprise, 
affecting  hopes  and  determining 
likely  outcomes.  If  we  truly  wish 
to  create  a  new  philosophy  which 
unites  our  profession,  we  must 
change  the  nature  and  structure  of 
its  government.  Such 
constitutional  reform  is  a  vital 
democratic  responsibility,  yet  it 
will  not  be  welcomed  lightly  — 
particularly  by  those  with  vested 
interests  affected  by  change. 

Our  present  constitution 
allows  our  Council  to  try  and 
impose  their  views  on  everything 
that  it  claims  to  be  doing  on  our 
behalf,  but  it  is  a  complex  system 
and  any  one  person  cannot  hope  to 
be  expert  in  every  element  of  it. 
The  ability  to  develop  better 
machinery  of  government  and 
nurture  the  most  capable 
pharmacists,  is  one  of  the  key 
responsibilities  of  effective 
leadership.  But  bad  leaders  never 
acquire  sufficient  skills  to  evaluate 
strategy,  let  alone  themselves. 
For  them  election  to  office 
becomes  a  means  of  self 
gratification  which  does  not  permit 
self-analysis  and  is  a  recipe  for 
under-achievement  and  fear. 

Without  constitutional  change, 
all  pharmacists  can  do  is  to  hope 
against  hope  for  changes  to  the 
prevailing  philosophy.  When  I  was 
president,  a  department  head  at 
Lambeth  said  to  my  wife  at  a  social 
function:  "He  has  to  try  and  make 
whatever  impact  he  can  this  year, 
but  I  am  in  post  until  I  retire!" 

It  is  just  not  possible  to  alter 
such  an  entrenched  position 
without  enlarging  the  Council  to 
bring  in  additional  talents  and 
energies  to  overhaul  its 
machinery,  skills  and  institutions. 
It  is  only  by  transforming  the 
existing  philosophy  into  one 
reflecting  new  and  superior 
values,  that  tomorrow's  leaders 
will  hold  their  heads  high  and  take 
their  fellows  with  them. 


Appendix  1.  Proposed  constitution  of  Council 
Committees 


Executive  Committee 

Chairman  of  Council 
Treasurer 

Community  Pract.  Chairman 
Hospital  Pract.  Chairman 
Education  Comm.  Chairman 
Organisation  Comm.  Chairman 
Law  Comm.  Chairman 
Scottish  Dept.  Chairman 
Welsh  Exec.  Chairman 
Privy  Council  Member 
"Consumer"  Member 
Ordinary  Member 


Finance  and  Gen.  Purposes 

Treasurer 
Chairman  of  Council 
Industrial  Pract.  Chairman 
Science  Comm.  Chairman 
Ethics  Comm.  Chairman 
Ag.  and  Vet.  Comm.  Chairman 
Education  Comm.  Chairman 
Organisation  Comm.  Chairman 
Scottish  Exec.  Chairman 
Privy  Council  Member 
"Consumer"  Member 
Ordinary  Member 


The  Chairman  of  each  Practice  Committee,  if  not  a  full  elected  member  of  Council  would  not 
be  allowed  to  be  a  member  of  either  of  the  above  Committees,  but  would  be  allowed  to  attend  and 
participate  at  a  Council  meeting  without  voting  status 
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A  special  blend  of  experience. 

Lyons  Tetley  Limited 
325/347  Oldfield  Lane  North  •  Greenlord 
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Behind  This  Logo  Is  Britain's  Fastest  Growing 
Top  Twenty  Pharmacy  Sales  Company 


It  takes  innovative  thinking, 
untold  patience  and  total 
dedication  to  create  genuinely 
useful  medicines. 

Yet,  at  Janssen,  we  have  a 
reputation  for  achieving  it  with 
astounding  regularity. 

The  company  was  founded  in 
1953  by  Dr  Paul  Janssen,  a  man  of 
outstanding  vision.  Since  then  our 
research  teams  have  synthesized 
70,000  original  chemical  entities 
which  have  led  to  the  introduction 
of  over  70  medicines. 


On  average  that's  a  new 
medicine  every  six  months.  A 
remarkable  success  rate  in  this 
complex  and  critical  field. 

But  perhaps  our  greatest 
successes  are  in  the  areas  of 
pharmacy  sales  and  non- 
prescription medicines.  Here  the 
janssen  research  programme  has 
supported  the  trend  towards 
self-medication  by  consistently 
turning  sound  research  into 
functional  reality. 


JANSSEN 

PHARMACEUTICAL 
LIMITED 

Grove,  Wantage,  Oxon  0X1 2  0DQ 
Telephone:  (0235)  772966  Telex  837301 


Turning  Research  Into  Reality 


Single  managed  service  best 

Problems  facing  pharmacists  could  be  solved  by  setting  up  a  single,  managed  pharmaceutical  service  combining  retail  and  hospital 
operations.which  would  bring  them  closer  to  the  Nuffield  ideal,  according  to  the  Northern  Scottish  Branch  of  the  Pharmaceutical 
Society 


Pharmacists  at  the  Pharmaceutical 
Society's  annual  branch 
representatives  meeting,  held  in 
London  last  week,  voted  in  favour 
of  the  Society  investigating  and 
reporting  on  the  merits  of  a  single, 
managed  pharmaceutical  service  to 
further  the  objectives  of  the 
Nuffield  Inquiry  report. 

The  way  community  pharmacy 
operates  at  the  moment  positively 
discourages  professionalism,  Peter 
Mutton  argued  in  proposing  the 
Northern  Scottish  Branch  motion. 
"Of  course  there  are  some 
excellent  community  pharmacists 
who  are  wonderful  ambassadors 
for  our  profession  but  sadly  they 
are  in  the  minority,  he  said. 

"Look  at  the  facts;  the 
concentration  of  pharmacies  in 
High  Street  sites;  consumer 
surveys  showing  too  many 
pharmacists  giving  the  wrong 
advice  or  expecting  assistants  to 
speak  to  patients;  dismal 
attendance  at  branch  meetings  and 
post-graduate  courses",  Mr 
Mutton  contended.'  "Too  many 
pharmacists  are  simply  not 
interested  in  pharmacy" . 

Too  many  pharmacists 
are  not  interested 
in  pharmacy' 

Mr  Mutton  suggested  that 
integrating  hospital  and  retail 
pharmacy  would  solve  many  of  the 
problems  facing  pharmacy.  It 
would  have  two  immediate  and 
important  effects,  he  said: 
"Firstly,  by  relieving  pharmacists 
of  their  business  duties  we  would 
free  an  enormous  amount  of 
pharmacists'  time  which  could  be 
spent  on  more  professional  duties. 
Secondly,  health  authorities  would 
be  able  to  site  pharmacies 
according  to  need  rather  than 
economic  viability.  This  would 
result  in  more  patients  having 
access  to  a  pharmacy  and  in  less 
doctor  dispensing.  Rationalisation 
of  siting  would  also  ensure  that 
most  if  not  all  pharmacies  had  at 
least  two  pharmacists. 

"But",  said  Mr  Mutton,  "the 
advantages  of  our  proposals  go 
much  further  than  that:  for 
example,  with  an  integrated  and 
managed  service  we  could  reduce 
costs  by  extending  hospital 
purchasing  arrangements  to  cover 
community  pharmacies" . 

Seconding  the  motion,  Mike 
Lister,  argued  that  hospital 
pharmacy  had  made  great  strides 
forward  because  it  is  a  structured, 
managed  service. 

Bob        Worbv,  East 


Peter  Mutton:  Merger  proposals  for  hospital  and  community  pharmacy 


Metropolitan,  said  he  wanted  to 
strongly  deprecate  the  slander  in 
the  proposal  of  the  motion 
regarding  the  motivation  of 
community  pharmacists.  The 
managed  service  would  never  be 
as  efficient  as  the  community 
service  is  today,  he  said. 

Ken  Schofield  (Swindon)  .said 
that  community  pharmacy  had  not 
been  held  back  by  its  business 
involvement  and  that  a  lack  of  such 
involvement  would  dilute  it. 

David   Seed's  branch 
Sheffield  want  the 

Pharmaceutical  Society  to 
recommend  a  maximum  number  of 
prescriptions  a  single  pharmacist 
could  safely  supervise  being 
dispensed. 

Implementing  the  extra  roles 
detailed  by  Nuffield  depends  on 
pharmacists  and  their  staff  having 
sufficient  time  to  carry  them  out. 
Mr  Seed  said  the  numbers  of 
prescriptions  being  dispensed, 
particularly  where  a  pharmacy  has 
only  one  pharmacist,  would 
determine  how  many  if  any  of 
these  extra  roles  could  be 
undertaken. 

The  motion  was  carried  by  a 
small  majority. 

Representatives  passed  a 
motion  from  Northumbrian  Branch 
asking  that  pharmacists  be 
reimbursed  for  dispensing 
appropriate  calendar  packs  only. 
Some  pharmacists,  through  choice 
or  patient  pressure,  cut  calendar 
packs  so  they  can  dispense  the 
quantity  of  medicine  ordered  on  the 
prescription.  Peter  Lowe, 
proposing  the  motion,  said  this 
goes  against  the  purpose  of  such 


packs  which  is  to  improve  patient 
compliance. 

Ken  Schofield,  Swindon, 
suggested  the  motion  should  go 
further  and  allow  pharmacists  to 
alter  prescriptions  to  reflect 
quantities  in  calendar  packs. 

Representatives  agreed  that 
Council  should  ensure  that  the 
profession  is  adequately 
remunerated  to  do  its  job  properly 
now  that  the  potential  benefits  of 
Nuffield  have  been  identified  and 
adopted. 

David  Greenwood,  Somerset, 
proposing  the  motion,  said  that 
although  many  more  people  are 
taking  their  pharmacists'  advice 
the  role  remains  a  fairly  unsung, 
unpaid  function. 

The  Pharmaceutical  Society  is 
now  well  known,  yet  government 
retains  a  cavalier  attitude  towards 
the  profession,  he  said.  "The 
noises  are  encouraging  but  the 
results  not  so. "  If  the  Society  took 

David  Greenwood:  "Pharmacists 
should  be  adequately  paid. 


a  firm  line  with  government  there 
would  be  n<  >  difficulty  in  increasing 
the  standards  and  services  in  both 
community  and  hospital  practice, 
Mr  Greenwood  contended. 

John  Edwards,  N. 
Metropolitan,  said  that  while  he 
applauded  the  motion  he  doubted 
that  the  government  would  be 
willing  to  pay  out  money  unless 
pharmacists  can  prove  that  they 
are  doing  the  work  and  he  hoped 
that  money  would  come  eventually 
from  PSNC  negotiations. 


Indrajit  Patel, 


S.W. 


Indrajit 

Patel: 

'  'Equal 

work 

should 

draw 

equal  pay. 


Metropolitan,  said  it  is  iniquitous 
that  new  pharmacies  are  not  paid 
Basic  Practice  Allowance  even 
though  they  may  be  giving  the 
same  amount  of  health  advice  as 
the  next  pharmacy.  BPA  has  been 
regarded  as  a  payment  for  advisory 
work,  he  said. 

S.W.  Metropolitan  Branch 
want  to  see  the  Pharmaceutical 
Society  make  appropriate 
representation  for  back-dated  BPA 
to  be  paid. 

The  one  kilometer  rule  under 
which  many  new  contractors  are 
barred  from  receiving  BPA  does 
not  take  account  of  population 
distribution  particularly  in  inner  city 
areas.  The  recent  government 
White  Paper  recognises  this,  said 
Mr  Patel,  talking  about  special 
funds  for  inner  city  projects.  And 
Nuffield  says  that  not  paying  BPA 
is  discriminatory  in  terms  of 
location.  "Equal  work  should  draw 
an  equal  rate  of  pay",  he  argued. 

Roger  Odd,  Hull,  said  all  new 
contractors  were  well  aware  of  the 
situation  as  regards  BPA  before 
they  started  business. 

A  representative  from  Bolton 
claimed  the  vast  majority  of  those 
complaining  about  non-payment  of 
BPA  were  leapfroggers. 

Charles  Flynn,  Isle  of  Man, 
said  it  was  quite  right  that 
leapfroggers  should  be 
discriminated  against  —  in  the 
majority  of  cases  they  have  taken 
someone  else's  livelihood  away. 
He  urged  that  the  motion  should  be 
rejected.  It  was. 

Representatives  carried  a 
motion  from  Sunderland  Branch 


CHEMIST  &  DRUGGIST  21  MAY  1988 


I0D3 


BRANCH  REPRESENTATIVES  MEETINGS 


Peter  Sendall:  Tendering  out 


condemning  Government 
proposals  to  put  NHS  services, 
especially  pharmaceutical  services, 
out  to  tender. 

Proposing  the  motion  Peter 
Sendall,  Sunderland,  said  it  would 
be  very  easy  to  put  dispensing  out 
to  tender,  for  example,  but  the 
effect  would  be  devastating  leading 
to  maximum  use  of  technicians  and 
putting  greater  stress  on 
pharmacists. 

Mike  Burden,  Leicestershire, 
said  that  there  would  be  times 
when  the  efficiency  of  pharmacy 
would  be  tested.  But  pharmacists 
should  not  fear  competitive 
tendering.  The  key  thing,  he  said, 
was  that  the  specifications  for  such 
tenders  were  correctly  written.  If 
they  were,  he  was  confident 
pharmacy  would  win  hands  down 
every  time. 

Keith   Round   and  other 


Keith  Round:  '  'Shoddy  pharmacies 
a  had  reflection 

members  of  Dudley  and 
Stourbridge  Branch,  wanted  to  see 
Section  66  of  the  Medicines  Act 
introduced  without  delay  to  enable 
the  Society  to  ensure  all  premises 
are  maintained  to  an  acceptable 
standard. 

"Shoddy  pharmacies  reflect 
badly  on  all  of  us  " ,  Mr  Round  said . 
And  he  could  not  see  how  small 
"broomcupboard"  pharmacies 
could  provide  services  such  as 
counselling,  pregnancy  testing,  etc 
which  required  extra  space  or 
separate  areas  in  the  shop  or 
dispensary. 

The  motion  was  carried. 

Edinburgh  and  Lothians 
Branch  proposed  that  community 
pharmacists  should  in  future 
employ  as  dispensary  assistants 
only  qualified  people  or  those 
undertaking  approved  training. 

Ian  Millar,  proposing,  said  that 
the  move  would  go  some  way 


towards  the  popular  ideal  of  having 
two  pharmacists  in  a  dispensary 
and  would  free  pharmacists  to 
develop  other  roles. 

Bruce  Hammond,  Leeds,  said 
that  there  were  some  areas  of  the 
UK  where  staff  of  such  calibre 
would  be  difficult  or  impossible  to 
find.  Nevertheless,  the  motion  was 
earned. 

Two  branches  sought 
standardisation  in  the  appearance 
of  generics.  Proposing  that  Council 
should  urge  the  appropriate 
regulating  authority  to  standardise 
the  colour,  shape  and  coding  of 
generic  tablets,  June  Jenkins, 
Cardiff,  described  the  frustration 
and  embarassment  pharmacists 
experienced  when  trying  to 
convince  anxious  patients  that  two 
cosmetically  different  formulations 
were  identical  pharmaceutical^. 

Cornish  Branch  thought  the 
department  of  pharmaceutical 
sciences  should  publish 
specifications  defining  precisely  the 
physical  parameters  of  commonly 
used  non-proprietary  tablets  and 
capsules.  While  manufacturers 
would  be  free  to  choose  whether 
or  not  to  comply,  pharmacists 
could  ensure  identical  appearance 
by  buying  generics  conforming  to 
the  specifications. 

"Pharmacists  could 
eiswe  generics  have 
consistent  appearance" 

Proposing,  David  Boyle  said 
the  specification  should  include 
size,  shape,  surface  marketings, 
concentration,  colouring  agents 
and  codes.  There  could  perhaps  be 
some  indication  of  the 
manufacturer,  but  no  trade  marks 
or  trade  names.  Both  motions 
were  carried. 

Three  montions  covered  the 
preregistration  year.  Dorset 
proposed  that  all  preregistration 
training  should  include  a  period  in 
hospital  pharmacy.  Mr  P.  Edington 
said  that  as  pharmacy  was 
becoming  more  clinically 
orientated,  the  profession  should 
take  an  example  from  others  such 
as  doctors  who  had  first  to 
complete  a  period  of  training  in 
hospital  before  they  were  able  to 
practise  on  their  own  in  the 
community. 

Peter  Lowe,  Northumbrian, 
proposed  an  amendment  —  which 
was  carried  —  that  the 
preregistration  year  should  also 
include  a  period  in  community 
pharmacy.  Mike  Burden,  Leics, 
expressed  concern  that 
preregistration  training  could 
become  fragmented;  to  him  it  was 
important  to  give  a  wide  range  of 
experience  in  a  structured  fashion. 

Nicholas  Wood,  chairman, 
Council's  Education  Committee, 
said  that  Council  held  a  special 
meeting  on  May  3  to  make 
decisions  on  the  recommendations 
of  the  working  party  on  education 


and  training  part  II.  They  decided 
that,  as  soon  as  the  changes  could 
be  implemented,  preregistration 
experience  should  normally 
comprise  two  periods  of  26  weeks, 
one  in  community  pharmacy  and 
one  in  hospital  practice.  Council 
also  accepted  there  could  be  one 
period  of  at  least  26  weeks  in 
community  or  hospital  and  one  in 
industrial,  academic  or  agricultural 
and  veterinery  pharmacy,  subject 
to  further  consideration  of  how  the 
periods  in  community  and 
agricultural  and  veterinery  practice 
could  be  linked.  The  motion  was 
carried  by  a  close  margin. 

Dorset  also  proposed  that 
health  authorities  should  receive 
financial  help  for  training 
preregistration  graduates.  David 
Stead  said  that,  because  of 
increasing  demands  on  educational 
budgets,  some  hospitals  did  not 
have  the  funds  to  take  these 
students.  He  thought  there  should 
be  an  allowance  similar  to  that 
available  to  community  pharmacy 
contractors. 

Mike  Burden,  Leics,  pointed 
out  that  the  community 
pharmacists'  allowance  came  from 
their  global  sum.  Hospital 
pharmacists  could  equally  make 
their  own  decisions  on  how  to 
spend  staffing  budgets  and  could 
choose  to  invest  heavily  in 
preregistration  training  if  they 
wished.  Mr  Wood  said  Council  had 
already  made  representations  to 
the  Health  Minister  on  the  matter 
and  a  reply  was  awaited.  The  other 
motions  carried  were: 

Hazel  Rattenbury,  BPSA, 
proposed  that  the  total  cost  of 
implementing  the  working  party's 
report  on  preregistration 
experience  should  not  be  borne  by 
preregistration  graduates.  She 
estimated  that  the  cost  of 
introducing  a  registration  exam  and 
preregistration  visitors  could  be 
about  £300,000  a  year.  The 
profession  as  a  whole  would  benefit 
from  improved  standards  and  she 
felt  it  was  unfair  to  put  all  the 
burden  on  graduates  at  the  start  of 
their  training. 

Mr  Wood  said  Council  was 
considering  how  the  costs  could  be 
met.  One  option  was  a  charge 
against  the  general  funds  of  the 
Society  which  could  be  partially 
offset  by  a  small  increase  in  the 
annual  retention  fee.  There  might 
also  be  an  increase  in  the  annual  fee 
paid  by  preregistration  graduates 
and/or  the  exam  fee  could  cover 
part  of  the  costs  of  preregistration 
visitors.  There  was  no  question  of 
students  meeting  the  full  amount. 
The  motion  was  carried. 

Glasgow  proposed  that  it 
should  be  the  profession's 
responsibility  to  ensure  the  public 
had  access  to  a  24  hour 
pharmaceutical  service.  Julienne 
Johnson  thought  there  should  be 
better  publicity  informing  patients 
which  pharmacies  were  open,  such 
as  notices  in  every  pharmacy 


window  and  better  collaboration 
with  the  police.  Problems  of 
pharmacist  not  being  available  at 
lunchtime  could  be  solved  by 
staggered  lunch  breaks  or  two 
pharmacists  per  pharmacy.  The 
motion  was  carried. 

Ayrshire  proposed  that 
supplies  of  medicines  to  private 
nursing  homes  should  be  from  a 
pharmacy  or  pharmaceutical 
department.  Alan  Fisher  said  that 
dispensing  doctors  should  able  to 
make  these  supplies  only  if  there 
was  no  possibility  of  pharmacists 
providing  the  service.  The  service 
required  was  more  than  just  supply 
and  involved  advice  on  storage, 
administration,  disposal,  etc.  The 
motion  was  carried. 

The  other  motions  carried 
were: 

□  The  evidence  of  ecological 
damage  from  chlorofluorocarbon 
propellants  in  aerosols  is  sufficient 
to  impose  on  pharmacists  a 
professional  duty  to  discourage 
their  use  and  persuade 
manufacturers  to  reformulate  their 
products. 

□  Manufacturers  of  eye  drops, 
eye  ointments  and  other  small 
items  should  ensure  that 
containers  are  large  enough  for  a 
dispensing  label. 

□  Council  should  make  every 
effort  to  persuade  manufacturers 
to  display  expiry  dates  clearly  and 
in  a  standardised  place  on  the  label. 

□  The  profession  should  take  the 
initiative  and  institute  a  patient 
record  system  in  the  light  of  the 
Government's  White  Paper 
'  'Promoting  Better  Health" . 

□  A  much  stricter  code  of 
advertising  should  be  imposed 
when  products  move  from  POM  to 
P  classification,  particularly  if  they 
are  advertised  as  branded 
products. 

□  Council  should  seek  to 
introduce  arrangements  in  which 
the  interests  of  individual 
pharmacists  would  be  effectively 
represented  in  discussions  and 
negotiations  on  matters  related  to 
the  NHS  dispensing  contract  and 
trading  activities  of  community 
pharmacies. 

□  While  recognising  the  legal  role 
required  of  the  Society's 
inspectorate,  more  emphasis 
should  be  placed  on  a  counselling 
and  advisory  role. 

Other  motions  lost  were: 
P  Members  who  have  had  no 
involvement  in  pharmacy  practice 
in  the  previous  five  years  should 
not  be  eligible  for  election  to 
Council. 

□  The  Society  should  employ 
management  consultants  to 
evaluate  its  structure,  procedures 
and  ability  to  fulfil  members'  future 
needs. 

□  Standards  should  be  drawn  up 
for  the  pliability  and  thickness  of 
non-glass  eye  drop  containers  to 
ensure  a  uniform  response  to 
pressure  applied  by  the  patient 
during  administration. 
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CATARRH  &     URINARY  NERVOUS 
BRONCHITIS  COMPLAINTS    TENSION  ARTHRITIS 


Potte 


J^TWmM,  RHINITIS, T»«W«**,1 
|«*«0  8IHUSES,  AND  THE  C*TW*| 
MAY  FEWER. 

"-»M€QtCiN6S  AWAY  FWSMO***®1 


DIURETABS 


A  HERBAL 
REMEDY  FOR 
EXCESS 
BODY  FLUID 


rs 


NEURELAX 

A  Herbal  Remedy  for 

NERVOUS 
TENSION 

ioo7afcMet5 

Ksrep  rmKborvti,  away  trorn  chtk3tvn 


LETS 


"hotter* 


TABRITi 

A  HERBAL  REMfOti 
FOR  ARTHRITIS 

(Painful  Joint*) 
te'MEWClNES  AWAY  FROM  GNMMI 


Major  herbal  remedies  from  Europe's 
biggest  herbal  medicine  producer 


Potter's 


Potter's  (Herbal  Supplies)  Limited,  Leyland  Mill  Lane,  Wigan,  Lancashire,  England. 


We  take  good  care  of  imports, 
so  you  can  take  good  care  of 
your  customers! 


I  COMPETITIVE  PRICES 


EXCELLENT  STOCKS 


SPEEDY  DELIVERIES  THROUGHOUT  THE  U.K. 


£2,  FREE 


call  us  on 
0800  590  161 


IIK.II  QUALITY  GRADUATED  COMPRESSION 
HOSIERY  FOR  F.P.10  PRESCRIPTIONS. 

(oi  two  waj  stretch  construction  with  in-laid 
compression  lycra  yarn  in  all  compression  classes) 


Sewn  in  labels  showing  washing  instructions,  class  and 
si/e  make  repeat  prescriptions  easy. 


COMPRESSION  CLASSES  1,  2  and  3  IN  ALL 
SIZES  READILY  AVAILABLE. 


through  UNICHEM.  CREDENHIEE  and  other 
wholesalers . 


Medi  U.K.  Ltd..  Fields  Yard,  Plough  Lane, 
HEREFORD  HR4  OEL.  Tel:  0432  51  682 


EMHMD 

PHARMACEUTICALS 


FREEPOST,  P.O.  BOX  53,  HARROGATE,  N.YORKS  HG2  7HU. 


THINKING  ABOUT  SHOPFITTING? 

*  For  a  superb-looking 
shop  plus  increased 
t/o  and  profits 

PLEASE  RING 
01-805  6240 
01-804  8898 

*  N.P.A.  Approved 

M0DISPLAY  SHOPFITTING  LTD 

1  LOCKFIELD  AVE,  ENFIELD,  MIDDX  EX3  71T. 
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Presentation  for  Dr  Chilton 


Dr  James  Chilton  will  retire  from 
his  post  of  secretary  to  the 
Scottish  Department  of  the 
Society  in  June  of  this  year.  During 
his  tenure  he  has  proved  to  be  the 
sort  of  man  well  suited  to  his  post; 
kind,  well  informed,  considerate 
and  capable  of  overcoming 
difficulties.  This  latter  ability 
enables  him  to  claim  that  he  is  now 
a  "Scot  by  absorption",  a  fact 
which  endeared  him  to  a 
generation  of  students  during  his 
time  as  a  lecturer  at  the  Royal 
Technical  College  and  University 


of  Strathclyde. 

May  I  have  the  courtesy  of 
your  columns  to  ask  for  donations 
from  friends,  former  students  and 
others,  so  that  Jim  Chilton  can  be 
presented  with  a  tangible 
momento  of  his  years  with  the 
Scottish  Department  and  the 
esteem  in  which  he  is  held. 
Contributions  should  be 
addressed  to  me  at  36  York  Place. 
Edinburgh  EH13HU.. 

I  M  W  Caldwell 

Chairman,  Scottish  Executive. 


Service! 

The  real  problem  with  Unichem's 
attempt  to  corner  the  market  is 
that  they  are  using  unfair 
methods.  As  a  company  director  I 
am  obliged  to  deal  with  whichever 
wholesaler  will  give  us  the  best 
financial  deals.  If  I  do  not  use 
Unichem  we  stand  to  lose 
thousands  of  pounds,  especially  as 
we  have  just  disposed  of  a 
business.  And  in  order  to  get  last 
year's  discounts,  we  must  keep 
dealing  with  Unichem. 

As  a  pharmacist  I  am  more 
concerned  with  service,  and  the 


fact  is  that  in  six  months  last  year, 
Vestric  made  one  mistake  with  an 
order,  and  in  the  period  from 
February  29  to  date,  Unichem 
have  made  a  staggering  43 
mistakes!  Although  I  voted 
against  the  share  promotion 
scheme  their  representative 
spent  half  an  hour  last  week  trying 
to  persuade  me  to  send  off 
another  proxy  vote  form  counter- 
manding the  first  one! 

So,  come  on,  how  about  a  bit  of 
service  today  instead  of  shares-in- 
the-sky  tomorrow? 

iill  Johnson 

Warrington. 


PI  discounts 
welcomed 


I  wish  to  congratulate  the  Minister 
for  imposing  an  across  the  board 
deduction  to  the  Drug  Tariff 
discount  scale  on  Pis.  This  has 
three  main  implications.  Firstly, 
the  Minister  recognises  their  role 
in  the  NHS.  Secondly,  the  use  of 
such  products  will  help  to  reduce 
the  drug  bill.  Thirdly  the  British 
manufacturers  will  have  to  review 
their  pricing  policies. 

For  those  opposing  the 
clawback  simply  because  they 
don't  indulge  in  PI  trade,  what's 
the  alternative?  I  am  sure  the 
Minister  must  have  looked  at  the 
statistics  of  the  pharmaceutical 
imports  from  relevant 
Government  departments.  Few 
pharmacists  like  to  admit  using 
Pis,  therefore  any  survey  of  their 
use  would  give  misleading  results. 

As  usual  the  ABPI  is  quick  to 
point  out  that  job  research  and 
development  would  be  seriously 
affected.  The  truth  of  the  matter 
is  that  jobs  research  and 
development  will  be  protected  but 
the  fancy  prices  they  charge  the 
tax  payer  will  cease. 

"Munificent" 


ESiZyma 


no  further 

jj  Jf  for  the  relief  of  conjunctivitis 
/  due  to  hay  fever, 

irritating  smoke  or  dust 

OTRIVINEANTISTIN 

xylometazohne  hydrochloride,  antazoline  sulphate 

Sterile  eye  drops 

A  Pharmacy  Sale  only  product 
Zyma  (UK)  Limited,  Alderley  Edge,  Cheshire  SK9  7XP    Detailed  information  will  be  sent  on  request 


SOJ.JUK 

It  will  keep  even  your  most 
sensitive  customers  happy 


CLEANSING 
LOTION 


Fure 


MOISTURISING 
LOTION 


ure 


FRAGRANCE 
FREE 


TALC 

FOR  SENSITIVE  SKIN.' 


FRAGRANC 
FREE 


i 


ure 


HAND  &  BODY 
LOTION 


FRAGRANCE 
FREE 


■'X>  ml  e  ~ 


A 


ure 


SKIN  TONIC 


FRAGRANCE 
FREE 


So  caringly  formulated,  so  beautifully  packaged  and  so  attractively  priced 
-  So  Pure  just  has  to  be  a  major  new  source  of  profit. 


Fragrance  free  with  no 
artificial  colourants 


^  High-profile,  cosmetic 
style  package 


Features  a  hygenic 
tamper-proof  seal 

Free  merchandiser, 
back-card  and  tester 


Suitable  for  all  skin  types 


L—  il'A 


Offers  exceptional  value 


SPECIAL  LAUNCH  PARCEL 
RING  TODAY  FOR  DETAILS 

RICHARDS 


SO  PURE  HOTLINE 
TELEPHONE:  0695  20111  NOW! 

APPLEBY 


NEWS  EXTRA 


BOC  considering  direct 
oxygen  supply 


BOC  are  considering  whether  to 
set  up  a  service  to  supply 
domiciliary  oxygen  direct  to 
patients,  bypassing  the 
pharmacist.  The  move  comes  in 
response  to  competition  from 
companies  such  as  Medigas,  who 
are  contracted  by  the  130  strong 
Lloyds  chain  to  supply  oxygen 
direct. 

The  Pharmaceutical  Services 
Negotiating  Committee,  who 
have  been  informed  of  BOC's 
position  in  a  letter,  is  concerned 
that  any  expansion  of  schemes  will 
lead  to  fewer  contractors  being 
involved  in  the  delivery  of  oxygen. 
The  end  point  is  that  pharmacists 
will  no  longer  be  involved,  said 
chief  executive  Alan  Smith. 

"At  a  time  when  the 
domiciliary  role  is  being  promoted 
the  short  sightedness  of  some 
contractors  is  selling  the 
profession  down  the  river. 
Oxygen  is  the  only  domiciliary  role 
we  are  actually  paid  for  at  the 
moment,"  he  said. 

BOC  told  C&D:  "We 
understand  that  it  is  not  the 
preferred  policy  of  PSNC  for  its 


members  to  contract  to  others  the 
supply  of  medical  oxygen  direct  to 
patients .  In  support  of  this  and  to 
maintain  good  relations  with 
PSNC  we  have  avoided  offering 
direct  patient  delivery  on  behalf  of 
oxygen  contractors.  We  believe, 
however,  that  other  oxygen 
suppliers  offer,  and  indeed 
chemists  are  requesting,  the 
provision  of  such  a  service.  Our 
letter  sought  clarification  on 
certain  points  prior  to  making 
moves  towards  a  decision  on 


whether  to  offer  a  similar 
service." 

C&D  understands  that  Lloyds 
have  contracted  out  their  oxygen 
deliveries  to  Medigas  for  over  two 
years.  On  receiving  a  script  the 
pharmacy  contacts  the  Medigas 
depot  with  details  of  the  patient's 
requirements  and  the  address. 
Medigas  deliver  the  oxygen  and 
ensure  the  delivery  note  is 
completed.  Lloyds  are  then 
invoiced  and  the  FP66a 
forwarded. 


Temazepam-  hard  evidence 


Generic  manufacturers  M.A. 
Steinhard  have  responded  to 
suggestions  that  hard  gelatin 
capsules  of  temazepam  are 
unsuitable  for  sleep  latency 
insomnia,  because  of  delaved  ab- 
sorption (C&D,  April  16,  p708). 

Studies  on  the  bioavailability  of 
Steinhard's  temazepam  —  the 
only  UK  hard-capsule  version  — 
were  required  for  its  product 
licence,  says  Steinhard's  adviser 


pharmacist  Harold  Godfrey,  in  a 
letter  to  The  Lancet.  "In  vivo 
bioavailability  tests  on  the 
Steinhard  temazepam  capsules 
and  soft  gelatin  capsules  accepted 
by  the  DHSS,  show  there  is  no 
significant  difference  in 
bioavailability"  says  Mr  Godfrey. 

Mr  Launchbury  of  Farmitalia 
replies  that  although  the  extent  of 
absorption  is  the  same,  the  rate 
and  onset  are  not. 


Legal  action 
against  PI 
discount  no 
go  -  PSNC 

A  class  action  against  the  parallel 
import  discount  recovery  imposed 
by  the  DHSS  would  be  unlikely  to 
succeed,  PSNC  officials  were  told 
last  week  by  a  leading  QC. 

But  he  emphasised  that  the 
situation  could  change  depending 
on  the  availability  of  supplies.  If 
demand  for  Pis  outstrips  supply 
then  it  would  be  unreasonable  for 
the  DHSS  to  discount  all 
contractors. 

PSNC  chairman  David  Sharpe 
has  reiterated  the  Committee's 
opposition  to  the  clawback.  "It 
was  imposed  against  our  will  and 
agreement.  I  am  writing  to  the 
Minister  outlining  in  the  strongest 
possible  terms  the  reasons  for  our 
objections  to  a  scheme  which  is 
grossly  unfair  to  those  who  have 
no  intention  of  indulging  in  what 
they  consider  to  be  unprofessional 
activity. 

"It  would  not  surprise  us  if  a 
contractor  took  legal  action 
against  the  DHSS." 


1  «5  , 


Electrical 
Storm. 


Panasonic  Industrial  UK  (a  division  of  Panasonic  UK  Lid) 
280-290  Bath  Road.  Slough,  Berks  SL1  6JG. Telephone  0753  7318 
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SELSUN. 
THE  MEDICAL 
TREATMENT 

FOR 

DANDRUFF 


IT  DOESN'T  HALF 


Selsun  is  the  leading  dandruff  treatment  shampoo  sold 
exclusively  through  chemists.  And  because  it's  so  effective, 
doctors  recommend  it. 

The  facts  show  that  Selsun  sales  respond  to  advertising, 
so  we're  mounting  a  national  campaign  in  June  and  July. 

Tightly  targetted  to  dandruff  sufferers,  this  year's 
advertising  will  appear  in  all  the  main  popular  newspapers. 

You'd  better  stock  up  because  if  it  doesn't  half  sell  at 
the  moment,  just  see  what  it  does  when  the  advertising  breaks. 


|—  |  ABBOTT  LABORATORIES  LTD.,  QUEENBOROUGH,  KENT  ME11  5EL.  TEL:  (0795)  663371. 


MACARTHY  MEDICAL 

A  MAJOR  FORCE  IN  BRITISH  HEALTHCARE 


HOSPITAL  SERVICES 

•  Pharmaceutical  Supplies 

•  Contract  Supply 

•  Surgical  Supplies 

•  Surgical  Instruments 

•  Dialysis  Supplies 

•  Dialysis  Home  Delivery 
Service 

•  Oncology 


RETAILER  SERVICES 

•  Pharmaceutical  Supplies 

•  OTC  Supplies 

•  Chemist  Sundries 

•  Surgical  Sundries 

•  Marketing  Support 

•  Shop  Development 

•  Laheller  Systems 

•  Finance  Assistance 


OTHER  SERVICES 

•  Veterinary  Supplies 

•  Contract  Manufacturing 

•  Health  Foods 


For  further  details  please  contact  Geoff  Haselden  MPS  at: 

Macarthy  Medical  Limited 
Chesham  House,  Chesham  Close,  Romford  RM1  4JX 

Telephone  0708  46033 
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BUSIfSSNEW 


Macarthy's 
Auto  Scrip 

Macarthy  have  launched  Auto 
Scrip,  an  updated  labelling,  re- 
ordering and  stock  order  system. 

For  £1,450,  the  system  fitted 
can  transmit  a  replenishment 
order  without  disrupting  label 
printing,  say  Macarthy. 

Other  features,  which  were 
displayed  at  Scotchem,  include 
'  'on  screen' '  checking  of  the  label 
before  it  is  printed,  a  drug  coding 
system,  an  updateable  automatic 
display  of  cautions  and  dosage 
instructions  retrievable  from 
memory  which  can  both  be 
amended  by  the  pharmacists.  A 
daily  readout  indicates  re-order 
codes  and  stock  items  which  are 
to  be  replaced  (the  system  orders 
twice  daily),  and  branded  and 
generic  drugs  are  held  on  file. 


NPA  launch  new 
financial  service 


The  National  Pharmaceutical 
Association  is  launching 
Pharmoney,  an  independent 
financial  planning  service  for  its 
members. 

Finance  and  administration 
officer  Brian  Dosser  describes 
Pharmoney  as  "filling  a  gap"  in 
services  currently  available.  It  will 
be  operated  for  the  Association  by 
Jardine  Financial  Consultants,  part 
of  the  worldwide  Jardine  Mateson 
Group,  via  a  network  of  12  offices 
around  the  UK. 

Loans,  including  100  percent 
borrowing  of  large  sums 
repayable  over  a  long  period  of 
time,  personal  pension  plans  and 
mortgages  are  all  available,  as  well 


as  investment  and  savings  advice, 
tax  planning,  family  finance 
guidance,  stockbroking  and 
banking  advice.  Life  assurance  will 
also  be  offered.  The  Pharmacy 
Mutual  Life  Assurance  policies 
will  no  longer  be  available. 

Jardine  say  they  guarantee 
best  advice,  and  aim  to  provide 
tailor-made  packages. 

Pharmacists  wanting  to  use 
Pharmoney  can  contact  either  the 
NPA's  finance  department,  or  one 
of  Jardine's  local  offices.  The  NPA 
also  hope  to  encourage  use  of 
their  inter-firm  comparison 
service  which  can  be  used  to 
measure  the  worth  of  a  business 
investment  or  loan. 


Macs  launch 
Scots  loans 

Macarthy  used  Scotchem  to 
launch  their  new  finance  scheme 
for  Scotland. 

Start-up  or  growing  pharmacy 
businesses  who  purchase  70  per 
cent  of  their  prescribable 
purchases,  and  60  per  cent  of  all 
other  products,  from  Macarthy, 
can  now  apply  for  business  loans 
from  the  Clydesdale  Bank,  which 
will  be  guaranteed  by  Macarthy. 

The  scheme  applies  to  loans 
over  £15,000  and  up  to  £250,000, 
say  Macarthy,  who  add  that  the 
borrower  must  provide  20  per 
cent  of  the  project  cost  and  an 
arrangement  fee  of  0.75  per  cent 
of  the  loan  (plus  VAT).  Interest 
will  be  charged  at  1.25  per  cent 
above  the  bank's  published  daily 
base  rate. 


Spectrum  Marketing  have  acquired  the  Parallel  Import  stock  and  goodwill  of  all  those 
customers  previously  buying  parallel  imports  from  David  Anthony  Ltd. 
Mr  Mark  Rosen  formerly  with  David  Anthony  has  been  appointed  as  Sales  Manager  to  service 

these  accounts. 

Spectrum  would  like  to  take  this  opportunity  in  welcoming  both  old  and  new  customers  and 

assure  them  of  our  continued  first  class  service. 

TELEPHONE:  LONDON  OFFICE 

01-523-3232 

SPECTRUM  MARKETING,  UNIT  8,  WALTHAM  PARK  WAY,  WALTHAMSTOW  E17  5DU 


Our  Business  Depends  on  Your  Success 

75%  of  our  business  comes  from  recommendation. 
Why? 

We  offer:- 1,  Professional  advice 

2,  Quality  shopfittings  made  in  our  own  factory 

3,  Fitted  by  our  own  skilled  fitters 

4,  At  realistic  prices  linked  with 

5,  Attractive  finance 
Which  all  adds  up  to  a  viable  proposition,  for  further  Information 
contact  -Shopfitting  &  Design  Centre  (west  of  England) 
2a  Hallatrow  Road,  Paulton, Bristol,  Avon.  BS18  5LH. telephone  0761  418941.  pref?^ 
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6uropharm^> 

Do  you  still  want  to  buy  your  PPs,  Duracell  batteries  and 
Fuji  film  from  one  supplier  and  one  invoice,  with  larger 
savings  than  before? 

Then  phone  Europharm  on  freephone  0800  525381  for 
our  latest  price  list. 

Main  Sales  Office  (0903)  213303 
Northern  Sales  061  797  1220 


Fuji  film  35%  off! 


£uropharm^> 

Ladysave  House,  Decoy  Road,  Worthing, 
West  Sussex  BN14  8ND 
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BUSINESS  NEWS 


Unichem  scheme  gets 
56pc  member  support 


Unichem 's  scheme  received  a 
massive  show  of  support  at  the 
AGM  this  week,  though  a  new 
ballot  seeking  members'  views  is 
to  be  organised  following  a 
request  at  the  meeting. 

There  was  a  larger  than  usual 
turnout  of  110  at  the  Chessington 
HQ.  Of  total  votes  cast  by  proxy 
or  by  those  present,  1 ,905  were  in 
favour  of  the  share  scheme,  (56 
per  cent  of  the  membership,  or  87 
per  cent  of  those  voting)  and  287 
were  against. 

"I  am  delighted  that  this 
resolution  has  been  carried  by 
such  an  overwhelming  majority, ' ' 
said  chairman  David  Mair. 

The  question  time  preceding 
the  vote  threw  up  several 
questions.  Philip  Hunt,  managing 
director  of  Elliots  Pharmacy  in 
Bristol,  who  uses  Unichem's 
service  for  one  of  his  eight  shops , 
was  often  on  his  feet  and  it  was  he 
who  proposed  that  a  ballot  be 
taken  "in  order  that  a  valid 
judgment  be  made."  This 
followed  suggestions  that 
members  had  been  —  as  he  put  it 

"manipulated"  by  those 
collecting  the  votes. 

A  vote  on  the  ballot  was  not 
allowed  until  after  the  vote  on  the 
scheme,  but  it  gained  support 
from  the  ten-plus  members 
needed,  according  to  the  rule.  A 
ballot  will  be  organised  by  the 
company,  says  Mr  Mair. 

Afterwards  he  told  C&D  that 
he  did  not  believe  it  would  change 
anything  materially  but  was  a 
"nuisance"  ballot  which  was 
likely  to  cost  the  group  £10,000. 
In  the  discussion  following  official 
business,  Anthony  Peel  of  Peel's 
Chemists,  Huddersfield 


questioned  how  ten  people  could 
"rock  the  boat"  and  suggested 
that  particular  rule  be  changed.  He 
was  among  other  pharmacists 
who  tackled  Mr  Hunt  and 
questioned  his  motives  after  the 
meeting  dispersed. 

Mrs  Williams,  a  solicitor  of 
Oppenheim's,  representing 
James  Wilson  Chemists  (see 
Business  News,  this  week)  was 
one  of  those  in  favour  of  the  ballot . 
She  told  C&D  that  it  would  be 
more  representative  of  the 
membership.  "There  is  a  lot  of 
discontent,"  she  said. 

There  is  a  lot  of 
discontent' 

In  the  meeting  she  questioned  the 
rule  change  of  last  November 
which  limited  acquisition  of 
shares,  and  asked  why  the 
scheme  was  not  then  disclosed. 
This  was  one  of  several  points  of 
contention.  Others  included 
suggestions  that  the  scheme 
favoured  new  shareholders;  that  it 
affected  service;  and  that  more 
shares  could  be  obtained  by 
dividing  chains  into  several  limited 
companies  and  and  that  this  was 
not  ethical. 

These  points  were  all 
answered  by  the  Board,  and  for  all 
members  raising  problems, 
another  would  stand  to  show 
support  for  the  Board.  One  such 
issue  was  raised  by  George 
Beddowes  of  Portsmouth  who 
supported  the  Board's  current 
move  to  allow  loyal  members 
retiring  before  1990  to  retain  their 
shares.  He  endorsed  the  scheme. 


■  The  OFT's  Competition  Act  investigation  of  Unichem  will  include: 
the  arrangements  made  or  proposed  for  the  allotment  of  shares  in  the 
Society's  captial;  and  whether  the  Society's  course  of  conduct  in  making 
or  proposing  such  arrangements  has,  oris  intended  to  have,  oris  likely 
to  have  the  effect  of  restricting,  distorting  or  preventing  competition  in 
connection  with  the  wholesale  supply  of  pharmaceuticals  in  Great 
Britain. 


BUSINESS 
JUST  ISN'T  WHAT 
IT  USED  TO  BE 


It's  thriving.  For  each  of  these 
pharmacies.  Because  each  has  a 
unique  style  —  a  personality  of  its 
own.  Yet,  there  are  some  common 
denominators.  Success. 
And  Dollar  Kae  design. 
We'd  welcome  the  opportunity  to 
discuss  our  complete  service  in  more 
detail.  Simply  fill  in  the  coupon. 


Creators  of  retail  environments 
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BUSINESS  NEWS 


Temporary  peace  in 
Unichem  'expulsion' 


Eminase  link 
for  Upjohn 

Beecham  have  enlisted  Upjohn  to 
accelerate  the  marketing  of 
Eminase. 

Beecham  plan  to  apply  for 
approval  to  market  the  product  in 
the  States,  and  will  follow  this  with 
an  application  in  the  UK.  In  the  US 
it  will  be  marketed  as  Eminase  by 
more  than  1,000  Beecham  and 
Upjohn  sales  education  and 
marketing  personnel,  say 
Beecham,  who  will  retain 
responsibility  for  production  and 
distribution. 

No  financial  details  of  the  deal 
are  available.  Beecham 's  group 
chairman  Robert  Bauman  says  it 
reflects  their  strategy  of  teaming 
up  with  companies  to  speed  up 
introduction  of  products.  The 
group  says  it  chose  Upjohn 
because  of  its  previous  success  in 
marketing  products  to 
cardiologists  and  other  health- 
care professionals.  They  aim  to 
reach  more  than  5,000  hospitals 
and  9,000  doctors  to  enable 
maximum  penetration. 

Beecham  say  that  according  to 
the  American  Heart  Association, 
1 .5m  people  in  the  US  surfer  heart 
attacks  each  year,  and  540,000 
are  potential  candidates  for 
thrombolytic  therapy  like 
Eminase. 


International 

'Networked' 

Network  Management  have 
merged  with  International 
Laboratories  Ltd  to  provide  a  joint 
force  in  marketing  and  distributing 
combined  health  and  beauty 
products. 

Network  Management,  who 
market  fragrances  and  toiletries, 
will  continue  to  operate  as  an 
independent  company.  But  from 
July  their  toiletries  salesforce  will 
also  deal  with  ILL's  OTC 
products  under  the  direction  of 
David  Farrar,  International  Lab- 
oratories' sales  director.  Both 
companies  will  operate  from  their 
existing  sites. 

The  merged  group  will  be 
headed  by  ILL's  managing 
director  John  Woodford,  and  the 
company's  existing  Board. 
Network's  managing  director  Ken 
Campbell  will  join  as  an  executive 
director. 


figfa-Gevaert's  annual  results, 
announced  last  week,  show 
turnover  for  1987  was  down  on 
the  previous  year  at  DM6, 558m 
with  profit  before  taxes  more  or 
less  level  atDM630m. 


A  temporary  agreement  was 
reached  on  Tuesday  in  the  High 
Court  row  over  the  disputed 
expulsion  of  James  Wilson 
(Chemists)  Ltd  from  Unichem 
membership. 

At  a  brief  hearing  before  Mr 
Justice  Gibson,  Mr  David  Oliver 
QC,  for  James  Wilson,  told  the 
court  that  the  chemist  had  started 
action  to  prevent  Unichem  from 
acting  on  a  purported  expulsion  on 
March  3,  on  the  grounds  that 
James  Wilson  was  given  no 
opportunity  for  prior  consultation 
as  required  by  Unichem  rules. 

"James  Wilson  was,  and 
contends  still  is,  a  member  of 
LIniehem,"  said  Mr  Oliver.  He 
said  an  agreement  had  been 


Genesis  into 
throwaway 
pants 

David  Sallon,  formerly  head  of 
Undercover,  is  bringing  back 
throwaway  paper  pants  as  well  as 
a  range  of  incontinence  products 
with  new  company,  Genesis 
Hygiene  Ltd. 

Based  in  Liverpool,  Genesis 
hope  to  sell  into  chemists  (see  this 
week's  Counterpoints) 
following  a  national  launch  and 
major  campaign.  Their  logo  will  be 
"Everyday  a  fresh  beginning". 
Genesis  Hygiene  Ltd,  17  Oakes 
Road,  Liverpool  L35. 


reached  that  Unichem  would  give 
undertakings  that  until  a  full  trial  of 
the  action  or  further  court  order  in 
the  meantime,  they  would  not 
enforce  the  expulsion  nor  withold 
full  enjoyment  of  membership 
rights.  That  meant  James  Wilson 
should  be  allowed  to  attend  and 
vote  at  its  annual  meeting  this 
week.  Unichem  gave  the 
undertakings  "without  any 
admission"  that  it  had  acted 
improperly. 

Unichem's  solicitor,  Mr 
Anthony  Wollenberg  of  Rakisons, 
said  later:  "This  was  a  goodwill 
exercise.  Unichem  do  not  wish  to 
prejudice  anyone's  rights." 

The  chemists  was  assisted  by 
its  current  wholesaler  AAH. 


Drug 
conference 

The  15th  National  Conference  for 
drug  information  pharmacists  will 
be  held  at  Trevelyan  College, 
University  of  Durham,  from 
September  22-23. 

The  main  theme  is  "Drug 
dependence  and  abuse"  and 
workshops  include  "Drug 
utilisation  and  review  —  a  role  for 
drug  information' ' .  The  fee  is  £50 
including  accommodation.  Details 
from  Dr  J.  Smith,  Northern 
Regional  Drug  Information  Unit, 
Wolfson  Unit  of  Clinical 
Pharmacology,  Royal  Victoria 
Infirmary,  Newcastle  Upon  Tyne 


No  VAT  on 
drugs  call 

There  have  been  renewed 
demands  in  the  Commons  for 
determined  action  by  the 
Government  to  ensure  that 
pharmaceutical  products  remain 
zero  rated  for  VAT  purposes. 

Peter  Lilley,  Economic 
Secretary  to  the  Treasury,  last 
week  confirmed  that  proposals 
made  by  the  European 
Commission  for  the  harmonisation 
of  indirect  taxes  in  the  EEC  would 
result  in  pharmaceutical  products 
being  subjected  to  a  new  reduced 
rate  VAT  band  of  between  4  per 
cent  and  9  per  cent. 

Under  the  Commission's 
proposals  all  member  states 
would  apply  two  positive  rates  of 
VAT  —  standard  rate  of  between 
14  and  20  per  cent,  and  the 
reduced  rate  band  —  and  the 
UK's  existing  zero  rate  would  be 
abolished. 

No  extension 


Mr  Lilley  reaffirmed  the 
Government's  commitment  to 
retaining  zero  rating  for  food,  fuel 
and  power  and  children '  s  clothing 
but  refused  to  be  drawn  into 
extending  it  to  cover  other  items. 

He  maintained  that  to  do  so 
would  mark  a  departure  from  the 
practice  of  successive 
Governments  in  refusing  to  limit 
the  freedom  of  action  of  the 
Chancellor  of  the  Exchequer. 

Dr  John  Marek,  chief  Labour 
spokesman  in  the  debate,  was 
insistent  that  zero  rating  should 
continue  to  apply  to  all  essentials , 
including  medicines. 

An  Opposition  attempt  to 
prevent  Treasury  Ministers 
departing  from  the  zero  rate 
unless  authorised  to  do  so  by  a 
specific  resolution  approved  by 
the  House  of  Commons  was 
rejected  by  215  votes  to  92. 


NE14LP.  (Tel:  091  232  1525.) 

There  will  be  a  meeting  to  discuss 
the  setting  up  of  a  Brighton 
study  group  for  members  of  the 
College  of  Pharmacy  Practice,  on 
June  22,  at  the  Postgraduate 
Medical  Centre,  Brighton  General 
Hospital,  at  6.30pm.  A  buffet 
supper  will  be  provided.  Further 
details  from  Miss  A.  de  Soyza, 
CPP  administrative  secretary. 
(Tel:  01-735  0418.) 

Monday,  May  23 

Eastbourne  Branch,  Pharm- 
aceutical Society,  joint  meeting 
with  Brighton  and  Hastings  branches, 
at  the  Postgraduate  Medical  Centre, 
Eastbourne  District  General  Hospital, 
at  8pm.  MrB.  Gent  of  Scholl  speaks  on 
the  new  hosiery  regulations  in  the  drug 
tariff. 


Her  Royal  Highness  The  Princess  of  Wales  (left)  talking  to  Nicholas 
Ward,  chairman  ofMacarthy  pic  at  a  Royal  Gala  performance  by  the 
English  National  Opera  of  Mozart 's  ' '  The  Magic  Flute ' '  —  part  of  the 
company's  200th  anniversary  celebrations  —  when  £177,000  was 
raised  for  The  National  Hospital  for  Nervous  Diseases 


COMING  EVENTS 
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APPOINTMENTS 


RIVERSIDE  HEALTH  AUTHORITY 
ST  STEPHEN'S  HOSPITAL 

PHARMACY 
TECHNICIAN 


St  Stephen's  teaching  hospital  needs  more  technicians  to 
complete  the  friendly  well  integrated  team  of  staff  in  this  modem 
pharmacy  (due  to  expansion  of  services  for  AIDS  patients). 

Technicians  are  given  responsibility  for  their  own  wards  and  are 
well  supported  by  a  team  of  pharmacy  assistants  who  fill  orders 
and  restock  shelves.  Technicians  work  on  rotation  gaining 
experience  in  in-patients,  out-patients  and  small  scale  non 
sterile/sterile  production  services.  Senior  technicians  organise 
the  technicians  in  close  liaison  with  the  Pharmacists. 

The  Pharmacy  at  St  Stephen's  is  committed  to  staff  training  and 
development  at  all  levels.  In  work  hours,  pharmacy  technicians 
attend  a  well  established  series  of  seminars  and  workshops 
concerning  practical  therapeutics,  pharmacy  practice, 
communications  and  management. 

There  are  likely  to  be  opportunities  to  transfer  to  other  hospitals 
within  the  District  and  widen  experience  from  April  1989. 

If  you  want  to  know  more  contact  Janet  Brown,  Senior 
Technician  or  Joanne  Prickett,  Principal  Pharmacist,  for  an 
informal  chat/application  form  telephone  01-352  9105  (Direct). 


Closing  date:  3rd  June  1988 


ima 


AGENTS  REQUIRED 
FOR  ALL  AREAS 

To  call  on  health  food  and  chemist  retail  outlets 
with  a  highly  attractive  collection  of  Incense 
sticks,  perfume  oils,  cosmetics  and  Henna 

products,  all  made  from  the  very  best 
ingredients,  and  we  don't  test  on  animals. 

GOOD  COMMISSION 

Interested?  Ring  lohn  Wild  on  0604-30996 


SALES 
REPRESENTATIVES 

STEPHAR  (UK)  LTD,  a  company  leading  the 
international  field  in  Parallel  Imports,  is  seeking  to 

recruit  Sales  Representatives  for  Central  and 
Northern  I  England  &  Scotland.  As  we  enter  an 
exciting  period  of  expansion  we  require  candidates 
with  experience  in  calling  on  the  retail  pharmacy 
profession.  Motivation,  drive  and  determination  to 
succeed  will  be  the  key  features  in  selection 
Remuneration  will  be  by  Salary  and  Commission  and  a 

company  car  will  be  provided. 
Written  applications  including  full  C.V.  are  invited  to: 
The  Managing  Director,  STEPHAR  (UK)  LTD, 
3  Waveney  Park,  Hewett  Road,  tire 
Yarmouth,  Norfolk  NR31  ONN. 
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AGENTS  REQUIRED 


GENESIS  HYGIENE  LTD. 

Require  Agents  and  Representatives  to  sell  an  important 
range  of  beautifully  packaged,  hygienic  and  disposable 
products  throughout  the  UK.  Existing  contracts  will  be 
passed  over 

The  products  are  innovative  and  competitively  priced. 
Backed  by  substantial  promotional  activity  over  the  next  12 
months. 

If  you  are  dynamic,  this  is  an  excellent  opportunity  to  earn 
substantial  money. 
Contact:  Mark  Rosenblatt,  Sales  Director 
Phone:  051-708  6909 
or  write  to  17  Oakes  Street,  Liverpool  L3  5PA. 


AGENT  REPRESENTATIVE 

25  years  on  territory  will  be  available  soon. 
Seek  full  or  part  time  position  in  toiletries  etc. 
Areas  covered,  East  Midlands  up  to  and 
including  North  East. 

BOX  CUD  3310 
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AGENTS  WANTED 


AGENTS  REQUIRED 

We  are  looking  for  2  agents.  1  for  the  Midlands  and 
the  other  for  the  North  East,  to  help  us  expand  our 

chemist  sundries  range. 
Applicants  would  be  calling  on  retail  chemists  and 
must  have  previous  experience. 
Reply  box  C& 0  3311. 


BUSINESS  FOR  SALE 


^KJv.iyvr^/i^' ^ ; 0  lis n 

LOCK-UP  CHEMIST  SHOP  AND  BASEMENT  situated  at  corner  of  Lever  Street  and 
Central  Street,  London  EC  I .  opposite  Barbican  Hotel  and  within  a  parade  ol  17  retail  units. 

The  sales  area  is  4h0sq  feet,  with  hasement  storage  of  37lsq  feet 
To  he  let  on  a  12  vear  lease  sublet  to  3  yearly  rent  reviews  at  an  initial  rent  of  £6,000  P.A.X. 

The  rateable  value  is  £555.00. 
For  lurlher  details  and  an  appointment  to  v  iew  ,  please  contact  Wendy  Collins  or  Terry  Munro 
ai  The  Valuation  and  Estates  Department,  29/33  Old  Street,  London  EC1V 

mt. 

Telephone .01  253  3271  (ext  23 1  or  224) 


BUSINESS  OPPORTUNITIES 


OPPORTUNITY  TO  ACQUIRE 
NATIONAL  RRANDS 

Five  nail  extension/care  lines,  very  high  quality  available  — 
would  suit  cosmetic/toiletry  company  with  own  sales  force 
looking  for  growth. 

Ring:  John  Kerry  —  09282-5441 


EQUIPMENT  FOR  SALE 


COMPLETE  LABEL 
PRINTING  SYSTEM 
£495  +  VAT 

includes  delivery  and  1  year 
parts  and  labour  on-site 
service. 
Mrs  Caldwell,  Kirby- 
Oldham  Ltd,  Busk  Road, 
Oldham  OL9  6Q2. 
Tel:  061-620  1421 


TO  ADVERTISE 
IN  CHEMIST  & 
DRUGGIST 
RING  KEVIN 
H0RNE  ON 
0732  364422 
EXT  318 


OVERSEAS  OPPORTUNITIES 


Paradise  holidays  for  winter  golfers 
Lennox  Country  Club,  Estoril,  Port 


Portugal. 


Tins  36  bedroomed  4  star  hotel  has  an  international  reputation  amongst  golfers 
for  its  high  standard  of  cuisine ,  friendly  and  efficient  service,  eluhhou.se  at- 
mosphere, and  popular  Honesty  Bar  open  24  hours  a  day.  With  choice  of  3 
superb  courses  we  offer  a  seven  night  package  from  October  '88  to  April  '89  to 
include  half  board .  unlimited  house  wine  with  meah.  6  days  green  fees  and 
transport  to  the  courses. 

For  further  details  ring:  Northway  Travel  —  051-525-9397/8. 


PRESCRIPTION  LABELLING 


QUALITY  LABELS 


DillVIRID  IN  14  DAYS 
-  OR  NO  CHARGE  - 


Phone: 051-708  8800 

Park  Printing, 
4 1-43  Parliament  Street, 
Liverpool  L85RN. 

OFFER  APPLIES  TO  UK  MAINLAND  ONLY 


PRESCRIPTION  LABELLING 


John  Richardson 
Computers  lid 


►  In  Pharmacy  Labelling 
>■  In  Auto-Order  Stock  Control 
In  Customer  Service 


►  In  Systems  Development 


10%  Discount  to  all  NPA  members 

I  KKKFOS  I  ,  Preston  PR 5  6BR  Telephone:  (0772)  323763 


LABELS 


FREE 

PRICE  GUM 
OR  LABELS 

Buy  a  quantity  of  price  labels 
and  you  can  choose  either  a 
FREE  price  gun  or  claim  a 
FREE  extra  box  of  labels 
A  box  of  45,000  Printed  Labels 
could  cost  less  than  £30!!! 


TOMLYDO^T 

PHONE  0702  333761  lAnytlme) 
LOW  PRICE  LABEL  CO  FREEPOST 
88  SOUTHBOURNE  GROVE 
WESTCLIFF  ON  SEA  SSO  8BR, 


PUBLIC  NOTICES 


OFFICE  OF  FAIR  TRADING 
Competition  Act  1980 

NOTICE  UNDER  SECTION  3(2)  (b) 
UNICHEM  LIMITED 

Under  section  3  of  the  Competition  Act  1980  the  Director  General 
of  Fair  Trading  is  to  investigate  whether  UniChem  Limited  (the 
Society)  has  been  or  is  pursuing  a  course  of  conduct  which 
amounts  to  an  anti-competitive  practice. 

The  matters  to  be  investigated  are: 

1     the  arrangements  made  or  proposed  by  the  Society  for  the 
allotment  of  shares  in  the  Society's  capital;  and 

2.    whether  the  Society's  course  of  conduct  in  making  or 

proposing  such  arrangements  has,  or  is  intended  to  have,  or 
is  likely  to  have  the  effect  of  restricting,  distorting  or 
preventing  competition  in  connection  with  the  wholesale 
supply  of  pharmaceuticals  in  Great  Britain. 

If  you  have  any  information  that  you  think  would  help  the  Director 
General,  please  write  as  soon  as  possible  to: 

Office  of  Fair  Trading 

Branch  CP1C 

Room  427,  Chancery  House 
Chancery  Lane,  London  WC2A  1SP. 


SERVICES 


PERFUME  &  COSMETIC  ANALYSIS 

A  rapid,  reliable  &.  competitive  testing  service  for 
alcohol,  denaturants  &  Cosmetic  Product  Regulations. 

HERD  &  MUNDY  LTD, 
THE  EDGELEY  INSTITUTE 
144  CASTLE  STREET,  STOCKPORT. 
TEL:  061-429  9555. 
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STOCK  FOR  SALE 


LUX  LINE  LTD. 

SHOPFITTERS  FOR  THE  PHARMACY 

REFITS,  NEW  INSTALLATIONS, 

CEILINGS,  SHOPFRONTS, 
ELECTRICAL,  FINANCE,  NPA  + 
NUMARK  APPROVED. 


SO  CONTACT  US  NOW. 

LUXLINE  LTD,  8  COMMERCE  WAY, 
LEIGHTON  BUZZARD,  BEDS. 
TEL:  0525  381356 


marspec 

\VaiSHOPFITTING  LTD 


A  complete  shopfitting  and  design  service,  at 
competitive  prices  for  the  pharmacist. 


Southern  Office: 

Unit  4b, 
Grace  Road, 
Marsh  Barton, 
Exeter,  Devon 
Tel.  0392  216606 


Northern  Office: 

4  Prestwood  Court, 
Leacroft  Road, 
Risley,  Warrington, 
Cheshire 

Tel:  0925  827292 


PHARMACY  STORAGE 


l-ri-SB. 


KM 


aes3 


Shelf  &  Base  Units 

•  Inexpensive 

•  Ready  assembled 

•  Simple  installation 

•  Numark  recommended 

•  Full  shopfitting  service 
available. 


Details  from 

Raystone  Contracts  Co,  Unit  4,  Gresley  Rd  Ind.  Est, 
Keighlev  BD21  5JG  W.  Yorks.  Tel:  0535  661 125 


lEXDfcUM 

L. STOREFITTERS— I 


0626  •  834077 

COMPREHENSIVE  DESIGN.  MANUFACTURE  AND 
INSTALLATION  SERVICE  FOR  THE  RETAIL  PHARMACY 


KING  CHARLES  BUSINESS  PARK   OlO  NEW  TON  ROAD  HEATHFIflD  DEVON  TOO  6UT. 


STOCK  FOR  SALE 


STOCK  WANTED  URGENTLY 

We  require  supplies  of  UK 
Ethicals/Generics/Counters/Perfumes/Cosmetics/ 
Films/Clearance  Lines/from  UK  or  abroad. 
ANY  LINES  CONSIDERED 
TEL:  (0661]  853986  FAX:  (091)  4138583 

TELEX:  8950511  (ATTN:  TESTER) 


FOR 
PRICE  LIST 

QUOTES 
GENERAL  ADVICE 


PLEASE  CONTACT 
MERVYN  GREEN  MPS 

EURIMPHARM 

JNIT  A6,  83  COPERS  COPE  ROAD 
BECKENKAM,  KENT  BR3  1  NR 
TEL:  01-668  2255  TElEX  263832 


MANY  SPECIAL  OFFERS  THIS  MONTH  INCLUDING: 

ZANTAC  1 50mg  TABS 

6679/0036 

FELDENE  lOmg  CAPS 

6679/0031 

FELDENE  20mg  CAPS 

6679/0034 

TAGAMET  200mg  TABS 

6679/0005 


UK 

SPECIAL  OFFER 

TAMOXIFEN  10mg  TABS  (WYETH) 
£16.00  PER  PACK  OF  250  TABS 


50  FILMS  PER  DAY 
MINILAB  FOR  SALE 

Space  required  9ftx6ft.  Ideal 
for  drugstore/chemists,  this 
KIS  Magnum  Speed  Minilab 
will  process  up  to  50  films  per 

day.  GP  70%  on  return.  2 
years  old,  6  months 

warranty,  1  weeks  training 
£7500  including  deliver 


installation. 


?ry ; 


Owner  buying  bigger 

Minilab 
Tel:  (0224)  770826 

and  ask  for  Murray. 


HUGE  STOCKS  OF 
ALL  BRANDED 

FRAGRANCES 

★  ★  ★ 

COMPETITIVE  PRICES 

★  ★  -*- 
FAST  DELIVERY 

(Free  delivery  for  large 
orders) 

★  ★  ★ 

Friendlj  reliable  service 

★  ★  ★ 
Contact  the  Experts 

SuftO^aC  WHOLESALE 

01-226  1984  or  01-226  (M)9 1 

for  catalogue 
Suppliers  of  Perfumes. 
Cosmetics.  Toiletries  and 
Giftware  for  seven  years. 


AVAILABLE  EX-STOCK 

FOR  COMPETITIVE  QUOTE  CONTACT: 
OPTICMEAD  LTD.  TELEPHONE:  01-854  1966 
OR  TELEX:  265736  OPTICM  G. 
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OUT  PEOPLE 


Society  gives  Gold  and  Silver 


Past-president  John  Balmford  was 
presented  with  the 
Pharmaceutical  Society's  30th 
Charter  Gold  Medal  last  week 
mainly  for  his  contribution  to 
pharmacy  practice,  said  president 
Bernard  Silverman,  but  his 
interest  in  investment  and 
financial  affairs  were  particularly 
mentioned. 

As  chairman  of  Governors  of 
the  College  of  Pharmacy  Practice, 
Mr  Silverman  said  it  was  a  source 
of  great  pride  to  Mr  Balmford 
earlier  this  year  when  Junior 
Health  Minister  Mrs  Edwina 
Currie,  officially  opened  the 
premises  of  the  College  just  a  few 
doors  from  the  Society's 
headquarters.  "The  sense  of 
achievement  of  those  who  have 
been  pioneers  in  the  formation  of 
the  College  was  rightly  evident  on 
that  day  and  I  congratulate  him  for 
the  leadership  he  has  provided  in 
that  area." 

'  'No  one  who  has  ever  had  the 
privilege  of  chairing  a  meeting  of 
the  Society's  Council  or  even 
sitting  round  the  Council  table 
could  fail  to  recognise  the 
involvement  of  John  Balmford  in 
just  about  every  topic  that  comes 
before  Council,"  Mr  Silverman 
told  the  annual  meeting  last  week. 
"I  have  to  say  that  many  have  not 


always  agreed  with  him,  but  at  the 
same  time,  every  member  of 
Council  has  respected  his 
sincerity..." 

Mr  Balmford  responded 
saying  his  Council  term  had  not 
been  easy  as  a  single-handed 
pharmacist  —  family  and  business 
sacrifices  had  been  made. 

Dr  James  Chilton  was  selected 
by  the  president  to  receive  its 
Charter  Silver  Medal  for 
"outstanding  service  to  the 
profession  in  Scotland,  as  an 
educationalist,  as  an  elected 
member  of  the  Scottish 
Executive,  and  for  the  last  16 


Dr  Chilton  receives  the  Silver 
Medal  from  the  president 


President  Bernard  Silverman 
hands  John  Balmford  his  Gold 
Medal 

years  as  head  of  the  Society's 
secretariat  in  Scotland." 

Mr  Silverman  said  Dr  Chilton 
had  made  a  significant  contribution 
to  the  profession  throughout 
Great  Britain  first  through  his 
membership  of  the  Audio  Visual 
Aids  Committee  of  the  Society 
and  more  recently  as  secretary  of 
the  Council's  Manpower 
Committee.  "I  know  that  this 
award  will  bring  great  pleasure  to 
pharmacists  throughout  Scotland 
and  to  officials  of  the  Scottish 
Home  and  Health  Department  and 
of  the  other  health  professionals 
who  had  had  occasion  to  meet  Dr 
Chilton  in  his  official  capacity. ' ' 

Dr  Chilton  said  in  reply  that  if 
he  had  been  thought  to  do  his  job 
in  a  friendly,  helpful  and  humane 
way  then  he  would  retire  happy. 


Wanted! 
Reward! 

Mike  Robertson,  boss  of  Devon 
superstore  Trago  Mills,  who  had 
to  increase  medicine  prices  under 
threat  of  High  Court  action  over 
resale  price  maintenance,  is 
offering  a  £1,000  reward  to 
anyone  who  can  tell  him  which 
South  Devon  chemist  shopped 
him. 

The  Torquay  Herald  Express, 
reports  that  Mr  Robertson  is  now 
campaigning  for  the  abolition  of 
RPM,  an  "outdated  and 
thoroughly  immoral  protectionist 
law".  He  is  going  to  donate  any 
extra  profits  to  Age  Concern. 

The  case  has  aroused  the 
attention  of  the  Channel  Four's 
consumer  programme  "4  What 
It's  Worth". 


APPOINTMENTS 


Farrant  ABPI 
man  for  1989 

The  Association  of  the  British 
Pharmaceutical  Industry  (ABPI) 
has  elected  Mr  John  Farrant,  a 
director  of  Glaxo  Pharmaceuticals 
Limited,  as  president  designate  to 
succeed  Mr  David  Godfrey  as 
president  in  April  1989. 

The  Association  has  also 
elected  Mr  David  Friend, 
chairman  of  ICI  Pharmaceuticals, 
as  vice-president  in  place  of  Mr 
Terry  Richardson,  a  director  of 
The  Boots  Company  PLC,  who 
has  resigned. 

Board 
changes  at 
Beecham 

Simon  Pulsford  has  been 
promoted  to  director,  sales  and 
marketing  of  Beecham  Health 


Care,  taking  over  from  the 
managing  director  Peter  Jensen, 
who  takes  over  as  managing 
director,  Beecham  Toiletries. 

Mr  Pulsford  moves  from  his 
position  as  marketing  director  of 
the  health  care  business.  In  his 
new  position  he  will  be  responsible 
for  all  non-production  activities  of 
the  health  care  side. 
Kodak  Ltd:  Chris  Cox  has  been 
appointed  product  manager  for 
black  and  white  products  in  the 
professional  photography  division. 

Konica  UK:  Tony  Lott  joins  as 
financial  controller. 
Porton  International:  John  Burke  is 
appointed  director  and  chief 
operating  officer  of  the 
pharmaceutical  group.  He  was 
previously  chairman  of  Glaxo 
Pharmaceuticals  Ltd,  and  a 
director  of  Glaxo  Holdings  pic. 

Vestric:  Mark  Fryer  has  been 
promoted  to  assistant  branch 
manager  of  the  Preston 
distribution  centre. 

Graeme  Park  was  elected  as  Liberal 
Focus  councillor  for  Spateston  and 
Coresford,  Johnstone  and  did  not 
stand  as  a  Social  &  Liberal 
Democrat  as  stated  last  week. 


Typesetting  and  graphics  by  Magset  Ltd,  Sidcup.  Kent.  Printed  by  Riverside  Press  Ltd.  Whitstable,  Kent.  Published  by  Benn  Publications  Ltd,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW, 
Registered  at  the  Post  Office  as  a  Newspaper31/21/24sContents  ©  Benn  Publications  Ltd  1988.  All  rights  reserved.  No  part  of  this  publication  may  be  reproduced,  stored  in  a  retrieval  system,  mechanical  photocopying, 
recording  or  otherwise  without  the  prior  permission  of  Benn  Publications. 
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CALAMINE  LOTION  RP 
100  Ml  Kuril  E 


KAOLIN  \M>  MORPHINE 
MIXTURE  RP 
200  ML  BOTTLE 


mi  dill  ii  It  y  p  m  ire 
and  simple 

Having  been  in  the  business  since  1846 
Ransoms  can  justifiably  claim  to  have  more 
experience  in  producing  pharmaceutical 
products  than  just  about  anyone  else. 

Traditional  processes,  sophisticated  R&D 
and  modern  manufacturing  techniques  are 
used  in  harmony  to  produce  our  popular 
2  litre  galenicals  and  our  expanding  range 
of  packed  liquid  pharmaceuticals. 

Because  we  know  that  our  performance 
can  help  enhance  your  reputation,  we 
constantly  strive  to  improve  our  quality  and 
service.  To  give  you  the  products  you  want, 
made  to  a  consistently  high  standard  at  a 
competitive  price. 

It's  a  simple  but  successful  formula.  And 
it's  available  from  wholesalers. 

William  Ransom  &  Son  pic,  Hitchin, 
Hertfordshire  SG5  1LY.  Tel:  (0462)  37615. 
Telex:  825631.  Fax:  (0462)  420528. 


SIMPLE  I.INCTU.S  RP 
200  ML  BOTTLE 


MAGNESIUM  TRISILICATE 
MIXTURE  RP  2  LITRE  BOTTLE 


jwiacei* 


hstant  relief 


Oscular  pain  orf 
*%  sprains  andb^ 


reeze  sprays  wont  be  able 
to  stand  the  heat. 


PR  Freeze  Spray,  the  number  one  pain  reliever 
for  sprains,  bruises  and  muscular  pain,  is  going  to 
really  turn  the  heat  on  the  competition. 

And  here's  how: 

New  pack  design.  No  one  will  be  able  to  miss 
this  striking  new  design.  It's  going  to  pick  up  sales 
even  faster. 

Stand-out  ads  in  the  national  press.  A  whole 
series  of  new  PR  advertisements  are  now  appearing 
in  national  newspapers. 


At  £1/2  million,  it's  the  biggest  campaign  PR 
has  ever  had. 

Give  PR  Freeze  Spray  up  front  display  and 
pride  of  place  on  your  shelves. 

Remember,  this  is  PR's  market  -  people  ask  for 
it  by  name. 

So  much  so,  that  PR  already  accounts  for 
86%  of  all  freeze  spray  sales. 

No  wonder  the  opposition  is 

Simply  going  to  melt   right   away!     Behind  the  best  names 
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UniChem 


1938     |  \\  1988 

YEARS  OF  SERVICE 

&  

£    t  V 


The  name  behind 
so  many  number  ones. 


Names  such  as  Optrex, 
Nurofen  and  Farleys  are  very 
familiar  to  U niche m  members. 

No  great  surprise  really,  as 
they  are  all  brand  leaders. 

Just  like  Karvol,  Slrepsils, 
Complan,  Sweetex,  Cream  E45 
and  PR  Spray.  ©      -*~4*P»h»»|ogo-  -o 

But  look  behind  all  these  number  ones  and  you'll  find  the 
name  of  Crookes  Healthcare,  the  number  one  healthcare  company. 

It's  a  new  name  for  a  company  with  a  long,  long  tradition. 

As  for  the  future,  we  look  forward  to  working  closely  with 
llnichem,  sharing  success  and  good  health. 

And,  if  we  could  be  so  bold,  becoming  business  buddies. 


Behind  the  best  names. 


Unichem  Golden  Jubilee  -  1938-1988 

The  highlights  of  50  years  of  wholesale  service  to  pharmacy 

From  strength  to  strength  in  the  retail  arena 

The  promotional  punch  that  has  captured  22  pc  of  the  market 


The  "ins"  and  "outs"  of  the  wholesale  operation 

How  to  deliver  the  goods. . . 


We  have  the  technology..!  We  have  the  bytes..! 

How  UniChem  started  ahead  and  kept  ahead  in  computers 

"Flotation  techniques  -  1990" 

The  independent 's  guide  to  Stock  Market  entry  

Peter  Dodd  —  Profile  of  a  pugilist 

A  blow-by-blow  account  of  friendly  society  ring  craft 


10 
14 
16 


Chairman  David  Mair  dives  in  the  deep  end  in  Dunoon 

How  to  serve  the  member,  the  customer  and  come  up  for  air 

The  UniChem  board  stands  poised  for  action 

The  15-strong  1987-88  team  before  the  camera  

Wholesaler  for  the  people,  of  the  people 

Public  and  private  views  on  UniChem  's  Golden  business  '  'edge 
The  executive  function 

Harris,  Hart,  Hide  and  Walker—  four  good  men  and  true 


19 
20 
23 
28 


Unichem  —  a  dream 
fulfilled 

Fifty  years  on,  Ernest  Skues'  1938  dream  of  a  wholesaler 
run  by  independent  pharmacists  for  independents  has  been 
amply  fulfilled,  albeit  with  a  little  help  from  their  executive 
board  friends.  From  humble  pre-war  beginnings  the 
company's  first  30  years  were  undistinguished  until 
management  consultants  recommended  a  change  to 
friendly  society  status  in  1968.  That  move,  coupled  with 
the  promotion  of  Peter  Dodd  from  finance  director  to  chief 
executive  in  1971 ,  heralded  a  revival  of  good  fortune  based 
on  good  management  and  innovation  that  has  seen 
UniChem  through  to  its  Golden  Jubilee  year. 

UniChem  entered  its  50th  year  determined  to  celebrate 
in  style.  The  plan  to  reconvert  to  a  public  company  in  1990 
with  Stock  Market  listing,  backed  by  a  share  option  scheme 
designed  to  push  turnover  way  ahead  of  normal  growth, 
has  spelt  out  success.  It  has  also  challenged  accepted  City 
norms  and  provoked  crys  of  "foul"  from  competitors 
frustrated  by  the  flow  of  their  business  into  UniChem 
coffers.  Whether  members,  competitors,  the  City,  and 
Government  institutions,  will  allow  the  scheme  to  come  to 
fruition  in  the  way  UniChem  board  envisages,  is  still  in  the 
balance.  But  what  is  certain  is  that  the  UniChem  wholesale 
operation  is  fine  fettle  and  ready  to  match  the  aspirations 
of  its  pharmacy  customers  for  the  rest  of  the  century. 


UniChem  chairman  David  Man  (left)  and  C&D  Editor  John  Skelton 
judge  the  competition  (above);  and  Mr  Skelton  reviews  company 
progress  (left)  over  its  50-year  life  span 
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Pharmaceutical  wholesaling  ■ 
50  golden  years  of  service 


1938 


1941 


The  UniChem  story  began  in  1938  and  was  the 
brainchild  of  one  man  —  South  London 
chemist  Ernest  Skues.  His  decision  to  form  a 
company,  financed  and  controlled  entirely  by 
pharmacists  to  serve  independent 
pharmacies,  was  quite  revolutionary.  Ernest 
brought  together  the  four  founding  members 
in  March  1938  to  form  the  organising 
committee. 


During  1941  business  grew  steadily. 
Pharmacists'  increasing  commitment  to  the 
business  converted  UniChem's  loss  into  a 
profit  of  £213  16s,  and  £58  was  paid  out  to 
shareholders  in  dividends.  UniChem  made 
arrangements  with  suppliers  for  special 
deliveries  to  be  made  to  customers  who  had 
lost  their  stocks  in  air  raids. 


1939 


1942 


UniChem  commenced  trading  the  year  war 
broke  out.  Ernest  and  his  dedicated  board 
carried  on  despite  the  difficulties  and,  with 
customers  numbering  less  than  100, 
somehow  the  company  survived. 
Tremendous  efforts  were  made  to  promote 
UniChem  through  meetings  and  articles 
written  for  trade  journals.  Yet  despite  this 
activity,  UniChem  had  a  bank  balance  of  £58  4s 
7d  at  the  end  of  the  first  year  and  made  a  loss 
of  £73  16s  4d  on  sales  of  £3,974  14s  8d. 


By  early  1942,  UniChem's  186  customers 
were  informed  that  the  target  of  £40,000 
turnover  for  194 1  had  been  exceeded  and  that 
a  net  profit  of  £700  had  been  made  in  the  year. 


The  assembly  line  at  the  Croydon  depot 
in  1972  (above)  with  the  Chesstngton 
headquarters  (inset).  Pictured  here  is  the 
new  Leeds  branch 


1943-46 


The  company's  fourth  annual  meeting  was 
held  at  the  Waldorf  Hotel  in  London  in  April 
1943  where  it  was  announced  that  there  were 
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now  266  UniChem  customers;  two  months 
later  there  were  292.  Most  were 
concentrated  in  London  and  the  South  East 
but  there  were  others  in  Liverpool, 
Birmingham  and  the  North  of  England.  In  1945 
a  London-based  branch  was  purchased  in 
Broadwater  Road,  Tooting,  with  the  capacity 
to  hold  much  greater  stocks  and  provide  a 
more  efficient  service.  By  this  time,  the 
number  of  UniChem  customers  had  grown  to 
350  and  turnover  exceeded  £100,000  for  the 
first  time. 

1947-52 

UniChem 's  van  service  was  started  but,  with 
the  rapid  development  of  branded  ethicals  and 
the  advent  of  the  NHS,  these  were  difficult 
years.  Several  manufacturers  refused  to 
accord  the  company  "recognised"  wholesaler 
status  and  it  was  not  until  1952  that  two  last 
suppliers  made  their  products  available. 

1953-55 

Rapid  extension  led  to  the  Broadwater  Road 
branch  suffering  from  considerable  space 
problems,  so  a  separate  department  was  set 
up  at  Colliers  Wood  to  deal  with  sundries.  A 
great  deal  of  UniChem's  business  was  being 
handled  by  a  return  of  post  service,  and  with 
customers  increasing  to  around  1 ,000,  the  van 
fleet  was  extended. 

1956 

Business  developed  satisfactorily  despite  the 
hardships  of  the  post  war  vears.  Net  profit 
increased  to  £65,000  and  £14,000  was 
distributed  as  rebate  to  shareholders. 

1957-58 

A  new  branch  was  opened  at  Walthamstow  to 
service  the  growing  numbers  North  of  the 
Thames. 

By  this  time,  customers  had  reached 
1 ,350,  net  profits  were  close  to  £100,000  and 
rebate  had  increased  to  more  than  £20,000. 


1959-62 

UniChem  moved  out  of  London  for  the  first 
time  by  opening  a  branch  at  Nuneaton  in  1961 
and,  a  year  later,  the  head  office  moved  from 
Tooting  to  Crown  House,  Morden. 

1963-67 

UniChem  (Northern)  Ltd  was  established  in 
Leeds  in  1963  and  the  following  year 
operations  at  Tooting  and  Colliers  Wood  were 
rehoused  under  one  roof  in  New  Addington, 
Surrey.  Although  the  number  of  customers 
had  increased  to  2,500,  UniChem  was 
suffering  a  decline  due  to  poor  service  and 
keen  competition  from  other  wholesalers. 

1968-71 

In  1968,  management  consultants  were  called 
in  to  revive  UniChem's  flagging  fortunes  and 
a  four-point  rescue  plan  was  drawn  up  and 
accepted  by  the  Board.  The  major  changes 
were  conversion  to  a  "friendly  society",  new 
management  appointments,  extension  of 
branch  coverage  in  London  and  the  Home 
Counties  and  expansion  of  the  stock  range. 

UniChem  was  converted  to  a  Society  in 
1969  and  new  branches  were  opened  in 
Kingston  Upon  Thames  and  Willesden. 
Against  a  background  of  continuing  losses,  the 
finance  director,  Peter  Dodd,  was  appointed 
chief  executive  at  the  end  of  1971 . 

1972-74 

In  the  first  year  of  new  management,  net  profit 
was  increased  to  £156,000  and  a  rebate  of  3 
per  cent  was  paid.  UniChem  launched  into 
promotional  activity  in  conjunction  with  major 
toiletries  manufacturers'  and  the  concept  of 
'  'transfer  orders ' '  in  lieu  of  direct  deliveries 
from  manufacturers  was  introduced.  Further 
branches  were  opened  in  Sheffield  and 
Swansea  in  1972  followed  by  Preston  and 
Newcastle  in  1973.  By  1974,  sales  were  £23m 
plus;  members  numbered  nearly  2,000. 

1975-76 

Much  of  UniChem's  administration  had  been 
computerised  but  in  May  1975,  UniChem 
introduced  the  Wolf  system  which  heralded  a 
new  era  in  computerised  pharmaceutical  order 
processing.  UniChem's  branch  network  was 
further  expanded  with  distribution  centres 
opened  in  Livingston  (1975)  and  Exeter 
(1976).  These  completed  national  coverage. 

1977 

UniChem's  turnover  had  leapt  to  £72m  and 
profits  to  £3. 3m.  In  October,  more  than  3,000 
members  supported  the  industry's  first-ever 
OTC  promotion  based  on  a  consumer 
competition  using  the  national  Press. 

1978 

Continuing  the  pioneering  tradition,  UniChem 
launched  Prosper  -  ■  pharmacy's  first 
electronic  ordering  device  and  flexible 
management  system  designed  to  make  the 


business  more  profitable.  A  second  consumer 
promotion  was  launched  —  this  time  on 
national  television  -  with  20,00(1  entries. 

1979 

Turnover  was  heading  for  £100m  and 
membership  had  increased  to  4,000. 
UniChem  introduced  Unifu  he  which  provided 
pharmacists  with  microfiche  copies  of  all 
computer-produced  invoices,  monthly  price 
lists  and  management  statistics. 

1980 

UniChem  was  now  experiencing  rapid  growth 
which  presented  problems  of  a  different  kind. 
The  12  distribution  centres  were  fast  running 
out  of  capacity  and  there  followed  major 
investment  in  premises  and  computers. 

UniChem  introduced  a  sophisticated 
pharmacy  computer  system  known  as  Pride 
and  purchased  Soler  Touriste. 

1981-85 

UniChem  continued  to  develop  a  wider  range 
of  services  for  its  members,  introducing  group 
pension  schemes,  shop  insurance  and 
indemnity  schemes  in  1982  and  1983.  On  the 
financial  front,  loans  and  guarantee  schemes 
enabled  nearly  800  pharmacists  to  open  new 
businesses  or  purchase  existing  ones. 

The  Prism  system  was  introduced  in  1984 
and  a  further  series  of  branch  moves  took 
place  to  extend  capacity.  1984  also  saw  the 
branch  network  reduced  from  12  to  11 
distribution  centres,  with  Leeds  and  Sheffield 
merging  into  one  unit  at  Leeds.  Sheffield  now 
became  a  separate  sundries  centre. 

1986 

In  1986,  finance  seminars  offering  members 
expert  advice  on  management,  tax  and 
financial  matters  were  set  up.  UniChem's 
sales  had  grown  to  nearly  £500m  and  group 
profit  for  the  year  end  was  £40. 2m  before 
allocations  and  tax  deducations.  Of  this, 
£34. 8m  was  distributed  to  shareholder 
members  as  profit  share  entitlement  and 
interest  on  shares. 

1987 

UniChem  moved  two  of  its  largest  distribution 
centres  to  new  premises  in  Preston  and 
Croydon,  and  major  extension  work  was 
completed  at  Exeter.  UniChem  also  opened 
Neptune  Industries,  a  nappy  manufacturing 
plant  dedicated  to  the  production  of  own-label 
nappies.  Further  investment  led  to  the 
introduction  of  Prosper  Plus  in  March. 

B\  the  end  ot  its  19th  year,  more  than 
5,000  pharmacies  were  members  of  UniChem 
and  sales  had  increased  to  more  than  £540m. 

1988 

Golden  Jubilee  year  begins  with  the 
announcement  of  a  share  incentive  scheme 
and  a  proposal  to  return  to  "pic"  status  and 
float  on  the  Stock  Exchange.  In  April  chairman 
David  Mair  announces  the  16th  consecutive 
year  of  record  sales  and  profits. 
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avethe  market... 


UniChem 


In  the  last  fifteen  years,  UniChem  has 
developed  an  impressive  marketing  support 
package  for  its  members  which  has  helped 
turn  the  co-operative  into  the  highly  successful 
wholesaling  operation  it  is  today. 

Much  of  UniChem 's  marketing  effort 
during  this  period  has  concentrated  on 
strengthening  the  company's  own-label 
range.  In  response  to  demand  from  its 
members,  the  range  was  launched  in  1974 
with  three  products.  Today,  there  are  no  less 
than  70  products  ranging  from  shampoos  to 
shaving  brushes,  nappies  to  nail  files,  and 
jtton  wool  to  cough  syrup. 
The  success  of  UniChem's  own-label 
range  is  sure  proof  of  the  need  for  a  good- 
quality,  value-for-money  range  of  products 
which  allows  the  independent  to  compete  with 
the  multiples.  It  encourages  repeat  purchase 
from  members  shops  and  offers  the  chemist 
better  profit  margins  than  branded  OTC 
products. 

UniChem  has  22  per  cent  of  the 
market  for  pharmaceuticals  sold 
through  wholesalers;  this  sector  is 
worth  ELS  billion  at  wholesale 
prices 


UniChem's  most  successful  own-label 
venture  to  date  has  been  its  babycare  range. 
Launched  in  1975,  the  range  has  been  built  up 
over  the  years  and  today  rivals  most  branded 
babycare  products.  Nappies  and  liners  come 
in  three  sizes,  and  consumers  can  choose  from 
a  range  of  shampoos,  talcs,  lotions  and  wipes. 

The  latest  addition  to  the  range,  the  ultra- 
absorbent  nappy,  was  launched  earlier  this 
year,  and  initial  sales  have  been  very 
encouraging.  To  ensure  consistently  high 
quality  of  its  nappy  products,  UniChem 
opened  a  new  factory  in  Rochester,  Kent,  last 
year  which  is  dedicated  to  the  manufacture  of 
UniChem  own-label  nappies. 

While  UniChem  is  delighted  with  the 


success  of  its  own-label  range,  opportunties  to 
expand  it  still  further  are  constantly  sought. 
Careful  research  into  new  areas  is  regularly 
carried  out  by  UniChem's  representatives  and 
regional  committees  but  much  of  the 
development  is  achieved  through  extensions 
to  existing  ranges  or  by  following  trends  set  by 
successful  brands  in  the  market.  The  formula 
seems  to  work  —  UniChem's  success  rate  on 
own-label  products  currently  stands  at  around 
95  per  cent. 

The  own-label  range  has  benefitted  from 
UniChem's  marketing  support  package  since 
launch,  both  nationally  and  locally,  in  which 
advertising  has  played  a  key  role.  Following 
the  first  advertising  campaign  in  1978,  sales  of 
own-label  products  rocketed. 

Advertising  support  is  now  an  annual 
feature  of  UniChem's  marketing  calendar. 
Both  Press  and  television  have  been  used  to 
great  effect  and,  this  year,  UniChem  is 
supporting  the  launch  of  its  own-label  ultra- 
nappies  with  advertising  in  high-circulation 
women's  magazines  and  there  is  a  television 
campaign  to  support  its  babycare  range. 

Last  year  saw  the  initiation  of  a  special 
promotion  designed  to  support  individual 
members.  This  took  the  form  of  a  series  of 
local  Press  competitions  offering  own-label 
products  as  prizes,  to  be  claimed  at  the 
customer's  local  UniChem  shop.  The 
promotion  proved  a  tremendous  success  and 
encouraged  consumers  to  visit  their  local 
UniChem  chemist  and  try  its  own-label 
products.  The  initiative  is  to  be  repeated  again 
this  year. 

As  with  all  retail  outlets,  effective 
merchandising  can  increase  members'  sales 
dramatically.  UniChem  trains  its 
representatives  to  advise  members  on 
merchandising  and  a  printed  guide  is  also 
available  to  members.  Merchandising  is  an 
area  which  the  group  plans  to  expand  during 
1988.  It  has  already  produced  a  special 
merchandising  unit  for  its  own-label  films, 
launched  in  February,  and  is  working  with 
manufacturers  to  provide  specialised 
merchandising  advice. 

Pack  design  is  all-important  for  the  success 


of  an  own-label  product.  The  use  of 
UniChem's  "pointer  to  value"  symbol  and  a 
uniform  type-face  on  all  packs  has  given  the 
products  clear  identification  on-shelf.  By 
featuring  usage  photography  on-pack,  the 
products  are  tailored  to  appeal  to  their  target 
audience.  For  example,  the  babycare  range 
shows,  not  surprisingly  perhaps,  the 
"UniChem"  baby,  while  medical  products 
such  as  aspirin,  wound  dressings  and 
incontinence  products,  feature  a  nurse. 

Through  its  own-label  range,  UniChem 
meets  its  members'  requirements  for  a  range 
of  basic  pharmaceuticals  at  competitive  prices. 
At  the  same  time,  UniChem's  marketing 
activity  helps  meet  its  members'  require- 
ments on  branded  pharmaceuticals  through  a 
monthly  promotion  which  offers  the  products 
to  members  at  special  prices. 

UniChem  is  the  largest  single 
wholesaler  to  independent  retail 
pharmacy  in  the  UK,  supplying 
pharmaceutical  and  over-the-counter 
(OTC)  products 


The  brands  on  offer  change  from  month  to 
month  and  are  featured  in  Unichem's 
catalogue  which  gives  members  details  of 
price/quantity,  profit-on-cost  at 
recommended  retail  price  and  shows  the 
month's  promoted  products  in  full  colour. 

In  celebration  of  Unichem '  s  Golden  Jubilee 
Year,  a  special  promotion  entitled  Golden 
Prospects  has  been  introduced.  It  is 
Unichem's  biggest  sales  promotion  to  date, 
offering  half  a  million  pounds  in  cash  and  high- 
quality  merchandise  prizes. 

All  members  have  to  do  is  match  up  their 
"Gold  Prospecters"  wallchart  with  the  set  of 
co-ordinates  they  receive  when  they  place  a 
qualifying  order  for  a  participating  brand.  If  the 
two  tally,  members  stand  to  win  a  cash  prize 
or  one  of  the  prizes  on  offer  which  this  year 
include  a  holiday  in  the  "Golden  Coast"  of 
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THIS  ONE  IS  BIG. 


WILL  BE  MASSIVE 


: 


No-one  beats  Radox  in  the  bath  addi- 
tives market.  Despite  all  the  recent  entries 
into  the  market,  Radox  Herbal  Bath  has 
not  only  kept  brand  leadership  but  our 
market  share  is  actually  growing  . .  * 

Now,  the  trend  is  about  to  accelerate. 
We're  launching  New  Radox  Herbal  Bath 
with: 

new  packaging 
new  formula 

new  herbal  fragrances 

AND  a  massive  £1.5  million  of  totally 
new  TV  advertising  to  make  all  four 
variants  sell  off  the  shelves  even  faster. 

Give  the  No.l  brand  the  shelf  space  it 
deserves.  Make  more  room  for  Radox 
Herbal  Bath  -  and  maximise  your  profits! 


Radox  -  N?1  AT  BATHTIME 


*Source:  A.C  Nielsen/T.C.P.I. 


Uanuf acxunny  ggj 


STRONGLOCK  HIGH  BAYNARRi 
PALLET  RACKING 


PLAIN/FLOOR  38  STRUCTURAL  MEZZANINE 
WITH  STRONGSPAN  SHELVING 


Suppliers  to 

UniChem 

Members  of  Storage  Equipment  Manufacturer's  Association  S.E.M.A. 


Planned  Storage  Systems  Limited 


From  original  concept  through  to  installation 
and  commissioning.  Storage  systems  designed  and 
engineered  in  our  modern  purpose  built  Swindon 

factory. 

For  over  1 5  years  we  have  been  privileged  to 
serve  many  major  companies  throughout  the  U.K. 

and  overseas. 

Progressive  research  and  development  ensures 
the  very  latest  techniques  are  applied  to  the 
problem  in  hand.  This  is  typified  with  proven 
installations  of  high  rise  narrow  aisle  systems 


featuring  truck  guidance  and  stabilisers,  carton 
live  storage  order  picking  systems  to  speed  order 
assembly  of  a  large  number  of  product  lines,  heavy 
duty  high  bay  'Drive-In'  pallet  racking,  and 
combinations  of  mezzanine  constructions 
integrating  racking  shelving  and  office 
accommodation. 

Planned  Storage  Systems  Limited 

Castle  House,  Victoria  Street,  Englef  ield  Green, 
EGHAM,  Surrey  TW20  OQXTel.  No.  (0784)  71471 
Telex:  895  1307  STORAK  G  Fax  No:  (0784)  71343 


California  and  a  gold  watch. 

The  Golden  Prospects  promotion  repre- 
sents a  new  venture  for  Unichem.  The  promo- 
tion is  linked  to  the  National  Spinal  Centre  at 
Stoke  Mandeville  —  5  per  cent  of  the  value  of 
all  prizes  won  during  1988  will  be  allocated  by 
Unichem  to  a  special  Gold  Reserve  for  the 
purchase  of  special  equipment. 

Other  promotions  run  by  Unichem  this 
year  include  a  joint  competition  with  Nicholas 
Laboratories  —  which  sent  two  members  on  a 
trip  on  the  Orient  Express  and  Concorde  — 
and  a  promotion  with  Kodak  batteries, 
exclusive  to  Unichem  members,  in  which 
attractive  gifts  are  on  offer  to  members  placing 
qualifying  orders. 

Unichem 's  marketing  initiatives  have 
always  been  a  reflection  of  the  company's 
commitment  to  its  members,  helping  to 
increase  their  profitability  and  to  heighten 


Another  UniChem  'golden prospect' 

awareness  among  consumers  of  the  vital  role 
played  by  Unichem  in  community  care. 


We  have  the  operation 


■ 


The  operations  division,  headed  since  1984  by 
operations  director  Kelvin  Hide,  is  responsible 
for  providing  a  first-class  service  to 
UniChem's  5,000  member  outlets  and  for 
improving  the  profits  of  the  company  which 
are  duly  passed  on  to  members. 

These  two  objectives  permeate  all  aspects 
of  the  division  from  routine  warehouse 
systems,  staff  recruitment,  stock 
management,  customer  services  and 
transport,  through  to  the  planning  and 
construction  of  new  distribution  centres 
designed  to  handle  UniChem's  projected 
growth  well  into  the  1990s. 

One  of  the  division's  greatest  assets  is  its 
dedicated  workforce  of  nearly  2,000  people 
who,  at  all  levels,  play  a  major  role  in 
maintaining  UniChem's  reputation  for 
excellent  service.  "The  recruitment  and 
development  of  the  right  people  is  vitally 
important  to  the  success  of  the  operation," 
says  Kelvin  Hide,  "particularly  at 
management  level  where  I  believe  we  have 
the  best  team  of  managers  in  the  industry. ' ' 

Over  recent  years,  major  investment  has 
been  made  in  improving  the  facilities  at  each 
distribution  centre,  either  by  moving  to  new, 
modern  premises  or  by  extending  existing 
units.  In  addition,  the  operating  systems 
within  each  centre  have  undergone  major 
development. 


SMITH  ANDERSON &cx)Ud 

Paper  Makers  and  Bag  Makers 
Extruders  &  Printers  of  Polythene 
are  proud  of  their  long  association 
with  UNICHEM  and  wish  them  every 
success  in  the  future. 

Many 
congratulations. 


To  process  the  members'  orders  speedily 
and  efficiently  medical  products  are  stored  at 
UniChem  branches  on  a  "live-storage" 
system  with  the  2,000  fastest -moving  lines  - 
accounting  for  over  90  per  cent  of  medical 
order  processing  —  assembled  separately. 

A  further  development  is  dual-line 
processing  which  has  been  implemented  at 
UniChem's  newest  and  largest  branch  in 
Preston,  and  which  will  be  phased  in  at  other 
branches  over  coming  months.  Recently, 
counter  order  processing  at  every  branch  has 
undergone  radical  improvements,  with  the  re- 
designing of  stock  layouts  in  both  the  routine 
and  bulk  handling  sections.  "As  a  result, 
orders  for  counter  goods  are  turned  round 
more  quickly  and  there  have  been  major 
benefits  to  stock  management,"  savs  Mr 
Hide. 

With  over  £40m  invested  in  stock  at  any 
one  time,  stock  management  plays  a  vital  role 
in  not  only  providing  a  quality  service,  but  also 
the  finance  of  the  entire  organisation. 


UniChem's  group  profit  for  the  year  ended 
December  31, 1986,  was  £40. 2m  before 
allocations  and  taxation.  Of  this,  £34. 8m 
was  distributed  to  shareholder  members 
as  profit  share  entitlement.  This  left 
£7. 8m  profit  before  tax  of  which  a  further 
£0.6m  was  distributed  to  members  as 
interest  on  shares  and  final  profits  share. 
In  1987,  UniChem's  group  profit  was 
£46.2m  of  which  £38.4m  was  allocated  to 
shareholder  members 


The  management  of  stock  has  been  easier 
since  the  introduction  of  Sabre,  an  internal 
computerised  stock  control  system.  Sabre  not 
only  provides  a  re-ordering  system,  but  also 
a  host  of  management  information  enabling  the 
branches  to  boast  an  '  'in-stock"  level  of  96-97 
per  cent. 

The  administrative  aspect  of  UniChem's 
customer  services  ■  which  includes 
telephoned  order  processing,  customer 
inquiries  and  the  processing  of  credits  and 
returns  —  has  been  made  considerably  more 
efficient  since  the  installation  of  the  Wilf 
system  in  1987.  Branches  now  have  on-line 
access  and  are  able  to  handle  customer 
queries  more  speedily  and  efficiently. 

With  more  than  90  per  cent  of  orders  being 
placed  through  members'  Prosper  terminals, 
UniChem's  customer  service  function  is 
constantly  under  review  to  ensure  that  quality 
of  service  and  personal  contact  with  members 
is  maintained. 

In  serving  its  members,  more  than  16 
million  miles  are  covered  by  UniChem's  fleet 
of  350  delivery  vehicles  even'  year.  With 
transport  being  the  branches'  second  highest 
overhead ,  each  vehicle  is  scrutinised  for  cost 
and  sales  performance,  details  of  which  are 
again  produced  by  a  recently-introduced 
computerised  system. 

In  1971,  UniChem  served  its  members 
from  just  six  branches  —  four  in  London,  one 
in  Nuneaton,  and  one  in  Leeds.  Today  it 
boasts  an  unrivalled  distribution  service  to  its 
members  with  11  main  distribution  centres 
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nationwide  and  two  specialist  branches  in 
Sheffield  (sundries)  and  Croydon  (surgical)  — 
all  of  them  having  been  extended  or  moved  to 
new  sites  to  enable  them  to  handle  the 
growing  business. 

deliveries  a  day  from  their  local 
UniChem  distribution  centre  (except 
in  isolated  areas) 

"UniChem's  considerable  investment  in 
its  operating  facilities  has  prepared  it  for  future 
growth  and  expansion  and  we  look  forward  to 
servicing  its  growing  business  with  the  high 
degree  of  quality  members  have  come  to 
expect,"  concludes  Kelvin  Hide. 


Operations  director  Kelvin  Hide  and 
manager  Barry  0  'Gorman  at  the  25,000  sq  ft 
Chessington  extension  site  in  1986 


We  have  the 
technology . . 


The  portable  data  capture  terminal  introduced  in  1978  transferring  orders  via  plume 


Thirteen  years  ago,  UniChem  pioneered 
computer  technology  for  pharmacists  and 
since  then  has  led  the  way,  helping  to  change 
for  the  better  the  pharmacist's  working  day. 

The  first  system,  introduced  in  1975,  set 
the  standard  for  future  development.  Known 
as  Wolf,  this  on-line  order  taking  system  was 
technologically  advanced  for  its  time. 

It  offered  pharmacists  so  many 
improvements  to  the  service  they  received 
from  their  local  UniChem  branch  that  many 
chemists  quadrupled  their  OTC  business, 
thereby  doubling  their  total  takings.  Wolf  was 
responsible  for  a  significant  part  of  UniChem's 
growth  between  1975  and  1980. 


UniChem  supplies  more  than  70  OTC 
own-label  lines 


The  Pride  system  was  introduced  by 
UniChem  in  1980.  This  fully  independent 
micro  computer  system  was  able  to  handle  all 
the  day  to  day  aspects  of  a  dispensary  business 
as  well  as  accountancy  and  administration. 

As  an  alternative  to  Pride,  UniChem 
developed  Scriptwriter  —  an  electronic 
prescription  label  printer  which  offered  the 
combined  ease  of  a  typewriter  with  the  power 
of  a  computer. 

Keeping  one  step  ahead  of  rapidly  changing 
technology,  UniChem  brought  out  Prism  in 
1984,  an  advanced  micro-computer  system 
based  on  Pride  offering  prescription  labelling, 
stock  control  and  valuation,  drug  interactions 
and  management  reports  among  its  many 
facilities. 

In  the  last  three  years  Prism,  which  has 
been  described  as  "the  ultimate  pharmacy 
system",  has  been  further  developed  by 
UniChem  so  that  now  various  levels  of  the 


system,  combining  all  the  original  Prism 
features,  are  available  to  suit  individual 
pharmacists. 

The  portable,  hand-held  Prosper  terminal 
was  launched  in  1978  and  was  designed  to 
reduce  order  and  receiving  time  still  further. 
It  made  product  pricing  easier  and  provided 
management  reports  to  help  pharmacists 
maximise  their  profitability. 

Prosper  Plus,  the  latest  addition,  was 
introduced  in  February  1987,  combining  the 
ordering  factilities  of  Prism,  and  the  labelling 
abilities  of  Scriptwriter. 
So  what  other  bits  of  hardware  and  software 
has  UniChem  added  to  this  mass  of  modern 
technology? 

Unifiche,  a  complete  library  of  information 
on  microfilm  is  almost  indispensable  once 
installed,  giving  as  it  does  fully  priced  product 
lists  every  month,  copies  of  computer- 
produced  invoices  and  other  management 
information,  and  news  of  new  products  and 
special  promotions. 

The  system  is  so  easy  to  use  and  takes  so 
little  space  that  there  can  be  no  doubt  that 
Unifiche  has  significantly  reduced  the 
mountains  of  paperwork  in  many  pharmacies. 

UniChem's  warning  label  system  — 
consisting  of  20  self-adhesive  label  cassettes 
—  was  developed  to  provide  the  pharmacist 

UniChem's  fleet  of  350  vans  and 
trucks  travel  16,000,000  miles  per 
annum 

with  a  fast  and  efficient  method  of  dispensing 
warning  labels. 

So  what  of  the  future?  As  technology 
continues  to  advance,  so  too  will  the  systems 
UniChem  develops  for  its  pharmacists. 
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CONGRATULATE  UNICHEM  LTD  ON  THEIR  GOLDEN  JUBILEE 


UniChem 


Smith  Nephew 


Plans  are  already  afoot  to  upgrade  Prism 
so  that  patient  records  and  POS  can  be 
handled  by  the  pharmacist  direct. 

Scanning,  too,  will  play  an  important  part 
in  the  transaction  between  chemist  and 
customer;  a  growing  number  of  products  sold 
through  pharmacies  already  feature  bar  codes. 

UniChem  continues  to  expand  its  central 
information  system  in  line  with  growth. 
Internally,  there  are  moves  to  develop  and 
improve  the  system  for  order  processing, 
stock  control  and  marketing. 

And  with  UniChem's  flotation  plans,  an 
internal  system  is  being  developed  to  control 
finance  and  share  information. 

UniChem  has  been  designing  and 
implementing  systems  for  the  independent 
pharmacist  for  quite  a  few  of  its  50  years.  It 
understands  the  specific  requirements  of 
independent  chemists  and  will  continue  to 
develop  the  systems  and  services  that  will 
help  to  secure  customers  future  prosperity. 
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. . .  an  average  of  350,000  order  lines  go 
through  UniChem's  system  every  day 

. . .  during  the  busiest  time  of  the  day,  the 
system  receives  orders  at  a  rate  of 
100,000  an  hour 

. . .  medical  orders  are  processed  at  more 
than  1,000  lines  per  minute 

. . .  counter  orders  are  processed  at  more 
than  500  lines  per  minute 


Welconstruct 


From  complete 
schemes 


Plastic 
Containers 

*  Extensive  range  of  sizes 

*  Clean  storage  and  handling  facility. 

*  Plastiboxes'  will  fit  onto  louvred 
panel  storage. 


Shelving 

*  Several  types  from  basic  economy  to 
attractive  flush  finish  systems 

*  Dividers  and  drawers  offer  versatility 
ot  storage  capacity. 


security  1 


Security 
Cupboards 


to  o  single  product 


(Left}  A  Yorkshire  TV  crew  uses  UmChem  systems  as  a  set  for  a  technology  programme. 
(Above)  That  PDT  in  use  again  in  the  dispensary 
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Floating  in  1990 — better  than 
sinking  or  swimming 


At  the  beginning  of  the  year,  UniChem  broke 
the  news  of  its  radical  share  incentive  scheme 
and  the  proposal  that  members  would  decide 
in  1990  whether  to  reconvert  to  a  public 
company  and  seek  a  full  listing  on  the  London 
Stock  Exchange. 

Under  the  scheme,  a  maximum  of  four 
million  additional  £1  shares  will  be  issued  by 
UniChem  between  early  1989  and  mid-1990 
for  which  members  are  able  to  apply, 
dependent  upon  their  total  purchases  from 
UniChem  during  the  qualifying  periods. 

Until  1990,  members  will  only  be  able  to 
buy  further  shares  in  UniChem  under  this 
scheme  and  shareholding  is  limited  to  a  total 
number  of  10,000  per  member  as  presently 
specified  by  Statute. 

Speaking  at  the  time  of  the  announcement, 
Peter  Dodd  said:  "Throughout  UniChem's 
50-year  history,  our  objective  has  been  to 
support  and  further  the  interest  of 
independent  pharmacists.  Now  that  they  have 
the  increased  security  of  contract  limitation, 
the  UniChem  board  of  directors  considers  that 
there  are  sound  advantages  to  members  in 
reconverting  to  a  public  limited  company  and 
seeking  a  Stock  Exchange  quotation. 

"The  UniChem  board,  which  has 
successfully  led  UniChem  through  the  last  15 
years,  believes  that  this  is  the  right  action  to 
support  UniChem's  continued  expansion  and 
development  and,  at  the  same  time,  to  allow 
pharmacists  to  participate  in  the  expected 


substantial  capital  gain. ' ' 

Some  members  have  expressed  concern 
about  the  protection  of  pharmacy's  interests 
and  proper  representation  in  a  public  company 
should  the  members  decide  to  reconvert. 

Peter  Dodd  says  he  expects  a  number  of 
members  to  cash-in  all  or  part  of  their  shares 
on  conversion  but  that  the  majority  of  shares 
would  remain  with  members,  who  would  see 
UniChem  as  a  most  worthwhile  and  sound 
investment. 

Better  representation 

As  to  representation,  the  proposal  would  be 
for  at  least  one  board  director  to  be  a 
practising  pharmacist  and  the  existing  regional 
committee  structure  to  be  strengthened  to 
play  a  more  influential  role. 

The  scheme  has  prompted  rivals  AAH  and 
Macarthy  into  very  different  courses  of  action, 
Macarthy  launching  a  takeover  bid  for 
UniChem,  and  AAH  resorting  to  legal 
arguments. 

UniChem's  chairman,  David  Mair  —  a 
working  pharmacist  himself  —  fully  supports 
UniChem's  scheme  and,  at  the  combined 
regional  committee  meeting  held  in  London  on 
January  20,  told  members:  "A  bigger  and 
better  UniChem  with  the  vast  majority  of  its 
shareholders  as  independent  pharmacists,  will 
exert  considerable  influence  for  the  benefit  of 
independent  pharmacy. 


'  'The  scheme  being  offered  by  UniChem 
is  of  such  significance  that  I  honestly  believe 
its  wholehearted  adoption  by  independent 
pharmacists  could  transform  the  political  and 
commercial  environment  in  which  we 
operate." 

Members'  belief  in  the  significance  of 
UniChem's  scheme  is  reflected  in  the  strength 
of  increased  support  being  given  to  it;  since 
the  announcement,  UniChem's  sales  have 
increased  dramatically.  The  benefits  of  the 
scheme  are  also  being  recognised  by  other 
independent  pharmacists  with  the  result  that 
more  than  500  new  UniChem  accounts  were 
opened  between  January  and  March  of  this 
year  —  business  worth  more  than  £6m  a 
month  in  turnover. 

The  biters  bit? 

Despite  UniChem's  significant  support  in 
financing  independents,  multiple  groups  such 
as  Lloyds,  Drummonds  and  Aliens  continue  to 
bite  at  the  heels  of  the  independent  pharmacist 
and  take  over  more  profitable  businesses. 

UniChem  is  urging  its  members  to 
continue  to  increase  their  level  of  support  for 
the  share  incentive  scheme  which,  in  turn,  will 
make  the  group  better  placed  to  compete  with 
the  multiples  in  the  future. 

"We  cannot  afford  to  rest  on  our  laurels 
but  must  move  forward  to  continue  our 
success",  is  UniChem's  message. 
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HOW  DO  YOU  MAKE  A  MAN 
WITH  A  SORE  MOUTH  SMILE? 


To  improve  patient  accep- 
tability and  so  encourage 
compliance,  'Corsodyl'  Mouth- 
wash is  now  available  in  a  choice 
ol  flavours  —  original  and  new 
mint.  Remember  to  offer 
MINT  il  you  prefer  to  give  this 
flavour  to  your  customers. 

The  powerful  antimicrobial 
elfeet  o(  "Corsodyl  Mouthwash 
inhibits  plaque  formation,  treats 
gingival  inflammation  and 
thereby  helps  prevent  chronic 
periodontal  disease.  ""Corsodvl 
Mouthwash  is  also  valuable  for 
preventing  infection  following 
dental  surgery;  for  managing 
aphthous  ulcers,  denture 
stomatitis  and  oral  candidiasis; 
and  for  general  oral  hygiene 
where  brushing  is  painful  or 
impracticable. 


 N  E  \X  

CORSODYL  MINT 

MOUTHWASH 

chlorhexidine  gluconate  0.2% 
^    MINT  M/J 


0 


TI  IE  RECOMMENDED  COURSEOFTREATMENT  FOR  ONE  MOY1  II IS  2  x  :i00,nl  Boi  l  I  i.S 


PRESCRIBING  NOTES:  Use  Inhibition  of  plaque;  treatment  and  preven- 
tion  of  gingivitis;  maintenance  of  oral  hygiene;  promotion  of  gingival 
healing  following  surgery;  management  of  aphthous  ulcers  and  oral 
candidiasis.  Presentation  A  clear  solution  containing  0.2%  w/\  chlorhex- 
idine gluconate.  Dosage  and  administration  1 0ml  undiluted  twice  daily. 
Rinse  mouth  for  one  minute  and  spit  out.  Contraindications  Previous 
hypersensitivity  reaction  to  chlorhexidine.  Such  reactions  are,  however, 
extremely  rare.  Precautions  For  oral  use  only,  keep  out  of  eves  Side  effects 
Occasional  irritative  skin  reactions.  Generalised  allergic  reactions 
to  chlorhexidine  have  also  been  reported  but  are  extremely  rare.  Superficial 


discolouration  of  the  teeth  may  occur.  This  usually  disappears  after  discon- 
tinuation ol  treatment  anil  can  largely  be  prevented  by  cleaning  teeth  or 
dentures  before  use.  Transient  taste  disturbances  and  oral  desquamation. 
\en  occasional  parotid  swelling  Product  licence  numbers  'Corsodyl 
Mouthwash  29/0124  'Corsodyl'  Mint  Mouthwash  29/0201 .  Basic  NHS  cost 
£1.04p  per  300ml  bottle.  'Corsody  l  is  a  trademark 


Further  information  is  available  from: 

ICI  Pharmaceuticals  (UK),  Southbank,  Alderley  Park, 

Macclesfield,  Cheshire.  SK10  4  I  F 


Q:  What  has  been  UniChem's  major 
contribution  in  the  last  50  years? 

Unquestionably,  it  has  been  the  enhancement 
of  the  level  of  service  that  pharmacists  get,  the 
tremendous  advances  and  advantages  that 
UniChem  in  effect  forced  on  the  industry. 

Just  taking  computerisation;  we  were  the 
first  major  wholesaler  to  introduce  an  on-line 
system  for  order  taking,  and  followed  this  with 
the  first  portable  data  terminal  and,  in  1979, 
the  first  pharmacy  stand-alone  system. 


Q:  What  was  the  initial  reaction  to 
these       developments  from 
pharmacists  themselves? 

There  was  tremendous  enthusiasm  for  the  on- 
line system,  the  Wolf  system,  because  for  the 
first  time,  pharmacists  were  being  told  right 
away  whether  the  products  they  wanted  were 
in  or  out  of  stock.  They  also  received  a 
delivery  note  that  was  also  the  invoice  and  it 
cut  down  tremendously  on  their  paper  work. 

This  was  the  first  high-tech  system  of  its 
kind  —  we  were  well  ahead  of  our  competitors 
developing  this,  and  while  they  worked  hard  to 
catch  up  with  us,  at  first  they  were  very  slow 
to  respond. 


Q:  Computerisation  changed  the  way 
pharmacists  ran  their  businesses. 
How  was  UniChem  changing  as  a 
business  at  this  time? 

We  were  making  major  improvements  to  our 
assembly  and  distribution  methods  to  provide 
our  customers  with  a  better  service,  but  of 
course  many  of  these  changes  may  not  have 
been  apparent  to  our  members. 


Q:  It  is  said  that  the  two  people  who 
have  influenced  UniChem  the  most 
are  its  founding  father  Ernest  Skues, 
and  its  modern-day  chief  executive 
Peter  Dodd.  How  different  is  "your" 
UniChem  to  his?. 

Ernest  Skues  —  who  I  didn't  know  incidentally 
—  was  really  responsible  for  shaping  the  ideals 
and  principles  of  UniChem.  I  believe  that  those 
principles  and  ideals  have  been  continued  by 
the  present  management.  The  difference 
really  is  one  of  impetus:  times  change  and 
UniChem  has  to  react  to  changing  times. 


Q:  You  have  never  been  prepared  to 
allow  UniChem  to  stand  still,  despite 
the  co-operative  principles?. 

No.  A  co-operative  has  in  the  first  instance  to 
be  efficient  and  the  only  way  of  judging 
efficiency  is  by  profitability. 

The  only  "co-operative"  philosophy  I 
don't  agree  with  is  the  one  which  allows 
inefficiencies  to  exist  in  the  belief  that  they  are 
justifiable  costs  because  it's  a  member 
society. 


Q:  How  easily  did  the  whole  co- 
operative ideal  sit  with  you  when 
you  took  over  as  managing  director  at 
the  end  of  1971?. 

Initially  I  was  horrified!  The  thought  of  trying 
to  get  financial  backing  for  a  co-operative  gave 
me  nightmares  and  certainly  in  the  early  days 
those  nightmares  were  justified. 

Within  a  suprinsingly  short  time,  however, 
both  I  and  my  senior  colleagues  became 
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believers  in  our  co-operative  status.  It  was  like 
a  conversion;  we  suddenly  saw  what  could 
actually  be  done.  The  other  important  factor 
was  that  we  also  liked  the  people  we  were 
dealing  with  —  it  makes  life  a  lot  easier  if  you 
actually  like  your  customers.  There  are  very 
few  that  I  have  had  reason  to  dislike! 


Q:  You  are  very  open  and  available  to 
any  UniChem  member  who  wants  to 
talk  to  you.  Is  this  a  policy  you  would 
have  introduced  regardless  of 
UniChem's  status  as  a  member-owned 
group?. 

Yes,  because  I  think  that  the  only  way 
anybody  can  manage  a  business  is  to  keep  in 
touch  with  the  customers.  It  was  easier  to 
bring  about  because  so  many  of  our  members 
actually  feel  part  of  the  organisation  and  don't 
hesitate  to  phone. 


Q:  Were  you  daunted  by  the  job  of 
running  UniChem  when  you  took 
over? 

Yes,  I  was,  because  at  that  time  most  people, 
including  our  advisors  and  auditors,  didn't 
think  UniChem  could  be  saved.  So  I  was 
daunted  by  the  risk  of  taking  on  the  job,  but  at 
the  same  time  excited  by  what  I  thought  were 
the  possibilities  for  UniChem. 

I  am  not  afraid  of  taking  risks,  although  the 
risk  at  the  time  was  quite  considerable.  I  could 
have  left  UniChem  for  other  employment 
quite  easily  but  once  I  had  accepted  the  job, 
had  I  failed,  then  I  would  have  been  judged  as 
the  chief  executive  of  a  failed  organisation  and 
my  employment  prospects  would  have  been 
much  reduced. 


Q:  So  there  was  a  certain  amount  of 
determination  to  succeed? 

You  have  to  remember  that  we  only  had 
400-500  members  and  we  were  losing 
£100,000  a  year  on  a  turnover  of  £8m. 

The  losses  had  in  fact  wiped  out  all  of  the 
reserves.  The  only  way  forward  was  up. 


:  Today  UniChem  is  a  major  business 
with  a  turnover  of  £700m  and  profits 
of£l2m  predicted  for  this  Jubilee  year. 
In  effecting  this  transformation  in 
UniChem's  fortunes,  is  it  true  to  say 
that  you  have  operated  outside  the 
world  of  the  pharmaceutical 
"establishment"? 

I  suppose  I'm  not  considered  to  be  an 
establishment  figure.  If  "establishment" 
means  "stuffy",  then  I'm  certainly  outside 
the  establishment.  But  if  it  means  those 
people  who  have  the  industry  at  heart  and 
work  for  it,  then  I  am  very  much  inside  it. 


Q:  Do  you  hold  strong  beliefs  about  the 
vital    role    of   the  community 
pharmacist? 

Without  independent  pharmacists  the  health 
service,  as  we  know  it,  would  collapse  - 
because  they  are  the  essential  link  between 
the  manufacturer  and  the  doctor.  Very 
frequently,  the  local  pharmacist  is  the  person 
who  advises  the  patient  on  the  medication  they 
are  taking  and  how  it  should  be  taken. 

People  are  not  sufficently  aware  of  how 
important  pharmacists  are  to  their  local 


communities  although  I  think  that  the  "Ask 
your  Pharmacist"  campaign  has  helped 
tremendously  in  this  direction. 


Q:  You  have  built  a  team  of  executive 
directors   that   have   very  clear 
responsibilities. 

I  believe  we've  picked  the  right  people  for  the 
right  jobs  and  that,  therefore,  they  should  be 
betterat  those  jobs  than,  say,  I  would  be.  But 
all  of  the  executive  directors  discuss  among 
themselves  aspects  of  their  own  areas  and  all 
feel  free  to  contribute  to  each  other's  areas  of 
operations. 

It  has  to  work  as  a  proper  team  and  not  as 
a  collection  of  individuals  all  doing  their  own 
thing.  You  could  almost  equate  it  to  a  football 
team  —  there  is  no  point  having  a  football  team 
of  individual  stars  if  they  can't  work  together 
as  a  team.  At  UniChem  we  have  individual 
stars  who  work  very  well  as  a  team  and  I  see 
my  job  as  ensuring  that  that  happens.  I'm  a 
sort  of  player-coach! 


Q:  UniChem  is  now  embarked  on  a 
plant  that  will  radically  change  its 
status  and  bring  financial  rew  ards  and 
benefits  to  its  members.  Can  you  give  us 
some  of  the  thinking  behind  the 
decision  to  seek  a  Stock  Market 
presence? 

The  decision  to  invite  consideration  of 
flotation,  which  was  outlined  in  our  booklet 
He  raiding  the  Next  Era,  was  the  Board's  and 
it  was  a  unanimous  decision. 

All  we  have  done  at  this  stage  is  to 
announce  a  scheme  which  will  be  concluded  in 
1 990  when  members  will  be  invited  to  decide 
whether  they  wish  to  convert  and  float.  By 
that  time,  I  believe  the  industry  in  which  we 
operate  will  be  very  different.  The  period 
between  now  and  then  is  important  so  that 
when  the  time  for  decision  comes,  it  is  it  based 
on  reason  rather  than  emotion. 

There  are  many  good  reasons  for  the  time 
delay:  it  allows  supportive  members  to  acquire 
a  larger  stake;  in  a  tough  market,  it  allows  us 
to  grow  by  attracting  new  business,  both  from 
local  pharmacists  who  might  previously  have 
used  us  as  their  secondary  wholesaler,  and 
from  non-members;  it  will  make  UniChem 
stronger  and  better  able  to  resist  a  predatory 
bid  in  the  future;  it  gives  us  two-and-a-haif 
years  to  learn  the  ways  of  the  City  and  to  raise 
our  profile  in  and  around  the  City,  and  during 
this  time,  we  will  have  the  chance  to  guage  the 
implications  of  the  new  contract  arising  out  of 
the  report  of  the  latest  review  panel. 

If  you  take  these  things  together,  they 
make  a  very  good  reason  for  allowing 
members  to  decide  in  1990. 


Q:  You  have  built  a  team  of  executive 
directors   that   have   very  clear 
responsibilities. 

I  believe  we've  picked  the  right  people  for  the 
right  jobs  and  that,  therefore,  they  should  be 
better  at  those  jobs  than,  say,  I  would  be.  But 
all  of  the  executive  directors  discuss  among 
themselves  aspects  of  their  own  areas  and  all 
feel  free  to  contribute  to  each  other's  areas  of 
operations. 

It  has  to  work  as  a  proper  team  and  not  as 
a  collection  of  individuals  all  doing  their  own 
thing.  You  could  almost  equate  it  to  a  football 


team  —  there  is  no  point  having  a  football  team 
of  individual  stars  if  they  can't  work  together 
as  a  team.  At  UniChem  we  have  individual 
stars  who  work  very  well  as  a  team  and  I  see 
my  job  as  ensuring  that  that  happens.  I'm  a 
sort  of  player-coach! 


Q:  How  important  is  UniChem's 
regional  committee  structure? 

Very  important.  They  are  a  forum  for 
discussion  mainly  of  local  problems  but 
regional  committees  are  encouraged  to  talk 
about  the  total  problems  or  developments  of 
UniChem.  Over  the  years,  a  lot  of  good  ideas 
have  come  from  the  regional  committees  — 
not  necessarily  ideas  that  are  implemented  in 
the  form  in  which  they  came  up,  but  which 
spark  an  idea  which  is  then  developed. 

The  regional  committees  also  keep  our 
feet  firmly  on  the  ground.  Our  managers  know 
that  committee  members  are  going  to  be 
making  comments  about  his  branch's  services 
and  that  those  comments  will  be  heard  by  one 
of  the  directors. 


Q:  UniChem  is  now  embarked  on  a 
plant  that  w  ill  radically  change  its 
status  and  bring  financial  rew  ards  and 
benefits  to  its  members.  Can  you  give  us 
some  of  the  thinking  behind  the 
decision  to  seek  a  Stock  Market 
presence? 

The  decision  to  invite  consideration  of 
flotation,  which  was  outlined  in  our  booklet 
Heralding  the  Next  Era,  was  the  Board's  and 
it  was  a  unanimous  decision. 

All  we  have  done  at  this  stage  is  to 
announce  a  scheme  which  will  be  concluded  in 
1990  when  members  will  be  invited  to  decide 
whether  they  wish  to  convert  and  float.  By 
that  time,  I  believe  the  industry  in  which  we 
operate  will  be  very  different.  The  penod 
between  now  and  then  is  important  so  that 
when  the  time  for  decision  comes,  it  is  it  based 
on  reason  rather  than  emotion. 

There  are  many  good  reasons  for  the  time 
delay:  it  allows  supportive  members  to  acquire 
a  larger  stake;  in  a  tough  market,  it  allows  us 
to  grow  by  attracting  new  business,  both  from 
local  pharmacists  who  might  previously  have 
used  us  as  their  secondary  wholesaler,  and 
from  non-members;  it  will  make  UniChem 
stronger  and  better  able  to  resist  a  predatory 
bid  in  the  future;  it  gives  us  two-and-a-half 
years  to  learn  the  ways  of  the  City  and  to  raise 
our  profile  in  and  around  the  City,  and  during 
this  time,  we  will  have  the  chance  to  guage  the 
implications  of  the  new  contract  arising  out  of 
the  report  of  the  latest  review  panel. 

If  you  take  these  things  together,  they 
make  a  very  good  reason  for  allowing 
members  to  decide  in  1990. 


Q:  Where  will  UniChem  be  in  five 
years  time? 

I  believe  UniChem  will  be  the  most  significant 
force  in  pharmaceutical  distribution  in  this 
country.  And  regardless  of  the  decision  taken 
by  our  members  in  1990,  I  believe  UniChem 
will  still  be  effectively  controlled  by  the 
pharmacists  it  serves. 


Q:  And  in  50  years? 
I  can  only  hope  that  Lucifer  allows  me  to 
peer  from  the  other  side  to  see  how  things  are 
developing! 
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PIECES 


Jo  celebrate 
>  /  years  with 

Unichem 


Kodak  would  like  to 
offer  Unichem  our  warmest 
congratulations  on  50  years' 
successful  business. 

Our  party  pieces  are 
pictured  above.  Why  not  do 
yourselves  a  little  turn  by 


ordering  a  birthday  box  of 
'Gimini'  cameras  or,  for  this 
golden  anniversary  'Kodacolor' 
Gold  Film. 

Don't  miss  out  on  your 
share  of  the  cake:  order  Kodak 
products  from  Unichem  today. 


A. 


Kodak,  Kodacolor,  GOLD,  GIMINI  are  trademarks. 


Duty  calls  for  chairman  Mair 


When  customers  pop  into  David  Mair's 
pharmacy  in  Dunoon,  some  70  miles  north 
west  of  Glasgow,  they  may  not  always  find  him 
there  to  dispense  their  pills  and  potions.  As 
chairman  of  UniChem,  his  duties  often  take 
him  away  from  the  pharmacy  on  matters  of 
national  significance  to  fellow  members. 

But  David  is  first  to  point  out  the  vital  role 
both  he  and  other  UniChem  pharmacists  play 
in  their  locales.  "When  you  live  in  the 
community  as  I  do  here  in  Dunoon,  you  are 
very  involved  with  your  customers.  You  build 
up  a  trust  among  them  and,  especially  in  a  ruraJ 
community  like  mine,  they  become  very  loyal 
and  look  to  you  for  continuing  counsel. 

UniChem's  board  of  directors  is 
made  up  of  five  executive  directors 
and  nine  non-executive  directors. 
The  non-executive  directors, 
including  chairman  David  Mair,  MPS, 
are  all  practising  pharmacists 

The  pharmacy  in  Dunoon,  which  David  has 
run  for  ten  years  since  moving  from 
Glasgow's  Parkhead  district,  is  a  far  cry  from 
the  national  policy  making  decisions  or,  say, 
the  presentation  of  UniChem's  annua]  report. 
"As  chairman,  I  have  a  commitment  to  the 
membership  and  if  something  crops  up  and  I 
need  to  attend  a  meeting  in  London  or 


Chessington.  then  that's  where  I've  got  to 
be, "  he  says. 

Since  the  flotation  scheme  was  announced 
in  January,  the  to-ing  and  fro-ing  between 
Dunoon  and  Chessington  has  increased  —  and 
David  has  proved  a  valuable  and  experienced 
spokesman  for  UniChem.  "A  bigger  and 
better  UniChem  with  the  vast  majority  of  its 
shareholders  as  independent  pharmacists,  will 
exert  considerable  power  and  influence  for  the 
benefit  of  independent  pharmacy  and  not  to  its 
detriment, ' '  he  says. 

'  'The  scheme  being  offered  by  UniChem 
is  of  such  significance  that  I  honestly  believe 
its  wholehearted  adoption  by  independent 
pharmacists  could  transform  the  political  and 
commercial  environment  in  which  we 
operate." 

David  is  clearly  keen  on  the  idea  of  a 
publicly-quoted  UniChem  controlled  by 
practising  pharmacists  which  can  properly 
help  independents  to  withstand  the  tough 
competition  ahead  in  the  marketplace.  "The 
time  has  long  passed  when  independent 
pharmacy  can  be  content  to  be  merely 
reactive  or  defensive.  We  should  be  looking 
forward,  preparing  and  acting  in  such  a  way  as 
to  make  it  possible  to  influence  our  own 
destinies.  We  cannot  afford  to  stand  still." 

David  is  not  a  man  to  stand  still.  When  he's 
not  chairing  a  UniChem  meeting  or  attending 
to  his  customers'  needs,  he  may  be  found 
pursuing  his  interests  with  Dunoon's  local 
choral  society,  for  whom  he  provides  a  rich 


UniChem  chairman  David  Mair  'dipping 
and  diving '  in  his  dispensary 

and  resonant  baritone. 

His  other  hobby,  Scuba  diving,  is  a 
somewhat  more  solitary  pursuit,  although  one 
which,  since  he  received  his  diving  certificate 
in  1986,  has  taken  him  all  over  the  world  —  to 
the  Carribean,  the  Great  Barrier  Reef,  Fiji  and 
the  Red  Sea. 


THE  ACTION  BANK    ■  THE  ACTION  BANK    •  THE  ACTION  BANK    •  THE  ACTION  BANK    •  THE  ACTION  BANK 
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'We  are  pleased  to  continue 
our  close  association  with 
UniChem  in  this  their 
Golden  Jubilee  Year. . .' 


•  THE  ACTION  BANK  •  THE  ACTION  BANK  Net ^ ^^^G 
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The  UniChem  Board  of  Directors: 

Back  row  (left  to.  right):  Ralph  Hunt,  David  Davidson,  Marion  Rawlings,  David 
Liddington,  Mike  Smith,  Godfrey  Raivid,  Jim  Buchanan,  Neil  Chapman,  Theo 
Johnson.  Front  Row  (left  to  right):  Bill  Hart,  David  Walker,  David  Mair,  Peter 
Dodd,  Kelvin  Hide,  Jeff  Harris. 


W  n\-/ 


Scholl 


Launch  New  N.H.S.  Hosiery  Range 

in  UniChem's 
Golden  Jubilee  Year 


V'.  J? 


Scholl  Consumer  Products  Limited  182-204  St  John  Street  EC1P 1DH  Telephone  01-253  2030 


BEST  WISHES  TO 

UNICHEM 

ON  THEIR  GOLDEN  JUBILEE 

FROM 
WYETH  LABORATORIES 

MAKERS  OF  BRANDED  AND 
GENERIC  PHARMACEUTICALS 

AND  SMA,  WYSOY,  AND 
PROGRESS  INFANT  FORMULAE 


wyeth 
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HEATH  CONGRATULATE 
UNICHEM  ON  50  YEARS' 
SUPPORT  AND  SERVICE  TO 
INDEPENDENT  PHARMACISTS 


We  also  offer  a  vital  service  to  independent 
pharmacists  like  yourselves,  as  well  as 
advising  Unichem 

Our  service  to  you  means  security  -  for 
Your  Business,  Your  Employees,  Your 
Family  and  Yourself 


•  HEATH  INSURANCE  BROKING  SERVICES  • 


to  protect  you  against  the  risks  which 
could  cripple  your  business 


•  HEATH  PERSONAL  FINANCIAL  PLANNING  • 


to  give  you  independent  advice  on  the 
financial  decisions  that  affect  your  future. 


•  HEATH  PENSIONS  CONSULTANCY  • 


to  ensure  the  financial  security  of  your  staff. 


Heath  have  a  network  of  offices  throughout  the  UK  to  serve  you  more  efficiently 
C.  E.  Heath  Group,  Cuthbert  Heath  House,  150  Minories, 
London  EC3N  1NR.  Tel.  01  488  2488 
169  Kings  Road,  Reading,  RG1  4EY.  Tel.  0734  597951 


PENSIONS 
CONSULTANTS 
TO 
UNICHEM 


INSURANCE 
BROKERS 

TO 
UNICHEM 


CE.  Heath  Group 


72 
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Dick  Tracey 

Conservative  MP  for  Surbiton 
' '  I  am  proud  to  have  the  headquarters  of 
UniChem  in  my  constituency.  During  my 
time  as  the  local  MP,  I  have  been 
impressed  by  the  innovative  thinking  and 
initiative  shown  by  this  highly  successful 
organisation  which  gives  such  proven 
value  and  service  to  pharmacists  and  to 
the  public  at  large. 

"Under  the  executive  leadership  of 
Peter  Dodd,  I  am  sure  that  UniChem  will 
go  on  to  further  strengths  and  I  wish 
everyone  involved  continued  success. 


Edwina  Currie 

Conservative  MP 

U  nder  Secretary  of  State  for 

Health 

"My  visit  last  year  to  UniChem  gave  me 
a  considerable  insight  into  the  important 
world  of  pharmaceutical  wholesaling, 
involving  the  controlled  movement  of 
medicines  from  the  manufacturer, 
through  the  community  pharmacy  to  the 
patient.  I  found  the  processes  involved 
most  interesting  and  I  would  congratulate 
UniChem  on  the  completion  of  50  years' 
service  in  pharmaceutical  wholesaling. 


GOpI 


Robert  Winn 

Van  Driver 
Exeter  Branch 

"I  joined  UniChem  as  a  driver  in  April 
1977  and  in  that  time  1  have  driven 
672,460  miles  and  delivered  253,568 
boxes  of  supplies  to  chemists  in  my  area. 
In  my  small  town  I  am  known  as  'Mr 
UniChem'  to  people  who  don't  know  me 
personally! 

"The  job  gets  busier  every  year  as 
UniChem  expands.  It's  an  enjoyable  job 
because  I  like  driving,  and  it's  a  secure 
job  with  an  expanding  friendly  firm  with 
verv  friendly  customers. ' ' 


Russel  Martin 

Controlled  Drugs  Clerk 
Exeter  Branch 

"I  have  worked  at  UniChem's  Exeter 
branch  since  1977  and  have  worked  in 
various  departments  in  that  time, 
including  medical  packing,  medical  and 
counter  assembly  and  in  the  print  room. 

"For  the  past  eight  years  I  have  held 
the  position  of  Controlled  Drugs  clerk 
which  I  enjoy  because  it  gives  me  the 
challenge  of  working  on  my  own. 

"My  career  at  UniChem  has  been 
very  rewarding  and  I  look  forward  to 
more  years  with  this  growing  company. 


Derry  O'Donoghue 

Clark  Chemists 
Maidstone,  Kent 

"UniChem  are  undisputedly  leaders  in 
the  field  of  pharmaceutical  wholesaling. 
They  have  achieved  this  position  by  a 
combination  of  innovation  and  efficiency. 
In  addition  their  excellent  service  is 
backed  by  a  measure  of  warmth  and 
friendliness  unusual  in  a  company  of  this 
size." 


Frank  Judge 

A.  G.  Mack  Chemists 
Penge 

"I'm  proud  of  UniChem's  achievements 
and  proud  of  being  a  Unichem  member.  I 
know  how  lonely  running  one's  business 
can  be  and  the  business  and  professional 
pressures  one  experiences  in  the  day  to 
day  running  of  it. 

"I  am  very  grateful  for  UniChem's 
help  over  the  years,  supporting  me  in  my 
efforts  with  their  wealth  of  experience 
and  knowledge  which  I  can  freely  draw 
upon  at  any  time.  This  enables  me  to  be  a 
better  pharmacist  serving  my  local 
community  here  in  Penge. ' ' 
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John 's  &  Kelynack 
Welwyn  Garden  City 
Hertfordshire 

"In  1963,  when  I  purchased  my  first 
business,  I  discovered  UniChem.  At  that 
time,  with  its  high  out  of  stock  levels, 
lengthy  telephone  calls,  hand  written 
delivery  notes  and  delayed  invoices, 
there  was  nothing  to  suggest  that 
UniChem  was  the  wholesaler  that  would 
revolutionise  the  whole  community 
pharmacy. 

"Now,  25  years  on,  we  have  highly 
efficient  mainframe  computers  giving  95 
per  cent  stock  levels,  comprehensive 
service  across  the  range,  dispensary 
computer  systems,  label  systems, 
electronic  data  transmission  —  all 
instigated  by  UniChem. 

"In  my  experience  the  last  25  years 
has  seen  the  independent  pharmacist  able 
to  complete  with  the  multiple  companies, 
expertise  and  retain  their  small  company 
'personal  touch'. 

'  'This  ability  to  join  with  the  'big  boys' 
on  equal  terms  has  enabled  the 
independent  sector  to  stay  in  competitive 
business  to  the  benefit  of  pharmacy  as  a 
whole  and  to  the  public  generally. 
Imitation  is  the  sincerest  form  of  flattery. 
UniChem  has  been  flattered  by  the 
opposition.  Long  may  they  keep  their 
position." 


Peter  Binstead 

National  Accounts  Manager 
LRC  Products 

"Golden  times  indeed!  LRC  Products 
are  seeing  'pointer  to  value'  at  its  very 
best.  Huge  increases  in  sales  year  after 
year  —  total  support  from  all  levels,  plus 
a  great  team  of  dedicated  people 
committed  to  the  continuing  growth  of 
UniChem's  sales  in  the  next  50  years. 
'  'We  celebrate  with  UniChem. 


Polaroid 

congratulates 

UniChem 

on  50  years 

of  service 


Polaroid  (U.K.)  Limited,  Ashley  Road,  St.  Albans,  Herts.  AL1  5PR. 

Polaroid'  is  a  registered  trademark  of  Polaroid  Corporation,  Cambridge,  Mass,  MA02139,  USA 
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Milupo  Herbal  Drinks— 
A  Natural  Success  Story. 


Unique  product  concept 

Since  their  introduction  in  1983  Milupa  Herbal  Drinks 
have  created  a  new  sector  in  the  baby  drinks  market,  and 
sales  have  grown  by  over  300%.  In  1987  we  grew  three 
times  faster  than  the  market  rate. 

Milupa  is  building  on  this  success  story  with  a  new 
addition  to  our  herbal  family. 
New  addition 

Free  from  any  artificial  additives  and  lower  in  total  sugar 
than  most  other  baby  juices  -  all  Milupa  herbal  varieties  are 
a  natural  success  with  the  little  experts. 

New  Herbal  Blend  Infant  Drink, 
a  special  blend  of  six  soothing  herbs 
joins  the  existing  Fennel, 


Camomile  and  Hibiscus  and  Rosehip  varieties  to  give 
mothers  an  even  wider  choice. 
Greater  support 

With  over  £3,000,000  promotional  spend  for  1988,  a 
new  national  consumer  advertising  campaign  and 
continuous  consumer  promotion,  we're  giving  even  greater 
support  to  Milupa  brands  than  ever  before. 

Our  market  is  sure  to  grow.  Naturally.  So  join  the  Milupa 
success  story  now. 


milupa 

Milupa  babyfoods.  The  one 
taste  little  experts  agree  on. 


See  your  representative,  or  ring  Ben  Mullen  on  01-573  9966. 
lilupa  Ltd.,  Milupa  House,  Uxbridge  Road,  Hillingdon,  Uxbridge,  Middlesex  UB10  ONE. 


John  McLean 

Chairman  and  Managing 
Director 

Colgate-Palmolive 
"Colgate-Palmolive  are  proud  to 
recognise  the  Golden  Jubilee  of  UniChem 
and  look  forward  to  a  further  50  years  in  a 
mutually  beneficial  partnership,  with  a 
company  whose  innovation  and  positive 
approach  to  the  chemist  trade  creates 
standards  of  excellence  in  business  and 
customer  service  techniques. ' ' 


David  Weston 

Sales  Director 
Beecham  Health  Care 
"My  personal  association  with  UniChem 
spans  the  past  14  years,  a  period  that  has 
seen  numerous  changes  —  changes  that 
have  presented  many  business 
opportunties  which,  through  our  close 
working  relationship,  have  been 
developed  to  our  mutual  benefit. 

"Beecham  Health  Care,  the  UK's  'no 
1 '  OTC  medicine  company,  congratulate 
Unichem  on  their  past  50  years'  success 
and  wish  them  every  success  in  the 
future." 


UniChem  was  formed  as  a  limited 
company  in  1938  and  changed  from 
a  public  company  to  an  industrial  and 
provident  society  in  1969 

UniChem  has  4,200  member 
pharmacists,  who  own  5,000 
community  pharmacies 

UniChem  employs  2,350  staff  at  11 
distribution  centres  in  England, 
Wales  and  Scotland  and  at  its 
headquarters  in  Chessington,  Surrey 
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Kimberley- Clark 

manufacturers  of  KSmmc 

*  J  PRODUCTS  ' 

and  Simplicity  products 
wish  to  extend  their 
heartiest  congratulations 
to  UniChem  and  all 

its  members  on  the 
achievement  of  their 
50th  Golden  Year. 
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Or  Neil  Cross 

Director 

3i  Investors  of  Industry  pic 
"I  first  became  associated  with  UniChem 
in  1973  when  3i  became  involved  as  a 
long-term  lender.  It  has  been  a 
stimulating  and  enjoyable  relationship. 
We  have  been  pleased  to  provide  further 
support  over  the  years  as  the  business 
has  grown  dramatically  and  innovatively 
to  its  present  leading  position. 


David  Carruthers 

Director 
Allen  &  Neale 

"UniChem  has  in  recent  years  become 
the  country's  most  progressive 
pharmaceutical  wholesaler.  In  addition  to 
providing  its  members  with  an  extremely 
efficient  and  competitive  service,  it  has 
also  introduced  such  ideas  as  members 
regional  committees  and  national 
conferences  and  has  helped  its  members 
into  the  computer  age  with  Prosper, 
Pride  and  Prism." 


Hugo  Summerson 

Conservative  MP  for 
Walthamstow 

'  'As  a  Member  of  Parliament  with  a  large 
UniChem  facility  in  my  constituency,  I  am 
delighted  to  have  this  opportunity  to 
congratulate  UniChem  on  their  fiftieth 
anniversary.  Long  may  you  continue  your 
vital  work,  ensuring  service  and 
employment  to  customers  and  employees 
alike,  and  generating  wealth  in  the 
community." 


Bill  Hart,  marketing  director 

"Since  I  joined  UniChem  in  1972,  the 
company  has  gone  through  substantial 
changes.  The  marketing  function,  which  I 
have  headed  up  since  1984,  has 
concentrated  on  developing  the 
company's  own-label  range,  and  on 
promotions  for  members  on  OTC 
products.  Over  coming  years,  we  will  be 
placing  more  emphasis  on  offering  our 
members  merchandising  advice  and  thus 
increasing  their  sales." 


David  Walker  management 
seraces  irector 
Vice-chairman  NAPD,  president 
Europhar 

"I  joined  UniChem  in  1973  and  since  that 
time  have  largely  been  responsible  for  the 
implementation  of  UniChem's 
technological  systems  —  Wolf,  Pride, 
Prism,  Scriptwriter,  Prosper  and,  most 
recently,  Prosper  Plus  —  together  with 
our  own  internal  systems.  I  am  proud  to 
have  seen  UniChem's  technology  through 
from  its  early  beginnings  to  the  success  it 
is  today." 


G.F.  DIETARY  GROUP  OF  COMPANIES  LTD. 

<& 

Juvela 
Congratulate  Unichem 
on  the  occasion  of  their  Golden  Jubilee 


The  Uriplan  Link  helpline 
for  people  affected  by 
incontinence,  (0800  591 
78312.30-4.30pm 
weekdays),  is  proud  to 
serve  the  customers  of  the 
pharmacists  UniChem 
have  served  for  50  golden 
years. 


Uriplan 


D3A\[R[D 
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Congratulations  Unichem 


For  Fifty  Years 


Of  Successful  Business. 


Beecham  Health  Care  -  No.1  in  OTC  Medicines 
Beecham  Toiletries  -  House  of  Brand  Leaders 


Kelvin  Mide,  operations  director  QBr7 

"My  time  with  UniChem,  which 
commenced  in  1971,  has  co-incided  with 
one  of  the  most  exciting  periods  in  the 
organisation's  growth.  Since  my 
appointment  as  director  in  1984,  the 
operations  division  has  concentrated  on 
developing  the  quality  of  service  to 
members  by  improving  all-round 
operational  efficiency  and,  at  the  same 
time,  improving  profitability.  Particular 
emphasis  has  been  placed  on  providing  the 
branches  with  the  most  up-to-date 
facilities  designed  to  enable  them  to  handle 
increasing  volumes  well  into  the  1990s.  A 
key  factor  in  providing  the  service  has 
been  the  commitment  and  dedication  of 
the  management  and  staff  —  something  of 
which  I  am  particularly  proud. ' ' 


Jeff  Harris,  finance  director 

'  'When  I  joined  UniChem  in  1985  from  the 
accounting  profession,  the  business  was 
already  financially  strong.  Over  the  last 
three  years  I  have  tried  to  develop  three 
areas:  firstly,  to  increase  further 
UniChem's  profitability  while  restraining 
the  growth  of  working  capital  and 
borrowings;  secondly,  to  extend  and 
improve  the  financial  support  which  we 
offer  to  pharmacists  for  acquiring  or 
enlarging  their  businesses;  and  finally,  I 
have  tried  to  make  available  to  our 
members  better  advice  on  financial 
matters  through  financial  seminars, 
articles  in  the  trade  Press  and  other 
circulars.  Our  share  scheme  offers 
members  a  unique  opportunity  to  share  in 
the  success  of  the  business  that  they  have 
helped  to  build  up." 


UniChem  employs  2,350  staff  at  11 
distribution  centres  in  England, 
Wales  and  Scotland  and  at  its 
headquarters  in  Chessington,  Surrey 


ha.maceutical 

wholesaling 


GRANARD  ROWLAND  COMMUNICATIONS 
Proud  to  be  putting  the  PR  into  UniChem's  business 

Rex  House  4-12  Lower  Recent  Street  London  s\\  iy  ^pe 
telephone  01  930  <>711 

Kegistered  at  the  Post  Office  as  a  Newspaper  32/32/16sContents  \  Benn  Publications  Ltd  1988.  All  rights  reserved.  No  part  of  this  publication  may  be  reproduced,  stored  in  a  retrieval  system,  mechanical  photocopying, 

receding  or  otherwise  without  the  prior  permission  of  Benn  Publications. 


30 


Supplement  to  Chemist  &  Druggist  21  May  1988 


SHOWRAX 


PI, 


rofes 


We  know  that  as  a  practising 
pharmacist  you  take  a  professional 
pride  in  the  service  you  provide  as  a 
valuable  link  in  the  chain  of  community 
health  care. 

Our  aim  is  to  help  you  reflect  this 
professional  image  to  your  customers  by 
creating  a  more  efficient  and  pleasant 
retail  environment. 

As  the  largest  shopfitting  company  in  the 
UK,  our  range  of  equipment  for  both  shop 
and  dispensary  is  amongst  the  finest 
available.  But  the  extra  value  of  the 
Showrax  service  lies  in  the  vitally 
important  expert  advice  our  consultants 
can  offer  on  how  to  maximise  the 
profitability  of  your  sales  area  and  plan 
your  dispensary  for  total  efficiency.  To 
discover  how  you  can  benefit  from  this 
valuable  service,  simply  return  the 
coupon  today.  We'll  also  send  you  our 
latest  brochures  on  shop  and  dispensary 
planning. 


Pl,avm»c,sV 


To:  Baxter  Fell  Northfleet  Limited, 
Tower  Works,  Lower  Road,  Gravesend, 
Kent  DA1 1  9BE 

Please  tell  me  more  about  your  consultancy 
service  and  send  me  your  new  brochures. 

NAME:  

NAME  OF  SHOP:  

ADDRESS  OF  SHOP: 


Tel: 
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i 
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SHOWRAX 


Tel:  South  (0474)  60671, 
North  (0204)  793316,  Scotland  (03552)  38521. 


UniChem 


UniChem  House 
Cox  Lane 
Chessington 
Surrey 
Tel:  01-391  2323 


